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New homes in Philadelphia
We are delighted to have completed our
newest affordable housing development
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Good neighbour
Lilian Scorer is the
very deserving winner
of our 2020 award.
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100-year-old
Congratulations to Ted
Robson for reaching his
centenary.

Fred the Freemen
Discover what perks
Fred Snowden has as
Freemen of of Durham.

A ray of sunshine
We celebrate the 50th
wedding anniversary of
Jackie and Linda.
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Recipe corner
How about some slow
cooked beef ragu with
pappardelle?
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Sn w and ice
Please remember that DAMHA is not
responsible for clearing snow or ice from
paths, yards or roads at your scheme,
but there is support available.

Durham County

Highways and Street Scene
Tel: 03000 261000 or report it online at
www.durham.gov.uk/saltbins

South Tyneside

Tel: 0191 4277000 or email
customerhelp@southtyneside.gov.uk

Sunderland

Tel: 0191 5205550 or email
enquiries@sunderland.gov.uk

Gateshead

Tel: 0300 1235000 or email
customerservices@gateshead.gov.uk
Please quote the reference number painted
on either the top or side of the salt bin.
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We shall overcome

Good neighbour of the year

It’s fair to say that 2020 will not
go down as the greatest year the
world has seen!

A woman known for her “big heart” and “selfless service” to others has won our 2020
good neighbour of the year award.

When I introduced this newsletter
early last summer, we were very
much in the grip of the Covid-19
pandemic and life, as we knew it,
had come to a standstill.
Whilst the pandemic has still not
gone away, with the various vaccines
being rolled out across the world,
we’re finally seeing light at the end of
the tunnel and hopefully by the spring
life will have returned to relative
normality, although I am sure that
things such as social distancing and
mask wearing will be with us for a
while longer, and rightfully so if it
keeps everyone safe.
It was a year of great challenge for
DAMHA and our residents, but it has
also resulted in some positives for
the future. With agile, home working
backed by an investment in IT, we are
now able to work remotely whilst still
delivering the same great service,
and video conferencing has opened
up smarter ways of working, so we
will no longer be reliant on face-toface meetings and we will be able to
reduce our carbon footprint as well
with less reliance on our cars to get
us from A to Z.
I know many of you got online for the
first time last year so you could speak
to loved ones or friends and whilst
it’s always nice to see you at head
office, residents’ forums and other
meetings; we can now offer other
ways of engaging with us, which is
also an important part of the new
social housing white paper.
When we went into the first lockdown,
we were only able to carry out

emergency repairs, but we are now
doing all the other things you would
expect as a landlord. The time it takes
to re-let empty homes is taking a
little longer, as we need to ensure we
keep our staff and contractors safe,
and we had to postpone our window
and doors replacement programme
due to difficulty getting supplies
caused by the pandemic.
But, on the other hand, we are
bringing forward our kitchen and
bathroom replacement programme
because it’s important that as well as
building new homes (see the great
examples in this newsletter) that we
continue to maintain and improve our
existing properties.
We recently commissioned
consultants to carry out a stock
condition survey and whilst we are
waiting for the final report, I can
share one anecdote from one of the
people carrying out the survey who
said he would like to live in one of our
properties himself.
We are noticing that residents are
reporting less repairs and assume
this is because you still don’t feel
safe about having other people
in your home, which is totally
understandable, however please be
assured that we have procedures in
place which mean we can work safely
in your home, so do please contact us
if anything needs doing.
We’ve been through a lot in our 120plus years, including two world wars
and a miners’ strike, and this has just
been another obstacle we have had to
overcome. And we most certainly will
overcome.
Happy new year.
Paul and everyone at DAMHA

Lilian Scorer was thechoice of the judges
who voted in this year’s competition.
The 72-year-old who lives in one of
DAMHA’s homes in Marsden Road,
South Shields, was nominated by
many of her neighbours.
Comments included:
“Lilian is the first person many
neighbours turn to and is always there
to support new residents and help them
settle in.”
“We really are lucky to have a lady with
such a big heart. She is always there
when someone needs a genuine friend
and support at any time but especially
during these difficult times.”

It’s lovely to hear such
amazing comments
about me. I have never
won anything in my life
so this is very special.
“If we need a lady of the moment is Lilian.
Of all 67 bungalows in our community, she
is so well known for her selfless service
to others.”
A modest Lilian receives a trophy, plaque
and payment of £150 in recognition of
winning the award.
She said: “I was always brought up
to respect my elders and many of my
neighbours are much older than me,
so I am only too happy to support them
when I can.

“It’s lovely to hear such amazing
comments about me. I have never won
anything in my life so this is very special.”
Paul Mullis, DAMHA Chief Executive, said:
“This was the first time in the 20-plus
years of the good neighbour award that
we asked people, in this case members
of the DAMHA board, to vote online and
it was a difficult decision.

“But it was very apparent that Lilian is
having a positive impact on the lives of
so many people in her community and
is a very deserving winner.”
Second prize, and receiving a plaque
and £100 was Eileen Thompson, from
Bearpark, and third prize, and receiving
a plaque and £75, went to June McKeon,
from Sunderland.
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90th

A sense
of community

birthdays

We would like to let you know about a service offered by
MHA Communities Gateshead West who are renting a
small bungalow in Mill Road, Chopwell, from DAMHA.

Four residents have celebrated their
90th birthday since the last edition of
the banner.

We are a small team
of staff supported by a
growing number of amazing
community volunteers. We
currently operate across
West Gateshead, but if you
live in adjacent areas within
the Derwent Valley, we would
also like to hear from you.
Our staff and volunteers are
DBS checked and trained
and we always welcome new
members and volunteers.

The first birthday of this edition belongs
to Mrs Elizabeth Ann Shillaw (see picture
in voucher story, page 9), of Easington, on
September 28th.

Currently we offer telephone
befriending, shopping and
prescription collections,
access to our weekly online
“Geordie Variety Show”
every Thursday (you can
join by phone if you do not
have access to the internet),
quarterly newsletters
containing fun activities
and news, monthly mailing
activities, access to book and
jigsaw libraries and a range
of other support.
We also run friendship groups
and activities in different
locations, but of course all of
these have been paused since
March 2020 - although our aim
is to resume groups when it is
safe to do so.

These groups range from
lunch clubs, to exercise
groups, local talks and fun
activities including outings
to enable people to “live later
life well.”
If you would like to find out
more, please contact Scheme
Manager Katherine Nichols
on 07568 611 992 or
Deputy Manager Hannah
Rowan on 07568 612 108.

Befriending service
Did you know that around half a million older
people go at least five or six days a week without
seeing or speaking to anyone at all?
Karbon Homes is helping to change this, with Silver Talk.
Silver Talk is a free telephone befriending service which
offers over 50s the opportunity to connect for a regular,
social telephone chat.
Karbon is inviting DAMHA residents who may feel lonely or
cut off from time to time to join its Silver Talk community.
People joining the service are matched with one of our
friendly volunteers, for an up to 30- minute chat at the
same time each week.
It’s up to you what you talk about, but their Silver Talk
companion is there to provide both a friendly voice and
a listening ear. If people need information or advice,
we will do our best to help where we can.
To find out more about joining Silver Talk, or to refer
someone you know to the service, get in touch with the
team today either by email, silvertalk@karbonhomes.
co.uk or by calling 0191 223 8662. We are also looking
for volunteers to be at the other end of the phone for
someone to talk to. With a minimum commitment of 45
minutes a week, and a mobile phone provided to make
calls, volunteering couldn’t be easier. Please use the same
number if you are interested in becoming a volunteer.

100 not out

In Ted Robson’s words, being 100 is “just a number”,
and when you look at his picture, you will probably all agree!
Ted celebrated becoming a
centenarian in December.
Unfortunately, Covid-19 restrictions
prevented him from being able to
celebrate in style in his local club in
Easington, although the champagne
is only on ice as far as that is
concerned.

100 is a just a
number to me and
apart from a bit of
arthritis in my legs,
I feel fit as a fiddle.

Actually, it is whiskey that is Ted’s
favourite tipple, so we were only too
happy to present him with a bottle
to enjoy over the Christmas and new
year period.
Former miner Ted, who lives with
his wife Sylvia in Hopper Street, also
received a telegram from the Queen.

November followed with Mrs Rita Shelley,
of Windy Nook, celebrating on the 5th.
December brought the final two birthdays of
2020. Mrs Margaret Orton, of Kelloe, on the
13th followed by Mrs Margaret Humphrey,
of Houghton le Spring, on the 18th.
We were unable to use a picture of Mr James
Newstead, of Annfield Plain, in the last
edition so are pleased to include one here.

Congratulations
to one and all!

Margaret Orton
Margaret Humphrey

He says: “100 is a just a number to
me and apart from a bit of arthritis
in my legs, I feel fit as a fiddle.”
Ted and Sylvia would like to thank
their son Mark and daughter-in-law
Lynne and their three grandchildren
Megan, Ethan and Tilly for all the
support they provided throughout
2020.

James Newstead

6

THE BANNER

7

January 2021 | Issue 87

The streets of

Philadelphia
2020 was one of the
busiest development
periods in our recent
history, with schemes
completed in Houghtonle-Spring, Consett
and, most recently,
Philadelphia.
At Philadelphia, we welcomed
residents to a 13-home, twobedroom bungalow scheme at
Edison Close.
We chose this name after
the inventor of the lightbulb
Thomas Edison and because
the new homes are close to
Voltage Terrace, so we thought
it was very apt.

Left to right: Site Manager Brian Cross, Paul Mullis and local councillor Lucy Hovvels.

…and we’re not finished yet

Among the first to move in
were Wyn and Harry Boll.
They have moved from their
family home to make life
easier for Harry, who has
health problems.
Wyn said: “Harry was
struggling to use the stairs
in our home, so we wanted
something which was on one
level and would be better
suited to our current and
future needs.
“We wanted to stay in the area
because our friends and family
are here, so when we heard

We recently started work on the development of another 23 new affordable
homes for older people in a County Durham village.
We are investing £3.36 million in the
two-bedroom bungalows in the centre
of Wheatley Hill, near Peterlee.
Left to right: Paul Mullis, Mr and Mrs Boll and Mark Binns, from Esh Construction.

about the DAMHA homes at
Philadelphia, we were very
keen and hoped we would be
high enough up the waiting list
to get one.
“We were over the moon when
we were then invited to view

one of the properties and
needless to say we snapped
DAMHA’s hand off!

and secure.“It’s just like being
in a luxury holiday home; only
better because it’s just for us!”

“We still can’t believe how nice
they are. They are so spacious
and in a quiet cul-de-sac,
which makes you feel so safe

In total, 2020, we have spent
over £6 million delivering 56
new homes in the North-East.

The homes are being built on grassed
land at Meadow View which used to
have rows of terraced housing that
were demolished in the 1980s.
Housebuilder Dere Street Homes is
building the homes on our behalf and
completion is expected by October 2021.
Each home will have a designated parking
space, along with five visitor bays for the

scheme. The properties will all have gates
communal rear lawned gardens, with a
garden shed and patio. The development
will be called ‘Nicholls Close’, named
after well-known local councillor Morris
Nicholls who represented Wheatley Hill
on Durham County Council for over three
decades before his death in 2017.
Homes England, the body which funds
affordable housing in England, is
contributing £803,362 to the cost of
the scheme.

We are investing £3.36
million in the two-bedroom bungalows in the
centre of Wheatley Hill,
near Peterlee
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A time for giving

Jackie Davidson jokes it
was his suntan and sharp
suit that attracted his now
wife Linda.

If he wishes, DAMHA resident Fred Snowden is able, by law, to drive
livestock through the centre of the city of Durham.
That is one of the ‘perks’ of being a
Freeman of Durham.

Friends in
high places
In October, DAMHA got a
special mention in the House
of Lords during a discussion
on almshouses.
Baroness Warwick (pictured above),
who is Chair of the National Housing
Federation, referenced the Association
in a debate on almshouses, of which
we are the largest in the UK.
There was cross-party support for
the work of almshouses and the
almshouse movement, with Lords
from across the House and from
Government acknowledging the
vital work organisations like DAMHA
undertake and the vital service they
provide to their communities.
You can view the debate on Youtube
using the following link - https://
youtu.be/5sNwa89Z2uc - and we
are mentioned at 3:53 by Baroness
Warwick, whom we had a visit from
a little while back.

Whilst Fred has never felt the need to
exercise his historic right, he is very
proud to be one of only 326 Freemen and
even prouder that for the last three years
he has been the Warden of the Barbers’
Company. The Barbers’ Company is one
of eight trade guilds/companies within
the Freemen of Durham.
During his time as Warden, Fred, who
became a Freemen in 2005, had a number
of responsibilities, including admitting
new members, acting as host for guest
speakers and representing the
Barbers’ Company at meetings
and public events.
He says: “I have always been
proud to be a Freemen and it
was an honour and a privilege
to serve as the Warden of the
Barbers’ Company over the
last three years.”

One thing is for certain though
and that is they would never
have met if it had not been for
a family connection.

Fred, who lives in Ushaw Moor and is
one of our Residents’ Representatives,
is Durham born and bred. His father
was a weaver at the carpet factory in
Walkergate all his life and his grandfather
was a painter at Durham Cathedral. After
leaving school he served his time as a
plumber and did this until his retirement
in 2012.
In 1961, Fred joined the Durham Rowing
Club and is still a member. He has helped
to coach young rowers in the city, many of
whom have gone on to row at a high level.
Fred is now hoping one of his children
will follow in his footsteps, as the sons/
daughters of Freeman can also
become Freemen if they wish.
He says: “They are all in their 20s
so probably a bit young to think
about becoming Freemen at the
moment, but hopefully one day
they will join me in becoming one
of the custodians of the city.”

A ray of sunshine

Jackie explains: “My sister was
friends with Linda’s cousin as
they lived across the road from
each other in Prudhoe.

After the ‘annus horribilis’ that was 2020, we were
delighted to bring Christmas cheer to over 100 of
our residents.
As part of a yearly tradition,
DAMHA has presented £25
gift vouchers to 127 people
who are aged 90 and over.
We contribute £10 to the
vouchers and the rest is
provided by The Almshouse
Association, the support
charity representing over
1,600 almshouses. DAMHA
is the largest almshouse in
the UK.

In total, this means £3,175
worth of vouchers were
handed out at the end of 2020.
Among those receiving
a voucher was Elizabeth
Shillaw, from Easington,
who said: “It was a lovely
gesture after a horrible year
and I am looking forward to
spending my vouchers.”

Full of busy
Residents at Bearpark ended 2020 like they started it,
full of busy!
After paying their respects in
a socially distanced way on
Remembrance Sunday, their
thoughts turned to Christmas
and getting in the festive spirit.
This involved decorating their
homes inside and out.

Resident Eileen Thompson,
who was also asked to turn on
the Christmas lights for the
whole village, said: “We always
make an effort at Christmas
and thought that after the year
we had in 2020, it was even
more important this year.”

“One day I went my sister to
see Linda’s cousin and, by
chance, Linda was there too.
“I was 19 at the time and she
was 17 and I think she liked
me as back then I worked in
the travel industry and had
just literally got back from
Bermuda, so I was very tanned
and wearing a nice suit.
“Whatever it was, I got a
message back saying Linda
liked me, so I called her, and
the rest is history.”
Jackie and Linda recently
celebrated their 50th wedding

anniversary. Due to Covid-19,
Jackie and Linda had to mark
the occasion by having a meal
at home and waving to their
family – their two children
and four grandchildren - who
‘visited’ in the garden. So,
whilst it wasn’t an ideal way of
marking 50 years of wedded
bliss, the couple are happy to
wait until the time they can
have a proper celebration.
Reflecting on their time
together, Jackie says: “I think
the main reason we have
been so happy together is
that I always do as I am told.
That’s the recipe for any good
marriage!”
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Our performance
This table outlines our performance over the last
six months. A green shaded box indicated we met
our target, amber means we were close to target
and red means we failed to meet our target.

1. Which country legend
known for ‘Island in the
Stream’ and ‘The Gambler’
died in March 2020?

1st April to 30th September 2020
Target

Result

Arrears

0.75%

0.53%

2. Who did Rishi Sunak
replace as Chancellor of
the Exchequer?

REPAIRS & MAINTENANCE
Satisfaction with repairs

90%

92.6%

Repair Appointments
kept where made

100%

99.8%

LETTINGS
Satisfaction with lettings service
Re-let times (days)
Complaints resolved at 1st stage

92%

94.2%

26

85

80%

100%

TELEPHONE CALLS
% answered within 7 seconds

96%

92%

% of calls dealt with at
first point of contact

65%

67%

Percentage of letters responded
to within 5 working days

95%

90%

2020
QUIZ

3. Which tennis player topped
the 2020 Forbes magazine
list of highest-paid
athletes?
4. In which US city did George
Floyd die after being
subdued by police officers?
5. Who won the US
presidential election?
6. Which basketball star died
in a helicopter crash?
7. What date did the UK go
into lockdown?
8. Which Iranian General was
killed in a US drone strike
in January?

10. Which town was Dominic
Cummings driving to test
his eyesight after being
infected with coronavirus?
11. What is the name of the
Netflix documentary about
Joe Exotic?
12. In what month was the
first case of COVID-19
confirmed in the UK?
13. In which Chinese city did
the coronavirus start?
14. Donald Trump became
the third US President to
be impeached in February
2020 - Who are the two
others?

15. How many years in
prison has sex offender
Harvey Weinstein been
sentenced to?
16. On what date did the
World Health Organisation
declare the coronavirus
a pandemic?
17. Who performed in the
2020 Super Bowl half
time show?
18. Which film won Best
Picture at the Oscars?
19. Which private company
became the first to launch
a rocket into space?
20. Which team won the
Premier League for the
first time in 30 years?

Answers

1. Kenny Rogers 2. Sajid Javid 3. Roger Federer 4. Minneapolis 5. Joe Biden 6. Kobe Bryant 7. 23rd March 8. Qassem Soleimani 9. Instagram
10. Barnard Castle 11. Tiger King 12. 31st January 13. Wuhan 14. Andrew Johnson and Bill Clinton 15. 23 years 16. 11th March 17. Jennifer
Lopez and Shakira 18. Parasite 19. SpaceX 20. Liverpool

Service Area

9. On which social media
platform did Prince Harry
and Meghan Markle
announce they were
stepping down as senior
royals?
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Recipe Corner

Slow cooked beef Ragu with pappardelle
Method:
1. First place a frying pan
on a high heat add the olive
oil and then place in the
seasoned shins, cook on both
sides to make sure you get
a deep golden crust. Take
out the meat and then add
the shallots, carrots, garlic,
herbs and spices. Cook till
the shallots and carrots are
tender.
2. Deglaze the pan with red
wine reduce by ½ then add the
paste and passata and cook
for 10 minutes. Add the shins
back in and fill with water just
to cover the shins with about
3 cm of water.
Ingredients:
- 600g beef shin (seasoned
with salt and pepper)
- Water
- 1 large glass of good
quality red wine
- 40g olive oil

-

2 carrots
110g sliced shallots
2 garlic cloves thinly sliced
1 tbsp chopped fresh thyme
¼ tsp fennel seeds
½ tsp ground bay leaf

-

Cook on a simmer for 3-5
hours depending on the size
of the shins. The meat should
fall apart letting you know the
meat is ready.
3. Take the meat out and allow
to cool enough to shred with
your fingers. Meanwhile let the
cooking liquor reduce to form
a thick rich meaty sauce, once
reduced add the meat back
into the sauce and finish with
a hand full of chopped fresh
parsley.
4. Serve over fresh egg
pappardelle pasta.

Pinch of chilli flakes
130g tomato paste
130g passata
Chopped fresh parsley
Cooked egg pappardelle

Durham Aged Mineworkers’ Homes Association
PO Box 31, The Grove, 168 Front Street,
Chester le Street, County Durham, DH3 3YH
Freephone: 08000 432642
Fax: 0191 3882838
Calls welcome via Text Relay Service
Email: info@damha.org.uk
Website: www.damha.org.uk
Twitter: www.twitter.com/durhamAMHA

