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STAR survey
We have achieved our 
highest ever resident 
satisfaction levels. 

Diamond wedding
Peter and Joan Noble met  
in a dance hall and the rest, 
as they say, is history.

Gala Day
Will you be joining us  
at the ‘Big Meeting’  
on 8th July?

£12 million new 
home investment 
We are delighted to announce that we will be building  
over 100 new homes over the next five years. 

3

RIP Gordon
We were deeply  
saddened by the death  
of our former Chief 
Executive, Gordon Gray. 

Planned maintenance
Find out whether we will 
be carrying out work on 
your home this year. 
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RIP Gordon
We were deeply saddened by the news that former  
Chief Executive of the Association, Gordon Gray,  
passed away in February.    

Gordon started as a Housing Manager in 
January 1983, working as Head of Housing 
and ultimately Chief Executive from 1st 
October 2007 until his retirement on  
31st January 2012.  

Gordon was held in great affection by all 
the staff and Trustees, an affection which 
was quite obviously returned in  
full measure.  

A lifelong Newcastle United supporter,  
a keen skier and latterly a golfer, Gordon 
was always a great lover of life and will 
be greatly missed by all who knew him, 
whether within the Association, or one  
of his many, many friends and colleagues 
from the housing world in the North East.  

It was a privilege to have Gordon as our 
guest of honour at the official opening 
of our development at St James Court, 
Consett in November 2015.

Our thoughts and prayers are with Val,  
his wife, at this time.

We have received another top rating from 
the national housing regulator.

The Homes and Communities Agency 
(HCA) gave DAMHA the highest possible 
score for the way it is governed and 
financially managed.

DAMHA Chief Executive Paul Mullis said: 
“We are delighted that the HCA consider 
us to be a well governed and financially 
sound organisation.

“Like the rest of the housing sector, 
DAMHA is operating in an increasingly 
challenging environment but this latest 
rating demonstrates the robustness 
of our business plan and with strong 
governance in place, we can continue to 
improve our services and provide the very 
best value for money for our residents.

“I would like to pay tribute to our staff and 
executive committee for the crucial role 
they play within the organisation.”

Governance rating

New homes investment 
We will be building 106 new affordable 
homes across County Durham between  
now and 2022.

Work on 31 two-bedroom bungalows in 
Ushaw Moor, Coxhoe and Philadelphia will 
get underway this year and be completed 
in stages in 2018. The investment in these 
properties amounts to just over £3.5 million.

A further 75 new homes will then be built 
between 2018 and 2022 after we received 
grant funding of £1.9 million from the 
Homes and Communities Agency (HCA) – 
the Government body that funds new homes 
in England.

This funding has come from the HCA’s 
Shared Ownership and Affordable Homes 
Programme, which is aimed at kick-starting 
the building of homes that people can afford 
in the UK. 

We will invest a further £6.6m of ourown 
money to build these homes across County 
Durham. The locations of the new homes 
will be determined over the next two to 
three years. 

Paul Mullis, Chief Executive of DAMHA, said: 
“There is a real shortage of high quality, 
two-bedroom bungalows for rent in County 
Durham so the homes we will be building 
will go some way to meeting the need  
that exists for properties like this.

“This represents one of the largest 
housebuilding programmes in our long 
history and we are excited about getting 
started.

“All of the homes will be allocated to older 
people in housing need across the region.”

The funding DAMHA has received from the 
HCA forms part of a £7 billion Government 
programme aimed at meeting the diverse 
housing needs of the country.

We are delighted to announce plans to spend over £12 million on one 
of the largest housebuilding programmes in our 119-year history.

We will invest a 
further £6.6m of its 
own money to build 
these homes across 
County Durham.

We have received another top rating from the national housing regulator.

I would like to pay tribute 
to our staff and executive 
committee for the crucial 
role they play within the 
organisation.

Gordon was held 
in great affection 
by all the staff 
and Trustees



The results of 
the survey can 
be summarised 
as follows:
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Carers support

Every February, officers from DAMHA notify the housing 
benefit departments in each of our local authority areas of the 
new revised charges for our homes, effective from that April. 

You are all STARs

Residents should choose 
the cover that will be 
sufficient to replace their 
belongings on a new 
for old basis should a 
complete loss occur and 
any one item cannot be for 
more than 10% of the total 
sum insured. 

The House Contents 
Policy Booklet explains 
what is covered and lists 
any exclusions. There is 
an excess of £25 which is 
deducted from each claim, 
however if the property 
is unoccupied this excess 
rises to £100. We must 
be informed in writing 
if the property is to be 
unoccupied for a period 
of 30 days or more and 
regardless of the length  
of time the premises are 
left unoccupied they must

be inspected weekly by a 
responsible adult. There 
is also another important 
clause which is relevant 
to the winter months (1st 
November – 31st  March) 
and that is loss suffered 
as a result of escape of 
water is excluded unless 
the heating is left on to 
operate 24 hours a day 
and the thermostat is set 
at no less than 10 degrees 
Celcius/50 degrees 
Fahrenheit. We will put a 
reminder in the Banner 
before next winter.

We are able to provide 
cover to commence on any 
Monday during the year, 
providing you are able to 
complete the proposal 
form to the underwriters’ 
satisfaction.  

If you wish to take 
advantage of the DAMHA 
Residence Home Contents 
Insurance Scheme, 
change your level of cover 
or require a claims form 
please contact us on our 
freephone number 0800 
0432642 and ask for 
Maureen Embleton, who 
be able to arrange cover  
or change of cover.

Contents insurance
We are able to provide a home contents  
insurance scheme to residents of our properties.

There are four levels of cover available and this is added  
onto your weekly charge:

Sum Insured  Weekly Premium

£ 7,500  £0.69

£10,000  £0.83

£15,000  £1.05

£20,000 £1.30

Do you look after someone who  
may be unwell or disabled?

Do you help someone with their 
personal care, offer practical and 
emotional support, or just ensure 
that they are safe and coping?

Do you feel isolated, overwhelmed 
and undervalued?

If the answer to any of these questions  
is yes, the chances are that you are a 
carer but do you know that you can  
access specialist advice and information 
to help you?

Depending on where you live, please  
use the contact details below if you  
think you would benefit from support 
and advice.

Durham County Carers Support 
Tel: 0300 005 121 23 
Email: admin@dcarers.org

South Tyneside Adult Carers Service 
Tel: 0191 4061531  
Email: southtynesidecarers@lifeline.org.uk

Sunderland Carers Centre 
Tel: 0191 5493768 
Email: info@sunderlandcarers.co.uk

Gateshead Carers Association 
Tel: 0191 4900121 
Email: enquiries@gatesheadcarers.com

An independent survey of people living in homes owned by DAMHA 
has revealed our highest-ever resident satisfaction rates.

94.5% of residents 
were satisfied with 
the services we 
provide (92,9% in 2010 
and 94.4% in 2013).

95.7% of residents 
were satisfied with 
the quality of their 
home (94.3% in 2010 
and 93.8% in 2013).

97.3% of residents 
were satisfied with 
their neighbourhood 
as a place to live 
(90.7% in 2010 and 
96.1% in 2013).

92.5% of residents 
stated they received 
value for money for 
their rent (91.4% in 
2010 and 92.2% in 
2013).

 96.5% of residents 
were satisfied with 
the way in which 
we deal with their 
enquiries (92.8% in 
2010 and 95% in 2013).

95.5% of residents 
were satisfied with 
the quality of repair 
and maintenance 
work done to their 
homes (92.8% in 2010 
and 92.1% in 2013).

Every three years, all housing associations are required  
to undertake, as part of their regulatory requirements,  
a confidential tenant satisfaction survey.

Known as a STAR (Survey of Tenants and Residents) 
survey, it is aimed at gauging residents’ opinions in  
a range of different areas, including the quality of 
services they receive from their landlord, the quality  
of their home, whether they receive value for money  
and the responsiveness of their repairs and 
maintenance service.

This is the third survey we have undertaken and it   
reveals very high levels of resident satisfaction  
in all the key areas.

Residents were randomly selected by area to take part 
and questionnaires were sent to 570 of our 1,700 homes. 
Over 50% completed and returned the questionnaires.

As part of the survey, carried out by Vision Management 
Systems, we were ranked alongside other housing 
associations of our size and, in the vast majority of 
indicators, we were ranked either 1st or 2nd.

Paul Mullis, Chief Executive of DAMHA, said: “It’s 
difficult, when you start off with such high resident 
satisfaction, to maintain these levels, but we are 
delighted to have been able to achieve this in our  
latest STAR survey.

“I would like to thank our residents for all the support  
you give us; it’s pleasing that you see the efforts we  
are making to make your homes and communities  
the very best places possible.

“We will, of course, not be resting on our laurels and  
will be seeking to improve even further over the next  
three years.”

This enables each department to 
recalculate residents new benefit 
rates using the correct information. 
Unfortunately, during the week 
commencing 6th March 2017, 613 of  
our residents in the Durham County 
Council area received notification of 
their new housing benefit rates which 
had clearly been calculated using the 
wrong information. 

Upon telephoning Durham County 
Council, residents were told that 
DAMHA had not yet provided the new 
updated charges. May I assure our 
residents that this was not true. 

Durham County Council had received 
the information on 9th February 2017. 
On 10th March 2017, Paul Darby, Head 
of Finance and HR Services at Durham 
County Council, apologised for the 
mistake which had occurred due to 
pressure of work and limited resources. 
He gave assurances that all DAMHA 
residents’ housing benefit would be 
rectified before Monday 3rd April. 

If this is not the case and your 
assessment is still incorrect please 
contact us on 0191 3881111 and we  
will once again contact Durham  
County Council.

Housing benefit
By Pauline York, Operations Director
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The pair, who live in one of our homes in Tursdale, 
near Coxhoe, teamed up with the discount retailer 
B&M to raise money for the People’s Dispensary  
for Sick Animals (PDSA).

They organised a raffle at the B&M store in Ferryhill 
and raised £252. This is in addition to the £300 they 
raised the previous year.

After speaking and dancing in ‘The Vic’ 
ballroom in Horden, the pair arranged  
to meet outside afterwards so they could 
exchange details.

Unfortunately, they couldn’t find each  
so each went away thinking they had  
been stood up by the other.

They didn’t realise they only lived a few 
hundred yards from each other, but 
thankfully, their paths crossed again 
three weeks later when they were at a 
fairground with friends.

This time, they vowed not to lose touch 
and the rest, as they say is history. After  
a courtship, the couple were married  
in Horden Catholic Church on 31st  
March 1957. 

They went on to have three daughters, 
who gave them three grand-daughters.

The family got together for a meal 
recently, then they took Peter and Joan 
back to one of their daughters’ houses 
where family and friends from all over  
the country surprised them.

Peter said: “We got a real shock when we 
saw everybody but it was a great evening 
and we had a wonderful time.

“Our home was filled with flowers and 
cards and Paul, the Chief Executive of 
DAMHA, visited us and gave us a bottle  
of champagne, which was very nice.”

Diamond wedding

One man  
and his dog

Picture courtesy of The Northern Echo

A new 20mph restriction 
has been put in place 
on Bulmer Road after 
concerns were raised 
by people living in our 
Bulmer House sheltered 
housing scheme and the 
Aged Miners’ bungalows.
South Tyneside Council, 
which approved the 
new limit after being 
approached by the ward 
councilors for the area, 
say it will help ensure the 
safety of more than 130 
elderly residents living  
in the area
Councillor Neil Maxwell 
said: “With a number of 
residents often walking 
along and living on 
Bulmer Road we shared 
their concerns over the 
previous 30mph speed 
limit and the risk it 
posed to both drivers 
and pedestrians.
“We are extremely 
pleased that 
residents’ safety has 
been improved with 
the introduction of 
the new limit.”

Derek Malcolm, Manager 
of Bulmer House, said: 
“The residents are 
delighted that the Council 
listened to, and acted 
upon, their views.”

A speedy 
outcome

In this edition, we celebrate 
90th birthdays with six of our 
residents.
The first two for 2017 belong to Mrs 
Doreen King, of Annfield Plain, on 12th 
January; followed by Mrs Margaret 
Oxley, of Hamsterley, on the 16th.

February brought a further two 
birthdays starting with Mrs Rosina 
Patterson, of Wheatley Hill, 

on 19th February; followed by Mrs 
Hilda McDearmid, of South Shields,  
on the 28th.

The 9th March brought another 
birthday belonging to Mrs Doris 
Greenwell, of Blackhall .

April brought the final birthday of 
this edition and this was Mrs Joyce 
Johnson, of Horden, who celebrated 
becoming a nonagenarian on the 11th. 

90th Birthdays

Patch goes to the hospital  
in Sunderland and we’re 
very passionate supporters  
of the PDSA

Geoff Gregg and his dog Patch have once 
again been let off the ‘leash’ to raise 
money for charity.

Peter and Joan Noble met in a dance hall when they were 
teenagers, but the course of true love didn’t initially run as 
smoothly as they wished.

Please note we  currently 
have flats available to 
move into immediately 
at Bulmer House.. If you 
know of anyone who 
would benefit from living 
in a sheltered housing 
scheme like this,  
please get in touch.

Congratulations to one and all!

Mrs Doreen King

Mrs Doris Greenwell Mrs Rosina Patterson Mrs Margaret Oxley

Residents living in some of our homes 
in South Shields were instrumental in 
getting a new speed limit introduced 
outside their properties.

FlATS 
AvAIlABlE



Condensation
Air contains water vapour in varying 
quantities; its capacity to do so is 
related to its temperature – warm air 
holds more moisture than cold air. 
When moist air comes into contact with 
either colder air or a colder surface, the 
air is unable to retain the same amount 
of moisture and the water is released  
to form condensation in the air or on 
the surface.
Condensation is generally noticeable 
where it forms on non-absorbent 
surfaces (i.e. windows or tiles) but it  
can form on any surface and it may  
not be noticed until mould growth  
or rotting of material occurs.
Conditions for condensation
The moisture in the air comes from  
a number of sources within the house. 
Water vapour is produced in relatively 
large quantities from normal day to  
day activities – a 5 person household 
puts about 10 kg of water into the air 
every day (without taking into account 
any heating).

This can be from the following:
n  Breathing (asleep) 0.3 kg
n  Breathing (awake) 0.85 kg
n  Cooking 3 kg
n  Personal washing 1,0 kg
n  Washing and drying clothes 5.5 kg
n  Heating – especially paraffin and 

flueless gas heaters. For every litre 
of paraffin burnt over one litre of 
moisture vaporises into air. Every 
carbon fuel produces some amount  
of water from combustion.

n (1 kg of water equates to about 1 litre).
Usually in certain areas of a house 
(such as bathrooms and kitchens) the 
warm air contains a lot of moisture,  
if that air then spreads to cooler parts 
of the house, it will condense on any 
colder surface.
Houses have become more effectively 
sealed, keeping any moisture produced 
within the house and providing 
better conditions for condensation to 
occur. This is why it is important to 
consistently ventilate your home as 
much as possible.

Condensation occurs when moist air comes into contact with air, 
or a surface, which is at a lower temperature.
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This is because the product we currently use when 
we paint windows & doors at your property now has a 
life expectancy of 8 years, as opposed to the previous 
product which only lasted 4 years.

Over the next 6 years we will be changing all wooden 
double glazing windows to PVC double glazing. 
This means from April 2017 onwards all properties 
scheduled for external painting will not have their 
windows painted.

We will continue to paint fascias, soffits & rendering 
(where applicable) every 8 years and we will continue  
to paint fences at your scheme if they have been  
painted previously.

Painting 
changes

We are making changes to our cyclical 
painting programme.

Over the next 6 years we 
will be changing all wooden 
double glazing windows to 
PVC double glazing

Planned maintenance
Over the next 12 months, starting April 2017, we will be spending over £1.3 million on 
improvements to our properties. This includes installing new boilers & fitting new windows.  
We will also be carrying out work such as electrical testing and ground improvements. There will also be boundary 

wall repairs at Shiney Row; 
security lights fitted at 
St. Mary’s Court, Horden; 
programmers at Magnolia 
Court; rear doors fitted at 
Murton, Bearpark, Burns 
Close and Castle Dene;  
front doors at Ramsay 
Terrace and electrical 
testing at various properties. 
We will also be carrying 
out improvements at our 
sheltered housing schemes.

New windows will be installed at 161 properties at:
Dairy Lane 
Stockton Road 
Coronation Homes  
Esh Winning 
Kelloe 
High Spen 
Burns Close 
Stella

Jones Court 
Pelton Lane Ends 
South Pelaw 
Park Lane Murton 
Hunter Place 
Tan Hills 
Fishburn 

New boilers/fires will be installed at 230 properties at: 
Shotton Road, Horden
Wheatley Hill
Peacehaven
Gair Court
Brandon
Adair Terrace, Chopwell
Coundon

Clark Terrace, Leadgate
Maglona Street, Dawdon
Fishburn
Tanhills
Langley Park
Pelton Lane Ends

TIPS:
n After a bath or shower, try to ventilate the room to the 

outside, not the rest of the house – just opening a window 
(and closing the door) will help.

n Dry clothes out of doors or in a cool area of the premises – 
this latter suggestion may sound strange, it will take longer 
but less moisture will be held in the air at any one time.

n While drying clothes indoors, ventilate the room.

n When people come in with wet coats, hang them outside  
the living area to dry. 
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Our performance 

Service Area Target Result

Arrears 0.75% 0.41%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 92.4%

Repair Appointments  
kept where made

100 99.4%

LETTINGS

Satisfaction with  
lettings service

92% 89.4%

Re-let times 26% 26.4%

Complaints resolved  
at 1st stage

80% 89%

TELEPHONE CALLS

% answered within  
7 seconds

96% 99.1%

% of calls dealt with at  
first point of contact

65% 72.4%

Percentage of letters 
responded to within  
5 working days

90% 96%

30th September to  
31st December 2016

COllIE

DAlMATIAN

MASTIFF

SHEPHERD

BOXER

CHIHUAHUA

ROTTWEIlER

TERRIER

PINSCHER

BUllDOG

BEAGlE

SETTER

CORGI

© thewordsearch.com

Wordsearch
Types of dog

We are now using The Banner to report on our 
performance as a housing association. The table below 
outlines our performance for the period from 30th 
September to 31st December 2016. A green shaded box 
indicates we met our target, amber means we were close 
to target and red means we failed to meet our target.

Restructure

Welcome Kay
We recently welcomed Kay Richardson  
to our Customer Service Team.
Kay comes to us with over four years’ 
previous housing experience and 
assists Chantelle, Joyce & Lisa deal 
with your queries.

Following the departure of the 
Head of Asset Management last 
year we have had a restructure with 
new roles created in procurement, 
maintenance and development. 

Pauline York heads up the Operations 
Division, which includes Housing, Asset 
Management and Customer Service, 
while Nicola Local leads the Finance 
Division which includes Finance, IT and 
Procurement. Further details of the new 
structure will appear in the next edition  
of The Banner.

Gala Day
The ‘Big Meeting’ is as fantastic 
family day out so to beat the rush, the 
Association’s contingent for the 133rd 
annual event will be setting off from 
the Market Place in Durham at 9am.
We would love to see you on the day; 
just look out for the DAMHA banner 
and lots of friendly faces!

Come and join us at the 2017 Durham 
Miners’ Gala, which this year will be 
held on Saturday 8th July.
This is always one of the most 
popular days of the year and this  
year will be no different.

Saturday 8th July 2017 
Market Place in Durham at 9am



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

3 tbsp of extra virgin olive oil

4 chicken breasts

2 red onions

2 red peppers

2 yellow peppers

Lemon zest and juice

Parsley

Method:

1.  Soak 4 12-inch wooden skewers in 
water 30 minutes.

2.  Cut the chicken into cubs, toss with the 
oil and season with salt and pepper.

3.  Cut the vegetables into chunks and toss 
with the remaining 2 tablespoons oil. 
Season.

4.  Divide chicken and vegetables among 
the 4 skewers. 

5.  Grill the skewers, turning occasionally, 
for 10-15 minutes, ensuring the chicken 
is cooked through.

6.  Dress with lemon zest and juice, oil, 
and parsley. 

Grilled chicken and vegetable kebabs


