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New homes
We are delighted to have completed various
developments in recent months.
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Board changes
We have restructured our
board and made Gordon
Parkin our Honorary
President.
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Just for the fun of it!
Enjoy four pages of
quizzes, crosswords,
puzzles and much more
in our special pull-out.
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Wedding anniversaries
Read about two ‘diamond’
couples who have recently
celebrated 60 years of
married life.
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VE-Day anniversary
Lock-down didn’t prevent
many of you from still
celebrating 75 years
since VE-Day.

Recipe
Discover what sweet
treat our star baker
Sue has in store for
you this edition.
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The greatest challenge
I want to begin this edition of
The Banner by thanking you all
for the incredible patience and
understanding you have shown
during these challenging and
unprecedented times.
The Covid-19 pandemic has been
described by the United Nations as the
defining global health crisis of our time
and the greatest challenge we have faced
since World War Two – and I don’t think
many of us would disagree with this
statement.
Over the last three months, we have seen
over 40,000 people die of Coronavirus in
the UK alone, including, very sadly, some
of our own residents and our thoughts go
out to their families and the families of
everyone who has lost a loved one due
to this awful virus.
We have also seen the closure of shops,
pubs restaurants, hotels, and offices, as
well as having to observe strict social
distancing measures to try to slow the
spread of the virus.
As 80% of our residents are over 70,
this has meant many of you have had to
self-isolate or shield, not being able to
see your children, grand-children and
great grand-children, which we know
must be extremely difficult.
Like every organisation in the country,
DAMHA has also had to adapt. When the
lockdown was announced, we closed
our office and arranged for all our staff

to work from home. We wrote to all our
residents explaining the measures we
were taking, including how we would
only be carrying out emergency repairs
and essential work such as gas safety
checks, and our staff, with the support
of our fantastic resident representatives,
have been in regular contact with many of
you since then, checking everything is ok
and in particular reaching out to the most
vulnerable.
We are now seeing restrictions starting
to be lifted so there is a glimmer of light
at the end of the tunnel, but we recognise
things are not going to return to normal
(or the new normal!) for a while yet.
However, we are now able to carry out
other repairs and work such as grass
cutting, which is now underway. Work
which can be done outside is obviously
easier than work inside people’s homes,
so we will only do the latter after a
thorough risk assessment is carried out
beforehand to ensure your continued
health, safety and wellbeing, and at all
times we will be following Public Health
England guidelines when undertaking
work.
We are not, at this stage, re-opening our
office, although this is being kept under
constant review, so at this time we would
remind you that as well as being able to
give us a call, you can also email us on
info@damha.org.uk with any enquiries
or repair requests you may have.

It is now possible to move home again so
we are carrying out handovers at both new
and existing properties, again following
the Government guidance. Stories on two
of our recently completed schemes are
both in this edition of The Banner and
despite the difficulties, it has been great
to welcome new residents to our homes.
We would also like to mention staff in
our sheltered housing schemes who
have been working hard to make life
as tolerable as possible for residents
faced with so many restrictions. A good
example is the VE Day 75th anniversary
celebrations held at Bulmer House which
took place, albeit it whilst obeying social
distance rules.
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New homes in
Houghton-le-Spring
We are delighted to welcome
residents to our newest affordable
housing scheme in Houghton-leSpring – our first development in the
Sunderland area for over 25 years.
The 19 two-bedroom bungalows have
been built on a site at Abbey Drive,
overlooking Sunniside Methodist Church
Among the first to pick up their keys
were Alan and Gloria Nutt. They had been
eagerly awaiting the completion of the
homes after ill health meant getting up
and downstairs in their family home in
Houghton-le-Spring had become more
difficult. Alan, aged 78, is recovering
from a stroke and Gloria, aged 74, was
suddenly struck down with Guillian-Barre
syndrome, which initially paralysed her
from the waist down, although thankfully
she has now recovered her mobility.

Gloria says: “Not having to worry about
the stairs and having everything on one
level will make such difference and we
couldn’t be happier.
“When the homes were being built,
we picked a particular one out that we
thought we would be nice to have, and we
couldn’t believe our luck when that was
the one we were given.
“It was meant to be.”

We’re delighted to have
been able to return to
the Sunderland to build
19 amazing new homes
in Houghton-le-Spring

DAMHA Chief Executive Paul Mullis said:
added: “We’re delighted to have been
able to return to the Sunderland to build
19 amazing new homes in Houghtonle-Spring, bringing the total number of
properties we provide for older people
in this area to 185.
“Like most areas, there is a real
lack of affordable, high quality twobedroom bungalows in Houghton-leSpring. It provides homes for life for
the residents and we will continue
to explore opportunities to develop
further sustainable and affordable
accommodation in the area in the future.”
Homes England, the body which funds
affordable housing in England, contributed
£608,000 to the cost of the £2.7 million
scheme.

It is perhaps fitting to end with reference
to VE Day. In 1945 this marked the end
of a war which saw so much death
and destruction around the world
and at times, as many of you will
either have experienced yourselves
or through recollections from parents
or grandparents, it was probably very
difficult to see an end in sight, especially
during the early years of the conflict.
Collectively and through the sacrifices we
are all now making, the world will also
recover from Covid-19, even though it
may take time and it may not seem so at
the moment, but in the meantime please
continue to stay safe and do not hesitate
to reach out to us if you need any support.
Paul and the rest of the team at DAMHA
Please turn to pages 4 and 5 for more development news.
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New homes
planned

In at the deep end!
Life is going swimmingly for
residents in our newest affordable
housing scheme.
That is because the homes have been
built on the site of the old Belle Vue Swim
Centre on Ashlands Road, Consett.
Just prior to the Covid-19 lockdown, we
began welcoming the first residents to
the 24-home development, with everyone
else now having been given their keys
and moving in when they are able. We’ll
feature interviews with some of these
residents in the next edition of The
Banner.
In total, we have invested £3.5 million,
which included a grant of over £1 million
from Homes England, in these homes in
the centre of Consett.
It forms part of a busy development
programme for DAMHA in 2020, which
has also seen the completion of a 19home scheme in Houghton-le-Spring
(see page 3) and 13 new homes ready to
move into in Philadelphia (see page 5).

We have also been granted permission
to proceed with a 23 homes scheme in
Wheatley Hill (more details also on page 5).
Paul Mullis, DAMHA Chief Executive. said:
“Coming so quickly after our new homes
in Houghton-le-Spring, we’re delighted to
now also have completed work at Consett.
“We’re pleased to welcome residents to
their new homes and are now looking
forward to having an official opening when
it’s safe to do so.
“In the meantime, it’s great to make our
own contribution to addressing the need
for high-quality two-bedroom bungalows
for older people on our former coalfield
communities.”
During construction at Consett we
were surprised to discover the actual
swimming pool was still intact, having
not been demolished with the rest
of the building in 2016.

Paul joked: “We were tempted to keep it
so residents could have their own outdoor
swimming pool but given the weather in
Consett we decided against it!”

We have been given the go-ahead to
build 23 new two-bedroom bungalows
for older people in the centre of
Wheatley Hill, near Peterlee.

Durham County Council closed the Belle
Vue Swim Centre in 2015, before it was
demolished a year later. The sale of the
land to DAMHA helped fund the new
multi-million-pound academy and leisure
centre in the town.

The £3.36 million scheme, approved by Durham
County Council’s planning committee recently,
forms part of DAMHA’s ongoing strategy to
address the shortage of new, two-bedroom
bungalows in the region.
The homes will be built on grassed land
at Meadow View which used to have rows
of terraced housing that were demolished
in the 1980s.

If you have memories of swimming
in the old pool, we would love to hear
your stories/anecdotes. Please let us
know at the office and we’ll arrange
to record your watery memories!

It’s electrifying!
Just prior to the Government lockdown, we also completed
work on 13 homes in Philadelphia, near Houghton-le-Spring.
The homes have been built close to
Voltage Terrace, so we have decided
to name the scheme Edison Close,
after the inventor of the lightbulb,
Thomas Edison.

We expect residents to begin moving
into their new homes shortly and will
have a more in-depth article in the
next edition of The Banner.

The total investment in the twobedroom bungalows, built in the
usual DAMHA style, is £1.12 million.

DID YOU KNOW?
Unlike nearby Washington,
Philadelphia post-dates its namesake
in the United States, having been
named during the American
Revolutionary War by a local colliery
owner to commemorate the British
capture of the city. The village cricket
field is named “Bunker Hill”, after
another famous battle in that war.

Paul Mullis, DAMHA Chief Executive,
said: “Having waited 25 years,
we have now completed two new
developments in the Sunderland area
in just a few months!
“It’s a further evidence of our
commitment to provide high quality
new homes for older people across
our operating area.”

The two-bedroom bungalows have been
designed with the changing needs of the
residents, who will be aged 60 and over, in
mind, including level access shower/bathroom
and ramps for wheelchair access.

All the new homes we
build in former coalfield
communities are bungalows
and are aimed at addressing
the needs of older people
Each home will have a designated parking
space, along with five visitor bays. The
properties will all have gates communal rear
lawned gardens, with a garden shed and patio.
Paul Mullis, Chief Executive of DAMHA, said:
“All the new homes we build in former coalfield
communities are bungalows and are aimed
at addressing the needs of older people, and
this new development in Wheatley Hill is
no exception.“
Work on the new homes will begin as soon as
Government guidance allows.
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Born to be a miner
Like many men growing up
in County Durham’s coalfield
communities in the 20th century,
Gordon Parkin was always destined
to be a miner.
Gordon was born in his grandmother’s
house in Easington Colliery on a
sweltering hot summer’s day on
6th August 1949.
The country was still recovering from
the effects of the Second World War,
but Gordon looks back on his childhood
with fond memories.

Board changes
We have overhauled our board
structure as part of our drive
to become the best provider of
retirement homes in the North East
of England.
Following an 18-month process, we were
recently pleased to unveil our new Board
of Trustees.
The Board replaces our Executive
Committee structure, bringing us into
line with the vast majority of other
housing associations in England.
This consists of 11 non-executive
members, including three new additions
– Gillian Bramfitt, Paul Nilsen and
Mark Reid.
The eight other members of DAMHA’s
board are Barbara Christie (Chair),
Ray Gibson (Vice Chair), Steve Fergus,
Paul Hewitson, Stephen Guy, Lesley
Armstrong, Cyril Smith and Una Mack.
Una is our resident board member.

We’re delighted that
members of the former
executive committee
have moved over to the
new Board of Trustees
Paul Mullis, DAMHA Chief Executive,
said: “In order to continue to meet the
standards set by the national social
housing regulator, it was necessary to
modernise our board structure and adopt
a skills-based approach when it comes
to selecting members.
“We’re delighted that members of the
former executive committee have moved
over to the new Board of Trustees and that
many retain close links to our coal mining
heritage, which is still very important
to us.

His grandfather and father both worked
down the Pit so when he was old enough
and having finished school, like most
young men in Easington he began his
apprenticeship.
“In addition, in Una we have someone who
will continue to provide a vital residents’
voice on the Board.
“We are pleased to welcome Gillian, Paul
and Mark as new board members. Their
experience in various areas of the social
housing sector will stand us in excellent
stead as we aim to deliver our strategic
goals and ultimately realise our vision
of being the best provider of retirement
homes in the North East of England.”
As part of the changes, Gordon Parkin has
stepped down from his role as President
and Chairman of the former Executive
Committee, but he has been granted
the title of Honorary President and will
continue his contact with the Association
attending formal events in this role.
Paul added: “Gordon has been a
tremendous servant to DAMHA over 40
years and we would like to pay tribute to
him for his hard work and dedication.”

I would help bring
supplies down the mine
with the help of pit ponies
He says: “You were not allowed to actually
mine for coal until you were 18 so for the
first years I would help bring supplies
down the mine with the help of pit ponies
and also do jobs above ground.
“Then, when I was old enough, I moved to
the coal face and worked there until 1993.
“It was hard, manual work, but it’s just
something you did growing up in a mining
community like Easington.”
Like many men, working down the Pit
took its toll on Gordon. He badly injured
his leg due to an accident at work and
along with vibration white finger caused
by using heavy machine and arthritis from

years spent crawling in mineshafts,
he had to take early retirement.
Even though he was no longer able to
work, Gordon has always remained proud
and passionate about mining and was
an active union man fighting for miners’
rights, even after the pits closed.
This was one of the reasons why he
became involved at DAMHA as we played
our part in regenerating former coalfield
communities.
He joined our executive committee in 1980
and after a spell as Vice-President, he
became President in 2008.
He recently stood down after 40 years
following the overhaul of our board
structure (see page 6), but we are
delighted he is continuing his association
with DAMHA as our Honorary President.
Gordon says: “It has been a privilege to be
involved with Durham Aged Mineworkers’

Homes Association for such a long
period of time and it holds lots of happy
memories for me.
“There’s been no better feeling than
seeing us open so many new housing
developments, providing high-quality,
two-bedroom bungalows across our
region.
“It’s also been great to have been able to
carry out tens of millions of pounds worth
of improvements to our older properties,
including installing new energy efficient
heating systems, new windows and even
solar panels.
“I have also enjoyed representing the
Association at the Miners’ Gala each year
and meeting so many of our residents at
various events.
“There’s still more to do of course and
I am pleased to be able to stay involved
in my new honorary role.”
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Just for the fun
ofAND
it! DRINK CROSSWORD NO 1
FOOD

Crossword, Word Wheel, Wordsearch, Quiz, Suduko
and a Picture Quiz. All answers on page 11.

FOOD AND DRINK

1

2

3

4

5

CROSSWORD

WORDSEARCH

6

ACROSS

VOLDEMORT

1. Traditional accompaniment to pork (5,5)
6. ... snapper, fish now popular in British
restaurants (3)

7

8

HERMIONE

9

7. A la ....., garnish a dish with carrots (5)

LOCKHART

8. Bivalve mollusc that may be of use on
the London Underground! (6)
10. Clean and prepare food for eating (5)

10

DRACO MALFOY

11

FANG

11. Sage ....., mild, mottled green, semihard cheese (5)

12

13. ..... noir, red wine grape, variety of the
species ‘Vitis vinifera’ (5)

13

15. Fermented milk drink that originated
with shepherds of the Caucasus region (5)

14

15

17

19. Old name for soy sauce (5)

18

19

20. Type of beer brewed using a topfermenting brewers’ yeast (3)
21. Large fruit with smooth green skin (10)

T
J

R
I

G

E
T

Targets
Good 10+
Excellent 15+
Outstanding 20+

MCGONNAGAL
LUCIUS MALFOY

20

WORD WHEEL

B E

SLYTHERYN
DEMENTOR
SNAPE

21

Find as many words as possible
using the letters in the wheel. Each
word must use the hub letter and at
least 2 others. Letters can be only
used once. There’s a 9 letter word.
Clue: Dance like a nervous insect.

HAGRID
HUFFLEPUFF

16

17. Popular breakfast cereal based on
uncooked rolled oats (6)

MRS. NORRIS

MUGGLE
DOWN

ACROSS

9. French phrase for food served in a
restaurant as a complete meal at a fixed
price but with little choice of dishes (5,1’4)

2. County home of hotpot (10)

12. Toasted or fried cubed bread used to
add texture to salads (7)

1. Pear-shaped fruit with a rough leathery
skin (7)

1 Traditional accompaniment
to pork (5,5)
14. Little importance attached to dessert
dish (6)
6Edible
... mushrooms
snapper,
now popular
in British restaurants (3)
4.
withfish
pores rather
16. Young salmon after the parr stage (5)
than gills (4)
7 A la ....., garnish a dish18.with
.... bean,carrots
grown in Asia(5)
and the USA,
5. Alcoholic drink made from fermented
used
as
a
food
for
people
and
animals (4)
juice
pears (5)
8 ofBivalve
mollusc that may be of use on the
London Underground! (6)
10 Clean and prepare food for eating (5)
11 Sage ....., mild, mottled green, semi-hard cheese (5)
3. ‘Omelette ...... Bennett’ standard dish at
the Savoy Hotel (6)

RAVENCLAW
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VE-DAY QUIZ

PICTURE ROUND

9. In which year did Germany invade
Poland, thus starting World War II

97 39 63 46 14 81 58 25

7

14 51 25 82 78 37 63 96

4

68 26 32 53 95 79 47 14

8

56 15 91 79 47 24 32 83

6

42 74 87 68 36 93 19 51

2

83 98 59 15 21 62 76 47

3

2

71 37 93 69 46 84 28 52

2

9

42 14 61 36 93 59 85 78

8

1

58 95 29 12 71 37 43 64

7

8

37 63 86 48 54 15 91 29

4

5

94 79 37 53 65 26 12 81

3

4

63 26 72 87 18 41 54 95

5

Solutions
Solutions
:1
:
PUZZLE

15 81 48 94 29 72 67 36

PUZZLE 2

4
5
7
6
2
8
9
3

SUDUKO

1. Victory in Europe, 2. Neville Chamberlain,
3. 30 April 1945, 4. Karl Donitz, 5. Japan, 6. Dame Vera
Lynn, 7. The Queen (Princess Elizabeth) and Princess
Margaret, 8. 9 May, 9. 1939, 10. 19, 11. 1954, 12. Spain,
Sweden, Switzerland, 13. Hiroshima and Nagasaki, 14.
50,000, 15. The Allies, 16. Three, 17. 3pm, 18. The Blitz,
19. Six years and one day, 20. Eight times

VE-DAY QUIZ
WORD WHEEL - Jitterbug
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CROSSWORD

A
3

U

C
4

E

P
5

D

3 31 1

A

4 45 57 7

1

1 12 23 3

7

1

6 68 8

35 63 16 21 82 48 94 79

86 58 15 21 32 93 79 47

9 9

5

29 42 54 75 87 68 36 13

1 17 7

7 7

6

5 5

4 4

9

9 9

9 9

6

7 73 3

3

5 52 2

The difficulty lies in that each
7 79 9
1 18 85 5
vertical nine-square column,
or horizontal nine-square line
8 84 4
across, within the larger square, 5 5
must also contain the numbers
7 78 84 4
5 5
2 26 6
1-9, without repetition or
omission. Every puzzle has
9 9
just one correct solution.

79 87 48 34 53 15 21 62

4 4

6 6

21 42 74 97 69 56 85 38

7 7

9

4 41 1

1 18 8

1

6 62 23 3

6 6

PICTURE ROUND

4 4

5

8 8

5 59 9

7

1 19 9

7 78 81 1

6

3 39 91 1

1

15

1

8 8

4

14

9

2 24 4

9 92 27 7

35 23 62 96 49 74 87 18

13

1. Ariana Grande, 2. Will.i.Am, 3. Paul McCartney,
35 43 64 16 91 79 87 28 2
7 57 45 84 68 16 31 93 29 2
4. Natalie Portman, 5. Russell Brand, 6. Alicia
17 21 32 43 84 58 65 96 9
3 93 89 48 54 25 12 61 76 7
Silverstone, 7. Forest Whitaker, 8. Bill Clinton, 9.
86 98 59 75 27 32 43 14 1
2 62 16 91 79 37 53 45 84 8
Morrissey, 10. Pamela Anderson, 11. James Cameron,
61 56 85 28 42 94 79 37 3
4 74 67 16 81 58 95 29 32 3
12. Martin Shaw, 13. Leo Tolstoy, 14. George Bernard
74 37 93 59 65 26 12 81 8
1 81 98 39 23 72 67 56 45 4
Shaw, 15. Gandhi. *They are all vegetarians

5 51 1

5

12

PUZZLE 2

1 1

6

11

5

The rules of the game are
simple: each of the nine blocks
has to contain all the numbers
1-9 within its squares. Each
number can only appear once
in a row, column or box.

PUZZLE 1

92 89 18 31 73 47 54 65

10

SUDOKU
Sudoku game involves a grid of
81 squares. The grid is divided
into nine blocks, each containing
nine squares.

2

9

28 52 75 37 63 46 14 91

8

8

7

4

8. What date does New Zealand celebrate
VE Day?

19. From the start date until the date of
the final surrender how long did World
War II last?
20. How many times did the Royal Family
appear on the balcony of Buckingham
Palace during VE Day?

59 15 71 67 36 83 28 42

15. What was the collective name given
to the countries who fought against
Germany in World War II?

9

7. Which two members of the Royal
Family snuck out and celebrated VE Day
with the crowds in London?

6

6

14. How many people are said to have
gathered in London to celebrate VE Day
on 8 May 1945?

5

16 31 23 42 94 89 78 57

6. Which British singer is famous for the
wartime classic We’ll Meet Again?

4

17. At what time on VE Day did Churchill
address the nation?
18. What was the German bombing
campaign against the UK from 1940-1941
known as?

49 74 57 15 81 28 32 63

13. Which two Japanese cities were
devastated by atomic bombs towards
the end of the war?

6

5. Although the war ended in Europe
on 8 May 1945 it ended elsewhere on
2 September 1945 with the official
surrender of which country?

9

12. Which three European countries
remained neutral during World War II?

16. How many sheets of toilet roll was
each British soldier fighting in World War
II allowed per day?

ANSWERS

7

4. Who was Prime Minister of Germany
when they surrendered to the Allies?

3

5

11. In which year did food rationing end,
following the end of World War II?

2

48 64 26 92 59 15 31 73

3. On what date did Adolf Hitler commit
suicide in Berlin?

1

23 72 47 84 18 61 96 59

10. How old was Queen Elizabeth at
the end of World War II?

Can you tell us who these people are and what links them together?

8

2. Winston Churchill was Prime Minister
at the end of World War II, who was Prime
Minister at the start of it?

3

1. What does the VE in VE Day stand for?
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90th birthdays
Normally, we would
use this edition of The
Banner to congratulate
our residents who have
turned 90 since the
January issue.
The lockdown has
unfortunately meant
we were unable to
contact residents to ask
if they would like to be
included and if so, to
include pictures, so we
are planning to run a
‘bumper’ round-up of
90th birthdays in our
summer issue.
Until then, we would
like to send our very
best wishes to everyone
who has turned 90 since
January.

Gala Day
Whilst entirely
understandable, we
were saddened to learn
the Durham Miners’ Gala
will not be taking place in
2020 due to the Covid-19
crisis.
This would have been the
136th ‘Big Meeting’, so
it’s disappointing that it
had to be cancelled but to
have such large crowds
in this midst of a global
pandemic would have
been irresponsible and
we back the decision to
cancel it.
Hopefully, Miners’ Gala
can return next year and
be even bigger and better!

THE BANNER

Pot plant competition
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Wedding anniversaries...

going ahead
Even though The Big Meeting has
been cancelled, we are definitely still
going ahead with our annual pot plant
competition.
Hopefully, with so many of you forced to
remain at home because of the lockdown it
has encouraged even more people to turn to
their garden for pleasure.
With garden centres now re-open, there’s still
time to buy any seeds and plants you need,
although we know many of you will already
have been well prepared.
Below: Alex Hardy with Steve Fergus and Gordon Parkin

Last year’s winner, Alex Hardy from Seaham,
will be a hard act to follow, but we are looking
forward to seeing your displays, so please enter
if you can.
It is always nice to receive entries from people
who haven’t been in the competition before and
all you need to do is send a couple of pictures
of your garden/display, along with your name,
address and contact details, before the closing
date of Monday 20th July. This can be done by
emailing hsinden@damha.org.uk or by post to
our head office.

The lady in red
When James Newstead spotted a pretty
redhead on the dance floor it was love at
first sight – the only problem was she was
there with her mum and sister.

The winner receives £50 and there also cash
prizes for the runners-up too.

Undaunted, James walked over to talk to Moira
and the rest, as they say, is history.

The icing on the cake
It was a bit chilly when Anne and
John Garside first met – but they
were in an ice-cream shop at
the time!

A courtship ensured which led to
marriage and in February this year
the couple, who live at Coquet Drive,
Peterlee, celebrated their diamond
wedding anniversary.

Anne had popped into the shop in
Easington with her friend and John
was also in there with some of his
friends.

Thankfully, they were able to
celebrate with a party organised by
their daughter and since then they
have been able to stay in contact
with their family of three children,
eight grandchildren and one greatgrandchild via video call and even a
wave through the window!

We have had a lovely
life together and have
an amazing family
round us

Anne says: “We have had a lovely
life together and have an amazing
family round us, so we couldn’t ask
for more.”

That was in 1953 and after a two-year courtship,
James and Moira were married in 1955, which
means they recently celebrated their diamond
wedding (60 year) anniversary.
The Covid-19 lock-down means James and Moira,
who live at Fines Park Court in Annfield Plain, were
unfortunately unable to celebrate the occasion with
their family and friends (and we even had to leave
their flowers at the door), but they are hoping to do
this when it’s safe to do so.
Thankfully, even though they haven’t been able to
see them in person, James and Moira have been
able to stay in touch with their three children, five
grandchildren and five great-grandchildren via
video call.
James, who worked at the Pit before becoming a
teacher, says: “I joke that when I saw Moira with
her mum and sister that I chose her because she
was the best-looking!
“But in all seriousness, I was smitten by this lovely
redhead on the dance floor and we have had many
happy years together.”
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Our performance

Paper trail

These tables outline our performance over the last
six months. A green shaded box indicated we met
our target, amber means we were close to target
and red means we failed to meet our target.

1st October 2019 to 31st December
Service Area

Target

Result

Arrears

0.75%

0.49%

REPAIRS & MAINTENANCE
Satisfaction with repairs

90%

91.3%

Repair Appointments
kept where made

100%

99.9%

92%

93.5%

26

47

80%

78%

96%

99%

65%

73%

95%

94.9%

LETTINGS

When you are as old as DAMHA
(122 years and counting!)
you tend to accumulate a fair
amount of paperwork!

Temporary Scanning Assistants this
month and with the support of our
cleaner Karen Dunn and Toby Mullis
(Paul’s son), they have been scanning
all our house files.

Thankfully, the actual paper in our
office only now goes as far back as
1983, but that’s still almost 40 years,
so that’s why we are now in the
process of making everything digital.

When complete, all old and new
paperwork will now all be kept
electronically, which not only frees
up space at head office but will have
a positive environmental impact too
as we will be using less paper and
printer ink.

Amber Milner (daughter of Lisa who
is on our customer service team)
and Aaron Overman joined us as

Ciswo
support
Ciswo, the coal mining charity,
is continuing to provide its
personal welfare service and
accepting referrals from people
during the Covid-19 crisis.

The free and confidential service
includes assistance with welfare
benefit applications, industry related
compensation schemes, advice on
mining related issues, emotional
support, access to holidays and
convalescence and much more.
The support is available to former
mineworkers, partners, widows and
any dependent children or adult
dependents with a disability.

Satisfaction with lettings service
Re-let times (days)
Complaints resolved at 1st stage
TELEPHONE CALLS
% answered within 7 seconds
% of calls dealt with at
first point of contact
Percentage of letters responded
to within 5 working days

If you think we can help please contact the
local Ciswo office on: 01977 703 384, email:
NorthEngland@ciswo.org.uk or write to Ciswo,
North England, Thornycroft Centre, Halfpenny Lane,
Pontefract, West Yorkshire, WF8 4AY.
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VE Day
celebrations
Whilst it was disappointing not to be
able to celebrate the 75th anniversary
of VE Day in the normal way, many
of our residents still ensured they
marked this important day.
Socially distanced ‘parties’ were held
across our area, with people sitting out
in their own gardens enjoying nice food
and drink and listening to music.

Residents at Bearpark, near Durham,
and St James Court, Consett, were
among those who held celebrations.
At our Bulmer House sheltered housing
scheme in South Shields, residents were
due to visit Hedworth Hall for a 1940’s
themed celebration.
As that had to be cancelled, we held a
small event in the garden, with social
distancing rules being followed. Two
residents put up some bunting in the

garden while another two residents made
up paper plates of party food in their own
flats. The paper plates where then put out
for the residents to pick up as they went
out into the garden.
Bulmer residents also ensured they
clapped for our carers each Thursday and
at Bearpark, following the success of the
VE Day party, residents Eileen Thompson,
Vera Hart-Jackson, Marie Taylor, Colin
and Maureen Little, Brenda Morgan, June
Cunningham and Joyce Parkin also held
a scarecrow competition, again following
the social distancing guidelines.
Eileen said: “We organised the VE Day
celebration as morale was understandably
down but everyone had such a great time
that we followed up with the scarecrow
competition and it has really helped to
lift spirits.”
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Recipe Corner

Lemon and Orange Drizzle cakes (Recipe by Sue Lewis)
Method:
1. Put the flour in a bowl and
add half the sugar and half
the lemon and orange rind.
Lightly beat the eggs and milk
together then add to the bowl
with the melted butter. Beat
together until just smooth.
2. Spoon the mixture into the
sections of a greased 12-hole
deep muffin tin. Bake in a
preheated oven (190 degrees
C or 375 degrees F) for 12-15
minutes until well risen.

Makes: 12
Prep time: 20 minutes
Cooking time: 12-15 minutes

3. To make the lemon
and orange syrup, put the
remaining sugar rind in a
bowl, strain in the fruit juices
and mix together until the
sugar has dissolved.
4. Turn out as the cakes as
soon as they come out of the
oven. Arrange in a shallow
dish, prick the tops with a fine
skewer or fork and drizzle the
syrup over a little at a time,
until absorbed by the cake.
Leave to cool before serving.

Ingredients:
• 250g (8oz) of self-raising flour
• 200g (7oz) of caster sugar
• Grated rind and juice of 1 lemon
• Grated rind and juice of 1 orange
• 3 eggs
• 2 tbsp milk
• 100g (3 ½ oz) butter, melted
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