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A MAN described as a “Godsend” 
has won our good neighbour of the 
year award.

Having received more nominations 
than anyone else, Billy Parker was the 
overwhelming choice of the judges who 
voted in the 2021 competition.

The 62-year-old, who lives in one of  
our homes in Marsden Road, South 
Shields, was nominated by many of  
his neighbours. 

Comments included:

“This gentleman has been a Godsend to 
myself and my husband who because of 
illness cannot manage grass and hedge 
cutting. He did it for us and refuses praise 
and any reward.”

“Billy is always helping us here with 
whatever he can and is so kind, thoughtful 
and very respectful.”

“Billy has done so many jobs for me and 
won’t accept payment as he just likes to 
help people. He is a great neighbour.”

A modest Billy receives a trophy, plaque, 
and payment of £150 in recognition of 
winning the award.

He said: “I am still fit enough to be able 
to do jobs and lots of my neighbours 
unfortunately struggle due to their age, so 
I am more than happy to help when I can.

“I didn’t know anyone had nominated  
me but to then discover I had also won 
was massive.”

Paul Mullis, DAMHA Chief Executive,  
said: “Mr Parker was a clear and 
deserving winner of this year’s award; 
having gone the extra mile on countless 
occasions to help his neighbours.

“He is a great example of why we have 
presented this award over the last  
20-plus years.”

Second prize, and receiving a plaque and 
£100, were Sheila and Mike Hayes, from 
Pelton Fell, and third prize, and receiving 
a plaque and £75, went to Brian Bage, 
from Hartlepool.

Paul added: “It’s always difficult singling 
out individuals as it’s clear that the people 
living in our homes are looking after each, 
day in, day out, and being so kind.

“It’s incredible to see and they are an 
example to us all.”

First
Prize

The Association is not responsible for 
clearing snow or ice from paths, yards  
or roads at your scheme.

If you have a salt bin that needs re-filling 
please contact your local authority.  
Contact details are listed below:

Durham County
Tel: 03000 261000 or report it online at 
www.durham.gov.uk/saltbins

South Tyneside
Tel: 0191 4277000 or email 
customerhelp@southtyneside.gov.uk 

Sunderland
Tel: 0191 5205550 or email 
enquiries@sunderland.gov.uk  

Gateshead
Tel: 0300 1235000 or email 
customerservices@gateshead.gov.uk 

Please quote the reference number painted  
on either the top or side of the salt bin.

Keeping you moving 
in Winter

Resident Scrutiny Panel Sent by God 
At the recent meeting held in 
November 2021 our Scrutiny Panel 
voted in a new Chair & Vice-Chair.  

Derek Bland was appointed as Chair for 
the forthcoming year, and Una Mack was 
appointed as Vice-Chair

The panel is currently full but if you are 
a DAMHA resident and are interested 
in joining the panel in the future, please 
contact Helen Sinden on 0191 3881111.

DAMHA Chief Executive Paul Mullis presents Mr Parker with his award.

Third
Prize

DAMHA Honorary President Gordon Parkin 
presents Mr Bage with his award.

Second
Prize

Gordon Parkin with Sheila Hayes.
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Twelve residents have celebrated 
their 90th birthday since the last 
edition of the banner.

The first birthday of this edition belongs  
to Mrs Barbara Thompson, of Esh 
Winning, on September 23rd.

October followed with five celebrations. 
The first belongs to Mr John Plant, of 
Durham, on the 1st; followed on the 9th  
by Mrs Doris Huntington, of Blackhall.  
The final two of the month belong to 
Mr John Rutherford, of Witton Gilbert, 
on the 16th; closely followed by Mr Eric 
Carruthers, of Kelloe, on the 17th. 

November brought a further two birthdays 
– Mrs Joyce Parkin, of Bearpark, on the 
15th; along with Mrs Susan Walker, of 
Peterlee, on the 20th.

December brought the final four birthdays 
of 2021. Mr Stanley Harper, of Peterlee, 
was the first on the 1st. 

Then came Mrs Margaret Eden, of 
Silksworth, on the 3rd; followed by 
Mrs Mary Spedding, of Stanhope,  
on the 21st; and Mr Ronald Gibson  
of Horden on the 31st.

We are pleased to have completed 
work on our newest affordable 
housing development – a 23-home 
scheme in the centre of Wheatley Hill.

At the time of producing The Banner, the 
first residents were preparing to move 
into their new homes at Nicholls Close, 
which has been named in memory of 
local councillor Morris Nicholls who 
represented Wheatley Hill on Durham 
County Council for over three decades 
before his death in 2017.

We have invested £3.36 million in the two-
bedroom bungalows built on grassed land 
at Meadow View which used to have rows 
of terraced housing that were demolished 
in the 1980s.

The scheme forms part of our ongoing 
strategy to address the shortage of new, 
two-bedroom bungalows in the region.

In the spring edition of The Banner we  
will speak to some of the new residents  
at Nicholls Close.

New homes
The scheme forms part 
of our ongoing strategy 
to address the shortage 
of new, two-bedroom 
bungalows in the region.

9900tthh  bbiirrtthhddaayyss

Congratulations to one and all!

Margaret Eden

Ronald Gibson
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Our residents at Bearpark, near 
Durham, surpassed themselves 
with the latest elaborate display 
outside their homes – this time in 
memory of those who gave their 
lives fighting for their county.

It was little wonder that the residents 
described the Remembrance Day tribute 
at their “best yet” when you looked at  
the work which went into the display, 
which stretched across the 
communal gardens facing  
onto Woodland Road.

This included over 1,500 
crocheted poppies made by 
resident Brenda Morgan, 
wooden crosses 
commemorating the 

millions of people who have died fighting 
for their country, ‘dummies’ of soldiers, a 
nurse and a school child from the war and 
various flags and models of a battleship 
and a statue of ‘Tommy’.

Eileen Thompson, who coordinates the 
displays, said: “We all agree that this  
is the best one we have done yet and  
it couldn’t be more fitting that it was  
for Remembrance Day.

“We all have parents, 
grandparents and other 
relatives who either fought in 
the First and Second World 
War, or experienced it in 

other ways, so it was nice 
to be able pay our 

own tribute in  
this way.

“We had thousands of likes on various 
local Facebook pages and many people 
beeped their horns as they drove past,  
so it certainly proved very popular.”

Paul Mullis, DAMHA Chief Executive, 
said: “The residents at Bearpark never 
cease to amaze us with their creativity 
and amazing community spirit and the 
Remembrance Day display certainly  
was very special.”

Remembering the fallen 
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Prize Ticket No. Sold by Sold to
1st £100 3666 David James J Stephenson no. 45
2nd £75 11836 C Jennings S Smith 9 Dovecote
3rd £50 1055 Bulmer House Thelma 4 Bulmer House
4th £20 ASDA Voucher 9481 Mr Waterer M Richardson no. 8
5th Bottle Prosecco 4285 C Jones M Martin no. 25
6th M & S Boxed wine Duo 6375 E Rae Peter 1A
7th Bottle Prosecco 9995 Mr Davies Shirley 17 waterfront
8th Rington’s Gift box 11940 Mr Thompson Jimmy no. 3
9th £20 Sainsbury’s Voucher 2400 M Faulkner 25 Warkworth
10th Jack Daniel’s ltr 8893 M Tinkler Davies 4 Hebburn
11th M & S Belgium Chocolate gift bag 7774 K Stanworth J Steel
12th M & S Gin gift box 11530 Bulmer House Pam 15 Bulmer
13th Bottle Prosecco 6688 J Rundle K Bertram no. 1
14th Bottle Pink Sparkling Wine 5185 S McIntyre I Cranston
15th Lakeland Jam Hamper 10100 S Lewis Mo Mulchay 16 Cheviot

Prize draw

We were once again pleased to 
being some Christmas cheer to over 
100 of our residents in December.

As part of a yearly tradition, we presented 
£25 gift vouchers to 121 people who are 
aged 90 and over.

DAMHA contributes £10 to the vouchers 
and the rest is provided by The Almshouse 
Association, the support charity 
representing over 1,600 almshouses. 
DAMHA is the largest almshouse in the UK.

In total, this means £3,025 worth of 
vouchers were handed out in 2021.

Among those receiving a voucher was 
90-year-old John Rutherford (pictured),  
from Witton Gilbert, who said: “This was 
the first time I have received a voucher,  
so it was a lovely surprise.”

As a DAMHA resident you will know 
that your weekly maintenance 
charge (rent) is revised each April.

Indications are that this coming year, this 
is likely to be a 4.1% increase, based upon 
September’s Consumer Price Index(CPI) + 
1%, in line with Government policy.

You will be notified in the usual manner 
once the Board have approved the new 
budget, but we wanted to pre-warn you 
of the potential increase and explain the 
reasoning behind the increase, which will 
be effective from Monday 4th April 2022.

Durham Aged Mineworkers’ Homes 
Association is an almshouse charity 
and all of the income we receive from 
our residents is used to operate the 
business. This includes all running costs 
of the Association and investment in our 
stock through items such as kitchen 
replacements, window and door  
renewals and boiler replacements.  

We also carry out important scheduled 
works to ensure that you are safe in  
your home – these include annual  
gas servicing and electric checks. 

Since the Covid-19 pandemic hit back  
in March 2020, there has been a marked 
increase of 12% in the cost of materials 
for not only planned maintenance works 
but also for our day to day repairs.  
We are also tasked with reducing the 
carbon footprint of our homes and are 
working towards the Government’s  
Net Zero Strategy.

The expected additional monies generated 
by this increase is estimated at £270,000

The projected increase in costs for 
DAMHA are as follows: -
• Responsive Maintenance - £83,000
• Void Works - £54,000
• Cyclical and Planned Maintenance - 

£73,000
• Salary Costs - £60,000

• NI Increases - £15,000
• Pension Increases - £49,000 
• Utility Costs - £40,000
The proposed increase will ensure that 
DAMHA remains financially viable; that we 
can continue to invest in our homes and 
provide a quality service to our residents.
Please note for those of you in receipt of 
Housing Benefit or Universal Credit, then 
you should notify them of your increase, 
once confirmed, and your entitlement  
will be amended accordingly.

The increase in costs of service 
charges such as water rates have yet 
to be confirmed although the grounds 
maintenance charge, if applicable,  
will be reducing.

You will be advised in writing of all  
the changes once the budgets have  
been finalised.

Paul Mullis, Chief Executive of DAMHA, 
said: “We are delighted to have been able 
to continue the tradition, with support 
from The Almshouse Association, of giving 

vouchers to our nonagenarian residents 
and we hope they enjoyed spending 
them.”

A time  
for giving

It was with great pleasure that 
we welcomed back our resident 
representatives to our Christmas 
forum, the first in two years due  
to Covid.

Whilst it was fantastic being able to 
welcome you back, it was sad that 
children from Cestria Primary School 
couldn’t join us to sing Christmas carols 
as this is always one of the highlights 
of the morning. However, the children 
did make some lovely cards which were 
distributed to those residents unlikely to 
get many/any cards at Christmas.

Former resident board member Una 
Mack stepped in to provide entertainment 
with readings of poems about ‘Geordie’ 
and her own self-penned musings  
about life.

After this, we were pleased to make our 
good neighbour of the year awards (see 
page 3) and to present over 30 prizes 
in our annual raffle. Thanks again to 
everyone who sold and bought tickets.  
A list of the first 15 prize winners can be 
viewed on the opposite page.

The forum ended with a nice buffet lunch.

Back together again

Weekly Maintenance Charge Changes
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Our performance

Service Area Target Result

Arrears 0.75% 0.60%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 93%

Repair Appointments  
kept where made 100% 99.7%

LETTINGS

Satisfaction with lettings service 92% 91.3% 

Re-let times (days) 26 64

Complaints resolved at 1st stage 80% 100%

TELEPHONE CALLS

% answered within 7 seconds 96% 94%

% of calls dealt with at  
first point of contact 65% 69%

Percentage of letters responded 
to within 5 working days 95% 92%

This table outlines our performance over the last 
six months. A green shaded box indicated we met 
our target, amber means we were close to target 
and red means we failed to meet our target.

1st July to 30th September 2021

ANSWERS  1. Debenhams  |  2. 78  |  3. Mynamar  |  4. 100 lengths  |  5. Joss Stone  |  6. Nick Hewer (Countdown)  |  
 7. Olivia Newton-John (about Grease)  |  8. Archie  |  9. Prince William  |  10. Prince Phillip  |  11. Italy  |  12. Wales  |   
13. Jeff Bezos  |  14. 18  |  15. No Time to Die  |  16. Newcastle  |  17. Facebook  |  18. Omicron  |  19. GB News  |  20. Abba

1. In January 2021, online retailer 
Boohoo acquired which brand 
and website for £55 million?

2. How old was Joe Biden when 
he was inaugurated as the 46th 
President of the United States  
in January, 2021?

3. In February, a coup removed 
Aung San Suu Kyi from power  
in which country?

4. Captain Sir Tom Moore, sadly 
died at the age of 100. How many 
lengths of his garden did he walk 
in raising £32 million for NHS 
Charities Together?

5. Who won the second series of 
The Masked Singer?

6. Channel 4 announced that Anne 
Robinson would be taking over 
from which presenter later in  
the year?

7. Who said: “I think it’s kind of 
silly, the movie was made in the 
Seventies about the Fifties, it’s 
fun. We need to relax a little bit 
and just enjoy things for what 
they are.”?

8. “Oprah with Meghan and Harry” 
was the TV interview of 2021 -  
do you know what the name  
of their son is?

9. When asked by a reporter,  
who declared: “We are very 
much not a racist family”?

10. Which member of The Royal 
Family died aged 100?

11. Who beat England on 
penalties to win the European 
Championships?

12. In June, the G7 Summit was 
hosted in Carbis Bay in which 
part of the UK?

13. Which billionaire joined three 
other passengers to blast into 
space aboard New Shepard?

14. Emma Raducanu won the 
women’s US Open singles  
title, how old was she when  
she won it?

15. What was the name of the James 
Bond film which was finally 
released at the end of the year?

16. Which English football club was 
sold to a Saudi-led consortium?

17. Who changed its company name 
to Meta?

18. What name was given to the new 
variant of concern of COVID-19?

19. What TV news channel was 
launched this year with Andrew 
Neill as one of the presenters?

20. Voyage is a studio album 
released in November by a 
famous 70s band from Sweden?
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PO Box 31, The Grove, 168 Front Street,  
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Freephone: 08000 432642 
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Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk
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Recipe Corner
Tortilla Chip Crusted Chicken Bites (by Sue Lewis)

Method: 

1. Heat the oven to 400F (207C) 

2. Cut chicken into bite size 
pieces.

3. Crush the tortilla chips  
and set aside in a big bowl.

4. Season the chicken with 
salt, pepper and smoked 
paprika.

5. Coat the chicken with the 
flour shaking off the excess.

6. Dip chicken pieces  
into the beaten egg.

7. Coat evenly with the  
tortilla chips.

8. Place the chicken onto  
a lined baking sheet.

9. Bake for 15 minutes  
then serve immediately.

@durhamAMHA

DurhamAgedMineworkersHomesAssociation

durham-aged-mineworkers-homes-association

Ingredients:
• 4 oz. (115g) plain or flavoured tortilla chips.  

The hot tortilla chips are lovely.
• 8oz. (226g) chicken.
• 1/2 teaspoon salt.
• Ground black pepper.
• 1 teaspoon smoked paprika.
• 1/2 cup of plain flour.
• 1 beaten egg.


