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Welfare advice: 
Experience a day in the 
life of DAMHA’s welfare 
benefits adviser.

Pot plant competition:
Find out more about our 
green-fingered gardening 
champions.

Cilla who?: 
Meet the woman  
who performed with 
Freddie Star. 

Queen’s garden party:
Find out which of our 
residents had tea with  
Her Majesty.

Recipe corner
Discover what’s on the 
menu in this edition.

Durham Miners’ Gala 
Despite the rain, the 132nd ‘Big Meeting’ proved as 
popular as ever, with tens of thousands of people 
attending the event.
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Judges Gordon Parkin and Steve Fergus, DAMHA’s 
President and Vice-President respectively, had some 
difficult decisions to make but in the end they deservingly 
awarded first prize to Patricia and Karl Kavanagh,  
from Ferryhill.

They received £50 in cash but, more importantly,  
the coveted title of DAMHA Pot Plant Competition 
Winners 2016.

A delighted Mrs Kavanagh said: “I was so pleased when I 
discovered I had won because I wasn’t expecting it at all.

“Gardening is my main hobby so it’s nice that someone 
else has recognised the work I put into it. I start planting 
before the spring so, along with the perennials, there’s 
colour in garden nearly all year around.

“I probably spent a few hours each day in the garden, 
pruning, cutting and just ensuring everything looks  
good, and I get lots of help from my husband Karl who  
is responsible for watering. We couldn’t be happier.”

Second prize went to Melvyn Worthington, of Crook, while 
third prize was shared between Jack Rudd, also of Crook, 
and Janice Heeley, of Witton Gilbert.

DAMHA President Gordon Parkin said: “The job of 
judging gets harder every year but we were in unanimous 
agreement that Patricia and Karl were worthy winners.

“If we could we would award prizes to everyone, as all 
the gardens were so nice and we would like to thank 
everyone for making such an effort.”

Pot plant competition 

We were once again mightily impressed by the number of  
high quality entries for our annual pot plant competition.

A day in the life 
In the last edition of The Banner we informed you that  
Jean Patterson had taken on a new role as welfare benefits adviser.

Jean started her new role in March and 
has had a very busy first six months.  
We asked her to explain what a day in  
her life looks like.
‘Changes to welfare benefits over the  
last few years has meant many people 
have been affected by the introduction  
of Universal Credit.
“This is a single monthly payment for 
people in or out of work, which merges 
together some of the benefits and tax 
credits that people used to get separately, 
namely income-based jobseeker’s 
allowance, income-related employment 
and Personal Independence Payment, 
income support, child tax credit, working 
tax credit and housing benefit.
“My role, therefore, is to advise any of 
our residents who have been affected by 
Universal Credit, and to ensure they have 
not been disadvantaged by it, but also to 
help with applications for other benefits, 
such as Personal Independence Payment, 
which used to be known as the disability  
living allowance.

“I work two and a half days a week and  
it’s fair to say I never have a problem 
filling these days!
“There’s no typical day in my life as every 
day is so different. It can involve everything 
from sitting down with a resident to 
assess their case and to help them fill 
out forms, through to liaising with other 
agencies to ensure they have the correct 
information.”

 

Mr B was referred to us  
by one of his friends.
We discovered he had 
quite substantial rent 
arrears, having been ill 
and forgetting to respond 
to a number of letters 
about his benefits.

Because he hadn’t 
responded to these 
letters, his housing benefit 
and help with his council 
tax, had been stopped, 
prompting the rent 
arrears.
Jean went to see Mr B in 
his home and helped him 

to fill in a new housing 
benefit form. She also 
submitted an appeal, 
with a supporting letter 
from his doctor, to try to 
reclaim the benefits that 
had been stopped.
We are pleased to say the 
appeal was successful 

and Mr B received his 
backdated benefits and 
is now reducing his rent 
arrears. His health is 
improving slowly and 
mentally he is in much 
better place now the  
worry of the arrears  
is being lifted.

Customer Case Study 

“I have found it a very 
rewarding job because  
you know you are  
helping people who 
otherwise would have  
been disadvantaged  
by the changes to  
welfare benefits.”

If you would like Jean to contact you about welfare benefits please call her on 0191 3881111  
or 08000 432642. Please note she works all day Wednesday and Thursdays and Friday morning.

1st
PLACE

2nd
PLACE

3rd
JOINT
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May brought the first three of this edition starting  
with Mrs Martha Smith, of South Shields, on the  
6th, followed by Mrs Mavis Collins, from Easington,  
on the 18th, and Mrs Elsie Nelson, also of Easington, 
on the 29th.
June brought two birthdays, namely Mr William 
Dennett, of Blackhall, on the 9th,  followed by  
Mrs Doris Willey, of South Shields, on the 26th.
In July we celebrated another three birthdays starting 
with Mrs Philomena Sjollema, of Hetton-le-Hole,  
on the 9th, closely followed by Mrs Jenny Brown  
of Pelton, on the 12th, and finally Mrs Irene Twist,  
of Framwellgate Moor, on the 20th.
August brought the final two - Mrs Maureen Moses,  
of Easington, on the 25th and Mr George Murray,  
of Consett, on the 31st.

Congratulations from  
everyone at DAMHA.

90th birthdays 

A collapse had caused him to be trapped but luckily – 
when you consider how many men were killed in mine 
accidents - he escaped with a leg injury, albeit a serious 
one which Audrey says left one leg ¾ inches shorter than 
the other.
Perhaps it was fate that Audrey’s dad survived that day 
because he had a huge influence on her life.
Both her father and mother were good singers and she 
says they were lucky enough to have a piano and an organ 
in the house, so it was always filled with music.
When she was 18, Audrey entered a singing competition 
at the Horden Independent Methodist Church, where she 
sang regularly, and won the soloist category.

Upon seeing, and hearing, how talented she was, 
Audrey’s father encouraged to have singing lessons and 
she became so good, the entertainment world beckoned.
But whilst she loved to sing, she admits to being a home 
bird and when she met her husband Jerry, she was happy 
to settle down in Horden.
Jerry encouraged Audrey to continue singing and one 
day she was asked to perform in The Big Club in Horden, 
which was a major thing back then. It was there that the 
Geordie Waster, Little Bobby Thompson,  heard her sing 
and the comedian, knowing a good voice when he heard 
one, asked her to accompany him on a six-month tour of 
clubs in the North East.

Cilla who? 
One of Audrey Flynn’s earliest memories is playing in the street in Horden and seeing  
her dad being carried from the pit where he worked following a mining accident.

Ten residents have 
celebrated their 90th 
birthday since the last 
edition of The Banner.

It was at The Big Club that 
another celebrity, Freddie 
Starr, was due to perform 
and Audrey was asked to 
sing as his warm-up act.
She remembers: “I was 
very nervous because 
there were hundreds of 
people in the club that 
night, but I sang a version 
of Cilla Blacks’ ‘Anyone 
who had a heart’ and 
everyone loved it.
“Freddie Starr came 
on afterward and said I 
knocked spots off Cilla’s 
voice, which was lovely  
to hear.”
Audrey and Jerry went on 
to have one child and she 
now also has three grand-
children. Audrey lives in 
our residential home, 
Langley House, in Horden, 
and is still keeping 
everyone entertained with 
her singing.
She says: “There are some 
great acoustics around 
the home so I often stop 
in the corridors and start 
to sing something; it’s just 
something I have always 
loved doing.”

Irene TwistMavis CollinsElsie Nelson Doris Willey Jenny Brown
If you, or someone  
you know, would like  
to share a life story  
in a future edition of 
The Banner, please 
contact Helen Sinden  
at head office. We  
will give a £10 book  
voucher to everyone 
whose stories we  
cover in future  
editions.
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Gala Day 
Rain failed to dampen the enthusiasm of the tens  
of thousands of people who attended this year’s  
Durham’s Miner’s Gala.

The 132nd Big Meeting was a real 
family affair with young and old 
converging on Durham for the 
popular, and historic event.

Brass bands and banners, 
including the DAMHA banner, 
flooded through the cobbled 
streets of the city and even 
sporadic showers didn’t spoil  
the enjoyment.

Among those who spoke were Labour 
Leader Jeremy Corbyn and popular 
MP Dennis Skinner.

On the riverside there were rides  
for the children and stalls selling 
everything from books to fast 
food. There were exhibitions 
and giveaways in 
the numerous 
marquees,  
as well as a  
fun fair.



Ron and Freda
Being stood up on your first date doesn’t 
bode well, but it worked out absolutely 
fine for Ron Gibson. The standing up 
was done by Freda Gibson who, aged 16 
at the time, got cold feet at the very last 
minute about meeting Ronnie, who was 
21 at the time.
But after Freda’s dad sang Ron’s 
praises and gave her his blessing, the 
Horden couple began courting, and they 
recently celebrated their 60th wedding 
anniversary.
Freda explained: “I worked in a shop in 
Horden and Ron’s parents used to come 
in to buy cigarettes.
“Cigarettes were quite hard to get 
hold of at the time and we only sold 
them to special customers so when 
Ron came in one day and asked for 
some I had to refuse him.
“My friends had been encouraging me 
to go out with Ron but I was a 
bit concerned about the age 
difference and what my dad 
would say so that’s why I 
stood him up.

“However, Ron worked down the same 
pit as my dad and he said Ron was a 
lovely lad who was hard working and 
didn’t swear. When I said I was thinking 
about going out with him, he said that 
was fine and after we were married they 
helped us to buy a house and furnish it.”
Freda and Ron went on to have 
three children and they also have 
five grandchildren and six great-
grandchildren.
They celebrated their Diamond wedding 
anniversary with a family trip to their 
favourite Chinese restaurant.

Alec and Joan
We regularly celebrate the golden (50 
years) and diamond (60 years) wedding 
anniversaries of our residents but, 
like the stone it is named after, blue 
sapphire anniversaries are a lot rarer.
That’s why we are delighted to celebrate 
the blue sapphire anniversary (65 years) 
of Alec and Joan Wigham, of Wheatley 
Hill.
Alec and Joan met just after the Second 
World War. Alec, a D-Day veteran, had 
returned from the war and back to 
mining in Thornley.
After a courtship the couple were 
married and went on to have one son, 
who has given them three grandchildren, 
three great-grandchildren and a great-
great grandchild.

Because Alec hasn’t been too well 
recently, the couple celebrated their 
anniversary at home with their family.
Joan said: “With us, it’s always been 
about a bit of give and take, but we have 
had a good and happy life together.”
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DAMHA resident and World War Two 
veteran Derek Bland.

Jack Roache, Wendy 
Dunn, and sisters Myrtle 
Macpherson and Murial 
Crawford were DAMHA’s 
representatives at the 
Queen’s Garden Party in 
Edinburgh.
We asked Wendy to sum  
up the day for us:
‘We got the train from 
Durham and checked into 
our hotel on Princes Street. 
It was really nice and we 
enjoyed a lovely meal there 
on the evening.
“It was raining on the 
morning of the garden 
party, but just as we 
started to get changed for 
the event in the afternoon, 
the sun came out and it 
shone all day.
“We went to Holyrood 
Palace and had to queue 
for an hour while we 
cleared security but we 
didn’t mind as the weather 
was so nice.

“Once inside we managed 
to get to the front and the 
Queen came out wearing a 
lovely canary yellow dress. 
It’s surprising how small 
she actually is when you 
see her in the flesh but  
she looked wonderful.
“We then went into 
a marquee to get 
an afternoon tea of 
sandwiches and cakes, 
which was nice, then the 
Queen came back out so 
we got to see her before 
she left.
“The Duke of Edinburgh, 
Princess Anne and Prince 
Edward were all there, so it 
was great to see them too.
“We then made our way 
back to the hotel for an 
evening meal and after a 
good night’s sleep we got 
the train back.
“Everything went by 
so quickly but it was a 
wonderful trip and we will 
have the memories with us 
for the rest if our lives.”

Wedding anniversaries

Four of our residents recently had a fantastic 
day out, taking tea with the Queen!

Tea with  
the Queen

It lasted for months, but its first day was the 
bloodiest in the history of the British Army.
Soldiers from the North East, including many 
miners who volunteered to fight for King 
and Country, were in the thick of the attack 
on the Germans in Northern France - and 
suffered some of the heaviest losses.
More than 19,000 British soldiers were 
killed on the opening day of the slaughter 
and more than 38,000 were wounded, many 
of them friends who had joined up to serve 
together in the ‘Pals’ battalions.

Services were held across the North East 
to mark the 100 years since the start of the 
Battle of the Somme.
This included Seaham, where veterans of 
other wars, dignitaries and schoolchildren 
joined residents for a service at the 
centotaph and in the shadow of the Tommy 
statue, which was inspired by the trauma 
suffered by soldiers in the First World War.

As part of the ceremony Seaham Town 
Council handed over the ashes of burnt 
poppies that were donated last year. These 
ashes have been taken to France to be 
scattered on the graves of the Seaham 
soldiers.
This sort of thing has been repeated across 
the region and is a fitting tribute to those 
who died.

We will remember them 
Friday 1st July 2016 marked the centenary of the start of the Battle of the Somme.
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WICKET

RUNS

TEAMS

CATCH 

BAT

BATSMAN

STUMPS

OVERS

WHITES

DUCK

BALL

BOUNDARY

APPEAL

BATTING

SPIN

TEA

BOWLER

SLIP

ELEVEN

FIELDING

CRICKET

INNINGS

OUT 

LBW

Summer Wordsearch

Sudoku

Soduku
Solutions

Puzzle 1 Puzzle 2

How many cricket-related words can you find?

Our performance 
Sudoku 
Puzzle

1

Sudoku

2
Puzzle

4 6 7
7 4 6

8 4 9
6 8 3 7

9 5 1 2 6
4 1 6 9 8

4 6 9 8
9 2

1 5 2 3

1 2 3 9 5
6 2 8

8 4 3 2
1 2 9

9 7 8 3
3 5 9 6

5 6
5 7 2 1 8
2 6 4

Sudoku 
Puzzle

1

Sudoku

2
Puzzle

4 6 7
7 4 6

8 4 9
6 8 3 7

9 5 1 2 6
4 1 6 9 8

4 6 9 8
9 2

1 5 2 3

1 2 3 9 5
6 2 8

8 4 3 2
1 2 9

9 7 8 3
3 5 9 6

5 6
5 7 2 1 8
2 6 4

Service Area Target Result

Arrears 0.75% 0.43%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 91.5%

Repair Appointments kept where made 100 99.9%

LETTINGS

Satisfaction with lettings service 92% 89.5%

Re-let times 26 days 36.5 days

Complaints resolved at 1st stage 80% 100%

TELEPHONE CALLS

% answered within 7 seconds 96% 98.8%

% of calls dealt with at first point  
of contact

65% 76.8%

Percentage of letters responded  
to within 5 working days

90% 96%

The objective is to fill a 9×9 grid with 
digits so that each column, each row, 
and each of the nine 3×3 sub-grids 
that compose the grid (also called 
“boxes”) contains all of the digits 
from 1 to 9. Example below.

Puzzle 1 Sudoku Puzzle1SolutionSudoku Puzzle 2Solution
412386795
563279481
978154632
786431259
295768314
134592867
349817526
657923148
821645973

415693287
937258461
826417539
561982374
389745126
274136958
743569812
698321745
152874693

Sudoku Puzzle1SolutionSudoku Puzzle 2Solution
412386795
563279481
978154632
786431259
295768314
134592867
349817526
657923148
821645973

415693287
937258461
826417539
561982374
389745126
274136958
743569812
698321745
152874693

Puzzle 2

Planned maintenance 2016/17

We are now going to use The Banner to report on our performance as a housing 
association. The table below outlines our performance for the period from 31st 
December to 31st March 2016. A green shaded box indicates we met our target,  
amber means we were close to target and red means we failed to meet our target.

1st January to 31st March 2016

e	 b	 f	 i	 e	 l	 d	 i	 n	 g	 f	 c	

s	 l	 o	 c	 a	 t	 c	 h	 a	 b	 p	 o	

l	 b	 s	 u	 b	 a	 t	 s	 m	 a	 n	 i	

i	 w	 p	 b	 n	 c	 f	 o	 u	 t	 r	 n	

p	 i	 i	 c	 a	 d	 u	 c	 k	 t	 u	 n	

n	 c	 n	 e	 z	 t	 a	 w	 c	 i	 n	 i	

a	 k	 w	 l	 o	 v	 e	 r	 s	 n	 s	 n	

p	 e	 h	 e	 b	 a	 l	 l	 y	 g	 z	 g	

p	 t	 i	 v	 z	 c	 s	 t	 u	 m	 p	 s	

e	 s	 t	 e	 c	 r	 i	 c	 k	 e	 t	 t	

a	 g	 e	 n	 l	 p	 t	 e	 a	 m	 s	 e	

l	 z	 s	 m	 b	 o	 w	 l	 e	 r	 r	 a

As you will be aware from previous editions of The 
Banner, DAMHA is heavily involved in plans to create 
a new 1950s town at Beamish Museum.
Our aged miners’ bungalows in South Shields are 
to be replicated in the new town which will include 
houses, shops, police house, cafe, cinema and 
recreation area. 
As part of the project, the Museum recently held a 
Festival of the 50s event, which celebrated all things 
50s - from fashion to food to music.
This included a 50s tea dance which was attended 
by around 50 residents from the aged miners’ 
bungalows and our Bulmer House sheltered  
housing scheme in South Shields.

The Apprentice 
We recently welcomed 
our newest apprentice, 
Kiera Meechan, to our 
Customer Services Team. 
Kiera joined us as an 
apprentice Customer 
Service Advisor at 
the end of March and 
currently takes your calls 
along with Helen, Joyce, 
Lisa & Chantelle.

The Festival 
of the 50s



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

1 pack of cooked tiger prawns

1 small pack of fresh peas

1 small pack of sugar snap peas or 
mangetout 

1 small pack of chorizo cubes

1 yellow pepper, sliced into strips

Half a courgette, sliced

1 red chilli, sliced thinly

1 bag of thin noodles

Fresh coriander, chopped

1. Put some sesame oil in a wok,  
or frying pan, and fry the chorizo  
for a few minutes.

2. Add the vegetables and continue  
frying for another 3-4 minutes,  
adding some more oil if necessary.

3. Add the noodles, followed by the 
prawns and fry for a further 2 minutes.

4. Remove from the heat, add the 
coriander and serve.

 

Method:

Prawn, chorizo and vegetable stir fry


