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Good Neighbour
of the Year 2017
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Meet John and Judith Bulmer whose neighbours
refer to them as “the best thing to happen to us”

4

Memorial golf day
Our 2017 charity golf day
was held in memory of our
former Chief Executive,
Gordon Gray.
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A medal fit for a hero
Alex Wigham received
France’s highest honour,
in recognition of his service
during World War Two.
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The Great British Bake Off
One of our residents came
tantalisingly close to
appearing on the nation’s
favourite baking show.
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Nonangenerians
A total of 123 of our
residents who were 90 and
over in 2017 have received
£25 worth of vouchers.
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Wedding anniversaries
Discover the secret of
the success of a good
marriage courtesy of
two lovely couples.
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Keep
warm
Top rated and
stay well
DAMHA has retained its position as one of
the best governed and financially managed
providers of social housing in the UK.
The national social housing regulator, the Homes
and Communities Agency (HCA) has awarded us
a G1, V1 rating.

This rating ensures we
can continue to plan for
the future...
This is the highest possible rating that a housing
association can achieve and to do this, we had to
provide evidence that we manage our affairs with
an appropriate degree of skill, independence,
diligence, effectiveness, prudence and foresight;
are accountable to our residents; and have a strong
financial profile with the capacity to deal with a wide
range of adverse scenarios.
DAMHA Chief Executive, Paul Mullis, said: “Housing
associations are operating in tough economic times,
so to once again achieve this rating from the HCA is a
significant achievement.
“I would like to pay tribute to the hard work of our staff
and board members, as well as thanking our residents
for their continued support.
“This rating ensures we can continue to plan for the
future with confidence and concentrate on delivering
the high quality services we pride ourselves on and
providing much-needed two-bedroom bungalows for
older people in our region.”

It’s essential to keep warm in order to stay well. As the weather gets
colder, we’re all more likely to catch colds or flu and if your body
temperature drops, the risks of a heart attack, stroke or breathing
difficulties increase. This is especially true for older people.
The following tips will help you keep your home and yourself warm this winter.
• Hypothermia is a danger to everyone,
particularly older people, during the
winter months, so it’s vitally important
to keep your home warm.
• Please make sure that the room
thermostat for your central heating
(usually in the hallway) is set correctly .
• Eat at least one hot meal a day and
have hot drinks regularly through
the day.
• Try to look in on your neighbours as
much as you can, especially if they have
no family or other regular visitors living
close by.
• Please remember that in snowy and icy
conditions, the Association cannot be
responsible for clearing snow and ice

from paths and yards, so do take extra
care when you are out and about. Wear
flat, warm, non-slip shoes or boots.
• Have a flu jab. Flu can be a serious
hazard for older people. Talk to your
GP or surgery if you’ve not already
had your jab.
• Dress for warmth. Wear several thin
layers of clothes rather than one thick
one. The warmth from your body gets
trapped between the layers. The best
materials to wear are wool, cotton
or fleecy synthetics. When you’re
outdoors, wear something on your
head or you will get cold very quickly.

For advice on health matters, you can call NHS Direct on 111 for immediate advice
on non-emergency health conditions.
*If you are having problems with your heating, contact the Customer Service
Team on freephone 0800 0432642. If the problem occurs out of office hours,
report the fault through your warden call system or call Gentoo on 0191 5255000
(see Emergency Repairs in your Residents’ Handbook).
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Well done John and Judith
John and Judith Bulmer are the 2017 winners of our Good Neighbour of the Year award.
The couple, who live at Parkside
Court, Chopwell, Newcastle, were the
overwhelming choice of judges, who sifted
through 100 nominations this year.
John and Judith were nominated by three
of their neighbours, Bill Robinson, Edna
Norman and Steve Fisher.
Mr Robinson said: “Since Judith moved
next door to me she has done jobs like
keeping the garden tidy and cooked meals
for me. John is also very helpful and if I
want any advice of support, I just have to
ask him.
“They are the best thing that has
happened to us.”
Mrs Norman added: “Judith is a good
neighbour because she is always there
when I need help; she is fantastic.”
Mr Fisher said: “John helped me settle
into my new home. He laid flooring, hung
cupboards and did many jobs around the
house that I wouldn’t have been able to do
by myself. My move would have been so
much more difficult without him.”
Judith and John, who received a trophy
and cheque for £150, which they have
shared with the people who nominated
them.
They said: “Before we moved here, we
lived close to some of DAMHA’s homes
and we helped where we could, such
as giving the residents some of the
vegetables we grew on our allotment.
“When we moved into a DAMHA home
ourselves we quickly got to know our
neighbours and helping them wherever
we can has been a pleasure.
“It was lovely to know they had nominated
us, but we didn’t expect to win, so to have
received the award is amazing.
“We wanted to share the money with our
neighbours because it’s the right thing
to do.”

First
Prize

The second prize, and receiving a plaque
and a cheque for £100, went to Ken and
Bet Chadwick, of Elmtree Court, Seaham.
Third prize, and receiving a plaque and
cheque for £50, went to Wendy Dunn,
from Peacehaven, Ferryhill.
Gordon Parkin, DAMHA President, said:
“John and Judith are very deserving
winners and the fact they are sharing
their prize with their neighbours further
demonstrates the sort of kind, selfless
people they area.

Second
Prize

“We would also like to congratulate Ken,
Bet and Wendy, as well as everyone who
was nominated. At Christmastime, it’s
nice to see so many people going out of
their way to help others.”
This year’s awards were once again
sponsored by Aareon UK Ltd.

Third
Prize
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Snow
and ice
Please remember we
are not responsible
for clearing snow
or ice from paths,
yards or roads at
your scheme.
If you have a salt bin
that needs re-filling
please contact your
local authority,
quoting the reference
number painted on
either the top or
side of the bin. The
contact details are:
Durham County
Highways and
Street Scene
0300 0261000
or report it online at
www.durham.gov.uk/
saltbins
South Tyneside
Customer contact
centre on 0191
4277000 email
customerhelp@
southtyneside.gov.uk
Sunderland
City & Neighbourhood
on 0191 5205550
or email enquiries@
sunderland.gov.uk
Gateshead
Highways agency
0300 1235000
or email:
customerservices@
gateshead.gov.uk

Teeing off in
Gordon’s memory
Our annual golf day had extra special significance this year.
The day was held in memory of our
former Chief Executive, Gordon
Gray, who died earlier this year.
Gordon was a keen golfer who
always enjoyed our golf days so he
would have been happy that it raised
£450 for our Residents’ Social
Welfare Fund.
Eight teams of four players took part
in the golf day, which was held at
Beamish Golf Club.

There was a prize of cash, trophy
and fourball at Heworth Golf Club
for the team which scored the
highest points using the Stableford
system. This was won by Shaefer PR
& Marketing Ltd.

Organiser Jonathan Milne, DAMHA’s
Senior Technical Inspector, said:
“We are pleased to have raised £450,
which will go to, and would like to
thank everyone who took part and
donated prizes.”

Individual prizes were also awarded
for the longest drive on a par 5 and
nearest the pin on a par 3.

Anyone interested in taking part
in the 2018 DAMHA golf day can
contact Jonathan on 0191 3895820
or email jmilne@damha.org.uk

After each team had played,
participants sat down for a twocourse meal.
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A medal fit for a hero
Not surprisingly, given the mayhem and horror he must have witnessed, Alec Wigham
doesn’t remember everything about 6th June 1944, otherwise known as D-Day.
But he does recall one thing that
happened as he approached Gold
Beach, the area of Normandy his
regiment, The Green Howards,
had been tasked with taking from
the Germans.
“We were in a very small landing
craft and even though D-Day was
supposed to be on 5th June but
had been cancelled because of the
weather, it still wasn’t great on
the 6th.
“I remember being horribly sick,
along with many others, as we
approached the beach as the sea
was very choppy and obviously we
were all very nervous about what
was waiting for us on the beach.
“The rest is all a bit of a blur but
whilst it was tough, compared
to what some of the lads on the
other beaches faced, I think we
were lucky.”
Alex this year, along with other
veterans, received the French
medal ‘Ordre National de la
Legion d’honneur’ - France’s
highest honour for his role in
the Normandy landings.

In a letter to him French
Ambassador Sylvie Bermann said:
“As we contemplate this Europe of
peace, we must never forget the
heroes like you who came from
Britain to begin the liberation of
Europe by liberating France. We
owe our freedom and security to
your dedication, because you were
ready to risk your life.”
Alec’s medal has been added to
the others he was awarded for his
service during World War Two.
They include the Middle East and
Italian campaign medals.
The 94-year-old, who lives in our
Aged Miners Homes in Wheatley
Hill, says: “We saw action in
Sicily, Suez, France, Belgium and
Holland and I was proud to be a
Green Howard.
“You see some bad things in War,
but I prefer to remember the more
light-hearted moments.
“One time, we were on the
Belgium/Holland border and
taking cover in a shell hole
because the RAF were
bombing targets ahead of us.

“It was dark, then all of a
sudden a man approached
carrying a package and shouting
something to us.
“He kept coming even though we
were shouting at him to stop and
drop his package, but luckily for
him, the corporal in charge saw
that he was a civilian and when
we inspected the package, it was
a jug of milk he was bringing for
us to drink.”
After the War was won, Alec
returned to England but
volunteered to go back to
Germany to help supply a camp
where Allied soldiers were
staying during the occupation.
He impressed his superiors so
much during his time in the camp
that he was promoted in rapid
succession, finishing his service
as a Sergeant.
He returned to civilian life and
resumed, for a brief time, his job
working for the Co-op. It was here
that he met his wife Joan.

They went on to have one son,
three-grandchildren, four greatgrandchildren and one great,
great-grandchild.
Alec worked as a bus driver for a
while before finding the job that
gave him most satisfaction and
what he did for an amazing 36
years before retiring – driving
an ambulance.
“I retired as a Superintendent
of my local ambulance service
and during my time as a driver
I helped to deliver numerous
babies and had many other great,
and also often sad, experiences.
“Receiving the medal this year has
reminded me what an important
thing we all did but that I was
one of the lucky ones who made
it back and was able to get a job
and start a family. Many others,
including some of my friends,
sadly didn’t but what they did
will never be forgotten.”
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Sue’s a Star Baker
The Great British Bake Off has become a national institution beloved by millions of people across the UK.
Each week we tune in to watch the contestants
bring their bakes to the gingham alter
for judging and we laugh at the technical
challenges that go wrong and be wowed by
the signature bakes.
Amazingly, one of our residents came within a
hair’s breadth of appearing on this year’s show.
Here is her story.
Sue Lewis lives in one of our Aged Miners
Homes in Lumley, near Chester-le-Street.
She only took up baking as a hobby around
four years ago, but as you will see from the
photographs on these pages, she produces
some amazing creations.
In 2017, Sue’s son Ben, unbeknown to her,
submitted an application online on her behalf
for last year’s Bake Off.
Sue takes up the story: “I was horrified when
I discovered my son had put my name forward
but then I forgot about it thinking I wouldn’t
hear anything, then one day, out of the blue,
I got a call from one of the programme’s
researchers.
“They said they liked my application, even
though I hadn’t a clue what my son had put
in it, and asked me questions like whether
I could make choux pastry, hot water crusts
and sourdough.
“They also gave me a quiz and I got eight out
of the ten questions wrong, so at that stage
I thought it wouldn’t go any further.
“But I was then asked if I would come to a
venue in Manchester and bring two bakes,
one sweet and one savoury. They said the
bakes should show something about myself
and my character.
“I wanted to do something different so for my
sweet I did a lemon drizzle cake which looked
like a joint of beef and for my savoury I did
cheese flans, but with pineapple in them.
“What I wanted to show was that things can
look very different than they taste.”

Sue says everyone was asked to put their
bakes on the table and each was photographed.
There was then an anxious wait while the
judges looked at the photographs. Those that
were considered worthy of going through to
the next stage were then called to discuss
their bakes with a panel of three judges.
She adds: “I was called in front of the panel and
they told me they had never tasted anything so
nice as my two bakes. I nearly fell off my chair.
“I then had to do the same interview but this
time in front of the camera. This was so they
could see how I performed with a camera on
me, but even though I was little nervous I felt
at ease and I forgot I was being filmed.”

What I wanted to show
was that things can
look very different
than they taste.
After being filmed, Sue, along with the
remaining bakers, was told to go home
and wait for a call to see if she had made
the final stages.
She says: “It was a good few weeks after but
I received a call saying I had made the last 60.
Then, they phoned me again to say I had just
been pipped for the 12 places on the show but
that I was effectively first reserve.
“The 12 who all made it onto the show had
to go to London to do a technical challenge
in front of the cameras and if anyone had
failed at that stage, I would have been asked
to come, so I came incredibly close to being
on Bake Off.”

Amazingly, despite being within a hair’s
breadth of being on one of Britain’s most
popular television shows, Sue has no regrets.
She adds: “I am very proud of what I achieved
and if I am being honest I was a little relieved
to not make the final 12 because as you can
see when you watch the programme, the
bakers are under a lot of pressure.
“The producers have asked me to apply for the
2018 show. At the moment I don’t think I will.
The experience was fantastic and I was so
surprised to have reached as far as I did.
“The comments I received from the judging
panel were amazing, but most of all, the fact
that my sons thought I was good enough to
enter, especially Ben who actually entered for
me, was good enough for me. An experience I
shall never forget.”
Sue has kindly shared one of her recipes.
Please turn to the back page to see how
to make it.

Sue on Sophie
“Sophie was a well-deserved winner of the 2017
Bake Off. She was consistent and very rarely had
to make something twice which allowed her to
have more time for her finished products.
“The others were constantly starting again.
I think try your best to get it right first time, and
my personal recipe for success would be to work
smaller; huge cakes take a long time to bake.
Going smaller and getting it right allows more
time to cool the bakes then decorate them
when they are cold.
“As we saw in the show, trying to decorate
something that is warm is asking for disaster.
Well done Sophie, you were a pleasure to watch.”
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Catherine Wilkinson with Paul Mullis (right)
and DAMHA President Gordon Parkin
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John and Jenny Bone

Birthdays

Council Tax
discount

November brought four
90th birthdays, starting
with Mr John Brass, of
Gateshead, on the 12th,
closely followed by Mrs
Irene Short, of Sherburn
Village, on the 15th. Mrs
Mary Sugden, of Murton,
was next on the 24th,
followed by Mrs Irene
Lowes, of Brancepeth,
on the 25th .
December brought the
final three birthdays of
2017. Mrs Miriam Lewis, of
Lumley, celebrated on the
9th followed by Mr Thomas
Tempest, of Flemming
Field, on the 12th and
Mrs Harriet Wilkinson,
of Seaham, on the 13th.

Mary and Ronnie Clough

Wedding
anniversaries…
Mr John Brass

Christmas arrived early for over 120 of our residents
who are aged 90 or over.

Mrs Irene Lowes

Mrs Mary Sugden

Mrs Miriam Lewis

Bringing
Christmas cheer
Every year, we present each resident
who is aged 90 and over on the 25th
December with Marks and Spencer
gift vouchers The vouchers are
provided by the Almshouse Association.
As the largest Almshouse charity in
England, we presented 123 vouchers
at the end of 2017.
The Almshouse Association gives
£15 and DAMHA adds £10, so in total
£3,075 has been handed out.

Receiving her first voucher was
90-year-old Catherine Wilkinson,
of Pelton Fell, Chester-le-Street.
She said: “It’s a very nice gesture
and I am looking forward to spending
my vouchers.”
Paul Mullis, Chief Executive of
DAMHA, said: “Working in partnership
with the Almshouse Association, we
are pleased to have been able to
continue this tradition of being able
to provide a small gift to some our
oldest residents at Christmas.”

…Match point

…under each other’s noses!

It was Game, Set and Match when John
and Jenny Bone first met.
The pair both used to play tennis in the
village of Waterhouses and despite having
different partners at the time, they soon
realised that they were destined to be
together.
Fast forward 70 years later and John,
94, and Jenny, 93, have celebrated their
platinum anniversary, an amazing 70
years of married life together.
Jenny says: “John was always a very good
tennis player but I wasn’t, but he was a
good teacher and very patient.
“Unfortunately, he wasn’t a good
dancer when we met so I had to teach
him, and we ended up dancing three
times a week, so we have been a good
match for each other.”
The couple, who live in Esh Winning,
were treated to a surprise party by
their son Stephen, with over 60 people
attending.

Mary and Ronnie Clough knew each other
for five years before they began courting.
It took Mary’s friend to point out how
handsome Ronnie was before the
penny dropped and the rest, as they
say, is history.
Mary and Ronnie, aged 72 and 76
respectively, recently celebrated their
golden (50 years) wedding anniversary.
Recalling how they met, Mary says:
“Ronnie was a family friend and I had
known him for five years before we
got together when I was 22.
“I had been out with my friend for the
night and Ronnie was at my house.
My friend commented on how nice
he was and after that I saw him in
a completely different light.
“He must have realised because he
asked me out a few days later and we
have been happy ever since.”
Ronnie and Mary, who have two children
and three great-grandchildren, celebrated
their anniversary with a small family
party at their home in Peterlee.

If you or your spouse/partner have
been diagnosed with a permanent
severe mental impairment such as
dementia, then you may be eligible for
a discount from your local authority in
respect of your Council Tax.
Differing Authorities have their own procedures
for applying discounts but all will require
• The doctor’s diagnosis – some may ask for
written confirmation, others may ask for your
doctor’s details so that they can contact them
direct
• Details of Attendance Allowance/Personal
Independence Payment or Disability Living
Allowance awards
• A claim form to apply for the reduction.
In the case of two people living in a property
where one is diagnosed with dementia then an
application can be made for a 25% reduction.
Where a person lives alone and is diagnosed
with dementia then they may apply for an
exemption. Carers or family members may
make the claim on the resident’s behalf.
For more support and advice, you can contact
DementiaUK via e-mail helpline@dementiauk.
org or alternatively you can call the Admiral
Nurse Dementia helpline on 0800 888 6678.
The Admiral Nurse Dementia Helpline
is for anyone with a question or concern
about dementia.
From looking out for the first symptoms of
Alzheimer’s, to understanding the challenges
of living with someone with vascular dementia,
these specialist Admiral Nurses have the
knowledge and experience to understand the
situation and suggest answers that might be
hard to find elsewhere.
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1st July to 30th September 2017

Residents’ Forum

It was lovely to once again see so many familiar, and some new, faces at our annual residents’ forum.
The morning got off to a great start with a
wonderful performance from children from
Cestria Primary School who sang Christmas
carols and other songs. They had also made
Christmas cards which they gave to our
grateful residents.

Our performance
We are now using The Banner to report on our
performance as a housing association. The table below
outlines our performance for the period from 1st July to
30th September 2017. A green shaded box indicates we
met our target, amber means we were close to target
and red means we failed to meet our target.

The morning got off
to a great start with a
wonderful performance
from children from
Cestria Primary School

Service Area

Target

Result

Arrears

0.75%

0.43%

Satisfaction with repairs

90%

88.5%

Repair Appointments
kept where made

100

100%

Satisfaction with
lettings service

92%

91%

Repairs & maintenance

We then announced the winner of our Good
Neighbour of the Year Award (see page 3)
before we had our Christmas draw.
There were 30 prizes in total and we would
like to thank everyone who donated prizes or
bought tickets. The first 15 prizes are listed
opposite. If you need to check any others
please call our office.

Lettings

Prize

Ticket No.

Sold By

Sold To

1st

£100

10613

Mr James

B Johnston – No.2

Re-let times

26%

43.1%

2nd

£75

8422

Barbara Smith

Y O’Donnell – No.8

3rd

£50

248

Mr Bainbridge

J Singlewood

80%

100%

4th

Food Hamper

10140

Hazel Whinn

H Robinson

Complaints resolved
at 1st stage

5th

Food Hamper

3136

Ann Forster

Anne – No.13

6th

£50 M&S Voucher

895

T Brooks

Francis – No.11

Telephone Calls

7th

7” tablet

3980

Derek Gray

Derek Gray

8th

£15 M & S Voucher

3496

Mr Frostwick

Ralph – Chester Moor

96%

99%

9th

£25 shopping voucher

9464

Mr Walton

No name

% answered within
7 seconds

10th

£10 Argos Voucher

3267

Mr Frostwick

Bob Reynolds

11th

£10 Argos Voucher

8753

Mr Snowden

21 Bay Court

% of calls dealt with at
first point of contact

65%

73.4%

12th

Double Duvet

731

Derek Bland

A Hardy – No.1 Foxcover Court

13th

Bottle Baileys

4787

Paul Jeavons

M Alexjuk – No.3

14th

£25 shopping voucher

11155

Mr James

Mrs Cain – No.16

90%

95.1%

15th

Bottle Harveys Sherry

9518

Mr Walton

No name

Percentage of letters
responded to within
5 working days

Winter Wordsearch
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SNOWFLAKE
SNOWMAN
SNOWSTORM
SWEATER
WINDY
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Recipe Corner
Sue’s Honey, Sweet Mince
and Pistachio Friands
Ingredients:
75g unsalted butter
75g icing sugar
50g plain flour
100g ground almonds
75g pistachios finely chopped
5 egg whites
2 tbs sweet mince (optional)
75g clear honey

Method:
1. Lightly grease a 12 hole bun tin.
2. Melt the butter and allow to cool.
3. Sieve sugar and flour into a bowl.
4. Add almonds and pistachios and
stir to combine.
5. Whisk the egg whites to a soft foam.
6. Add egg whites, melted butter,
honey and sweet mince to dry
ingredients mix until combined.

7. Divide the mixture between bun
tins, bake for 12/14 minutes
until golden brown.
8. Leave in tins to cool slightly then
lift onto a wire cooling rack and
drizzle with honey and sprinkle
with chopped pistachios.
8. These should keep fresh in a tin
for 3 days or for one month in
the freezer.

Durham Aged Mineworkers’ Homes Association
PO Box 31, The Grove, 168 Front Street,
Chester le Street, County Durham, DH3 3YH
Freephone: 08000 432642
Fax: 0191 3882838
Calls welcome via Text Relay Service
Email: info@damha.org.uk
Website: www.damha.org.uk
Twitter: www.twitter.com/durhamAMHA

