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Team changes
Meet our team of Housing 
Officers.

We want you
Would you like to get 
involved in our work?

Gala Day
Join us on 9th July for a 
great day out.

So good they did it twice
Wedding anniversary 
celebrations.

Recipe corner
Parmesan spring chicken.

1950s memories
DAMHA residents help to create new attraction 
at Beamish Museum.
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Several residents from Bulmer House, in South Shields,  
recently visited the Museum to talk to staff about their 
experiences of the 1950s. Bulmer House is next to the 
100-year-old aged miners’ homes in Marsden Road 
which are to be replicated, brick by brick, in the  
new attraction.
Information provided by the residents – Julie Coulson, 
Pam Raine, Audrey Hayley, Hilda McDiarmid, Marjory 
Calver and Diane Crawley – will now be used in the 
planning of the 1950s town, which will start to be built  
in 2017 and completed in 2020.
The meeting with the residents took place in a Beamish 
1940s cottage, which contains many of the items that 
would still have been present in a typical 1950s home.

Pam Raine said: “It was nice to be able to talk about  
the 1950s in an environment that we all remember  
from our younger days.
“There was a piano in the living room, which many people 
had for entertainment, an old sewing machine you 
worked by hand and a range which did everything from 
warming your home, to toasting your bread and heating 
the iron and kettle.”
Michelle Kindleysides, Health and Wellbeing Co-ordinator 
at Beamish Museum, added: “We could have created our 
1950s town by looking at history books but we want it to 
be as authentic as possible and the best way of doing this 
is through talking to lots of people about what life actually 
was like in the North East during this period.

1950s memories 

It was nice to be able to 
talk about the 1950s in 
an environment that we 
all remember from our 
younger days.

People living in a DAMHA sheltered housing scheme have started to 
share their memories and anecdotes of the 1950s, as part of a new 
town being created by Beamish Museum.

“We were delighted to be 
able to show the ladies 
from Bulmer the plans for 
the new town, including 
where the aged miners’ 
homes will be situated 
and it was very interesting 
listening to their stories 
from the 1950s.
“We will now be taking 
their experiences, along 
with those of other groups 
we have held similar 
sessions with, and using 
them in the planning and 
implementation of the 
town.”
Beamish Museum 
considered a number 
of miners’ cottages 
across the region before 
choosing to replicate the 
ones owned by DAMHA in 
Marsden Road.
The aim is effectively 
re-build the homes in the 
same style and then to 
furnish them in the style 
of the 1950s.  At least 
one of these houses will 
be used as a dedicated 
space for the work the 
Beamish has been 
developing for groups of 
older people and people 
affected by dementia in 
the community.

Team changes
December 2015 saw the retirement of Brian Laverick,  
the Area Housing Officer who job-shared with Jean Patterson. 

Brian (pictured right) had worked with 
DAMHA for over 7 years and was well 
liked by the residents and staff. Anyone 
that is familiar with Brian will know that 
he is a keen golfer and that much of his 
extra time will be spent on the golf course.
Wendy Cooley has now joined the team as 
the new Area Housing Officer. Wendy has 
been working in the team on a temporary 
basis for the past 8 months, covering for 
staff absence but has now been appointed 
to the team on a permanent basis. She 
may be familiar to many of the residents 
as prior to this she worked in our 
Customer Service Team. 
These changes have prompted a change 
round in the areas covered by each officer.

Allison Jackson
Allison’s area remains unchanged and 
includes Derwentside, Gateshead, 
Sunderland, South Tyneside and Morpeth.

Beverley Lloyd
Beverley‘s area includes Durham, 
Sedgefield, Teesdale, Wear Valley  
and Hartlepool. 

Wendy Cooley 
Wendy’s area includes Easington  
and Chester le Street.
You can contact the Area Housing Officer 
for your area on the main switchboard 
number 0191 3881111 or you may use the 
freephone number 08000 432642.

Allison Jackson Beverley Lloyd Wendy Cooley

From 1st March 2016, 
Jean Patterson, who 
previously managed the 
Easington, Wear Valley 
and Hartlepool areas 
for many years, will be 
advising residents on 
welfare benefit matters. 

Jean will be concentrating 
on those residents who 
are likely to be affected by 
Universal Credit but will 
be available to help all 
residents with applications 
for such as Personal 
Independence Payment, 

Attendance Allowance, 
Housing Benefit etc. If 
you would like Jean to 
contact you about welfare 
benefits then please call 
on the usual number 0191 
3881111 or 08000 432642. 

(Please note that Jean 
only works Wednesdays, 
Thursdays and Friday 
mornings).

Welfare benefits advice

After 23 years’ service 
we said farewell to 
our Head of Asset 
Management, Brian 
Stobbs, in March.
We wish Brian a long 
and happy retirement.

Goodbye 
Brian
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There are a number of 
ways you can become 
‘involved’ and these include 
serving on our focus 
groups, residents’ forum 
and becoming a member 
of our gardening club.
We are particularly keen 
to invite people to become 
observers on our housing 
sub-committee, with the 
intention of you possibly 
becoming resident board 
members in the future.
You don’t need to have 
any previous experience 
of housing or serving on 
committees, although this 
would be beneficial, and 
training can be provided at 
our expense, if necessary.

We would like to hear from 
people who can give up a 
small amount of their time 
to attend meetings and 
contribute to discussions. 
DAMHA Chief Executive 
Paul Mullis said: “If 
you are interested in 
the ‘bigger picture’ and 
would like to help us find 
a solution to the housing 
problems faced by older 
people in the North East, 
then we would love to hear 
from you.
“Being an observer on our 
housing sub-committee 
could act as a great 
springboard to becoming a 
board trustee in the future.

“On the committee we 
discuss a range of things 
like the service we deliver, 
our planned maintenance 
programme and future 
development plans, so  
it is very interesting.” 
If you are interested in 
becoming an observer, 
or would like more 
information, please 
contact Helen Sinden  
at head office.

Do you know that DAMHA is the largest 
almshouse charity in the UK?
Do you know that as well as our own,  
we also manage homes on behalf of  
other almshouses?
Almshouses are the oldest form of affordable housing 
and many date back several centuries. The essence 
of almshouse charities is that they are generally 
governed by local trustees, comprise less than 
20 homes and rely on income from maintenance 
contributions to remain solvent.
Regardless of their size, almshouses are still 
regulated in the same way as the largest housing 
association in the UK, and this can cause problems, 
especially when trustees have to adapt to ever-
changing policies.
This is one of the main reasons why DAMHA 
provides a management service on behalf of several 
almshouses, namely Jacob Wright Almhouses in 
Evenwood (5 homes), Hunter Memorial Homes  
(10 homes), Morpeth (8 homes), and Hartlepool  
War Memorial Homes, Hartlepool (24 homes).
We are also pleased to announce that we recently 
took on management services for Vesper House, 
Seaton Carew (5 homes).
In all cases, trustees remain in overall control of 
the almshouses whilst we manage the day to day 
operations, thus improving services for residents.
Our Chief Executive Paul Mullis has also recently 
been appointed as a Regional Representative for the 
Almshouse Association.
Paul said: “Whilst the idea of a Big Society has waned 
in recent years, almshouses are still very much about 
people looking after people and they punch well above 
their weight.
“We are delighted to be able to welcome Vesper 
House to the DAMHA family and we look forward 
to working with its trustees to ensure its residents 
receive an excellent service from us.
“On a personal note, I am proud to have become a 
regional representative of the Almshouse Association 
and I look forward to playing my part in the active, and 
successful, campaigning it does across the UK.”

We want you
Our residents are at the heart of everything we do and we are 
committed to listening to, and involving, them in the day-to-day 
running of the Association. 

If you are interested 
in the ‘bigger picture’ 
and would like to help

Almshouse
If not, you are missing out 
on a great day out for the 
whole family, and in recent 
years the sun has even 
been out!
This year’s Gala, or The 
Big Meeting as it is also 
known, will be held on 
Saturday 9th July. 
The main assembly point 
is the city centre Market 
Place and bands and 
banners march from 
there to the Racecourse. 
The focal point of the 
Gala is the County Hotel 
at Old Elvet where union 
leaders, invited guests 
and local dignitaries greet 
the march from the hotel 
balcony and the bands 
pause to play their “party 
piece” before marching 
the short distance to 
the Racecourse where 
there is a platform for the 
speakers. 
The procession can take 
three to four hours to 
pass the County Hotel 
due to the huge numbers 
attending and the frequent 
pauses at the hotel. 
However, a wonderful 
atmosphere of street 
theatre is created there 
making the occasion more 
a fiesta than a march. 
On the Racecourse, the 
banners are strapped to 
the surrounding fences 
creating a colourful 
tapestry of working  
class history. 

On the riverside, there are rides for the children and 
stalls selling everything from books to fast food. In 
the marquees, there are many exhibitions and a place 
where tea and sandwiches can be bought. And, on a field 
overlooking the racecourse, there is a fun fair with some 
scary rides for the more adventurous.

Gala DayHave you ever 
been to the 
annual Durham 
Miners’ Gala?

At 1 pm, the platform party arrives and the Chairman 
opens the meeting. After the speeches, four or five 
selected bands and banners march to the Cathedral for 
the Miners’ Service.
Due to the ever increasing popularity of Gala as a family 
day out, the Association’s contingent for the 132nd annual 
event will be setting off from the Market Place in Durham 
at 9am – to beat the rush!
So, if you would like to join us, get there early and look  
for our banner – you can’t miss it!

Saturday 9th July 2016
City Centre to the Racecourse
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His death hit me 
very hard and I was 
struck by the whole 
injustice of it

Garden competition 2016

Above: Last year’s 
winner Barry Kyle with 

DAMHA President 
Gordon Parkin.

90th birthdays

Happy birthday Ma’am
People living at Bulmer House in South Shields had  
a party fit for a queen – quite literally!
To mark Her Majesty’s 90th birthday, we put the 
bunting in the communal area and everyone sat  
down for a lovely afternoon tea.
We had a great time and now we are looking forward 
to celebrating The Queen’s 100th birthday in 2026.

Mike was left stunned by the loss of his 
friend, Robin Nelson, and writing a poem 
about him formed part of his grieving 
process.
He explains: “Robin has just come out of 
doing National Service and, being the kind 
of person he was, he started volunteering 
work with Oxfam.
“He was a front seat passenger in a car 
involved in a head-on collision with another 
vehicle and died instantly.
“His death hit me very hard and I was  
struck by the whole injustice of it. One of 
the ways I dealt with it was to write a poem 
about him and it ended up being published 
in a college magazine.”
Since that first poem, Mike, a former 
primary school teacher who lives in one  
of our homes in Morpeth, has had a number 
of his poems published.
He says: “Poetry is not an easy thing to 
do but my best advice is to read the work 
of other poets. I draw my inspiration from 
people like Tony Harrison, a poet from 
Newcastle, John Betjeman, Philip Larkin 
and Seamus Healey.

“I tend to write about family and everyday 
life and sometimes I can go weeks without 
putting pen to paper.
“It’s very hard getting poems published in 
poetry magazines because they receive 
hundreds of submissions each week, so it’s 
a great feeling when you see work in print.
“Poetry magazines have no money so you 
don’t get paid for your work, but I don’t do 
it for the money; it’s much more about the 
prestige of having something published.”
Mike has kindly agreed to allow us to 
publish the following poem, which was  
first published in ‘Acumen’ in 2015.

Mike Yorke started writing poetry 
after his friend was killed tragically 

in road traffic accident.

Lost Horizons
Hard times had brought him here after the war.
No easy life, just unrelenting work,
deep underground the whole year round
when winter daylight was unknown for weeks.
But now a mug of tea, all chipped and stained,
in his allotment shed at glowing dusk,
among the shanty town of sheds and gates
and pigeons rushing through the fading light.
We`ve talked together now for many years,
his accent Eastern European Geordie.
In shabby clothes and clumsy boots we sit
and talk about the price of onion sets.
I know of course, he has a secret world.
From time to time I glimpse
the wide majestic streets behind his eyes.
Tall doorways into dignified cafes
exuding timeless pre-war days:
ground coffee, Turkish cigarettes and bread,
the old men playing chess for hours.
And with the pigeons in the air, the sound
of bells both sonorous and solemn
melting slowly into the cobbled streets,
into the gliding trams, the echoing squares. 

A poet who 
knows it

January brought the first birthday of this edition, with 
Mrs Ethel Griffiths, of Horden, celebrated on the 8th.
February brought a further 3, starting with Mrs Mary 
Fullwood, of Windy Nook, on the 6th; closely followed 
by Mr Thomas Jackson, of Ushaw Moor, on the 12th, 
and finally Mr Herbie Reynolds, of Chester Moor,  
on the 23rd.
The final birthday of this edition belongs to Mrs Iris 
Beach (pictured), of Easington, who celebrated on  
the 22nd April. Congratulations to you all.

We have 5 residents who have celebrated 
their 90th birthday since the last edition 
of The Banner.

You can nominate yourself or a neighbour 
into the competition. To enter simply 
email us your name & address along 
with a photo of your display to hsinden@
damha.org.uk or post your photographs 
(remembering to include your name, 
address and contact number):
Helen Sinden 
DAMHA 
The Grove 
168 Front Street 
Chester le 
Street 
Co Durham 
DH3 3YH

Don’t worry if you are unable to take 
a photo of your own; just contact our 
Customer Service Team on freephone 
08000 432642 or 0191 3881111 where a 
member of staff will arrange for a photo 
to be taken for you.
A first prize of £50 is on offer for the 
winning display along with two runners-

up prizes of £25 each.
Closing date for entries will be 
Friday 15th July 2016 and judging 

will take place shortly after.

We are once again holding our annual competition to find the most 
attractive garden.
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It asks you about how you 
feel we manage our homes 
and what you think about 
the services we provide.  
The information you give 
will enable us to compare 
our performance with the 
survey we carried out in 
2013 and see what you 
think we do well and in 
which areas we could do 
better.
Your views count, so when 
you receive your survey, 
please take a little bit of 
time to complete and send 
it back to us.
The survey is being done 
independently and anything 
you say in the survey will 
be completely confidential.

What is the STAR 
survey and what does 
STAR stand for?
It is a survey carried out 
by housing associations 
and stands for ‘Survey of 
Tenants and Residents’.

Who will be asked 
their views?
We are sending the 
survey randomly to 500 
households.

What services will 
the survey cover?
The questions will cover 
our main services such 
as customer services, 
repairs and maintenance, 

neighbourhood 
management, income 
management, resident 
engagement and several 
aspects of our support 
services to residents.

Do I have to fill it in?
The survey is voluntary 
but we are encouraging 
residents to complete it 
because it will provide us 
with useful information 
about our services.

When will the results 
be available?
The results will be 
available later this year. We 
will publish the results on 
our website and in a future 
edition of The Banner.

What will you do 
with the results to 
improve services?
Your views of our service 
are really important so 
that we can compare our 
performance with the 
results of the survey we 
carried out in 2013.  We 
will see what you think we 
do well and in which areas 
we could do better. We will 
make sure that the main 
outcomes are included 
in our plans to improve 
our services to you in the 
future.

There are four levels of cover available, 
this is added onto your weekly charge:

Sum Insured Weekly Premium
£7,500 £0.69
£10,000 £0.83
£15,000 £1.05
£20,000 £1.29

Residents should choose the cover 
that will be sufficient to replace their 
belongings on a new for old basis 
should a complete loss occur and  
any one item cannot be for more than  
10 per cent of the total sum insured. 
The House Contents Policy Booklet 
explains what is covered and lists any 
exclusions. There is an excess of £25 
which is deducted from each claim, 
however if the property is unoccupied 
this excess rises to £100. We must be 
informed in writing if the property is to 
be unoccupied for a period of 30 days 
or more and regardless of the length of 
time the premises are left unoccupied 
they must be inspected weekly by a 
responsible adult.  
There is also another important clause 
which is relevant to the winter months 
(1st November – 31st March) and that 
is loss suffered as a result of escape of 
water is excluded unless the heating 
is left on to operate 24 hours a day and 
the thermostat is set at no less than 10 
degrees Celcius/50 degrees Fahrenheit. 
We will put a reminder in the Banner 
before next winter.

We are able to provide cover to 
commence on any Monday during the 
year, providing you are able to complete 
the proposal form to the underwriters’ 
satisfaction.  
If you wish to take advantage of the 
DAMHA Home Contents Insurance 
Scheme, change your level of cover or 
require a claims form please contact us 
on our freephone number 0800 0432642 
and ask for Maureen Embleton who be 
able to help you.

Contents Insurance

Over the summer months, residents will 
receive a STAR survey asking what you think 
about our services.

Be a STAR

Cover starts from as 
little as 69p a week

We are able to provide a home contents insurance 
scheme to residents of our properties.

So good they 
did it twice
The couple recently renewed their vows in 
the same local church in Dawdon where 
they were wed in 1956.
Before exchanging new rings, the 
couple received a lovely surprise when 
a Volkswagen Caravette picked them up 
to take them to church. This is the same 
type of vehicle they had when they were 
younger.
Ray and Edith first met at a dance in the 
Dawdon workingmen’s club. Ray asked 
Edith if he could walk her home and as 
he lived three miles away in Murton, she 
knew he was very keen on her!

They began courting but as Ray was  
in the Merchant Navy it meant a lot of  
the courtship was done via letter or on  
the phone.
After marrying they settled down in 
Dawdon and Ray became a miner.  
The couple, who now live in Rutherford 
House, Easington, have two children, four 
grandchildren and one great-grandchild.
Edith says: “We have had a very happy life 
and it was lovely being able to renew our 
vows again. It was a great day and we even 
got telegram from the Queen, which takes 
pride of place in our home.”

Ray and Edith Price couldn’t think of a better way of celebrating 
their 60th wedding anniversary than doing it all again.

This was because it was on the dancefloor 
that the pair met for the first time – at 
Peterlee Hop.
Stephen spotted Barbara and asked  
her to dance and the rest, as they say,  
is history.
The couple were married in Horden 
Methodist Church in 1966 and they  
have remained happy ever since. 

They have two children and two grand-
children and celebrated their golden 
wedding anniversary by having a quiet 
family meal.
Barbara says: “Like all couples we have 
had our ups and downs, but it’s all about 
give and take and we have been very 
happy together.”

The first dance at their wedding came easy 
for Barbara and Stephen Barron.

Wedding dance
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Spring Wordsearch

Sudoku

Soduku
Solutions

puzzle 1

puzzle 1

puzzle 2

How many words can you find?

our performance 
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Service Area Target Result

Arrears 0.75% 0.42%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 91.5%

Repair Appointments kept where made 100 99.9%

LETTINGS

Satisfaction with lettings service 92% 89.1%

Re-let times 26% 31.7%

Complaints resolved at 1st stage 80% 100%

TELEPHONE CALLS

% answered within 7 seconds 96% 98.8%

% of calls dealt with at first point  
of contact

65% 76.2%

Percentage of letters responded  
to within 5 working days

90% 89.2%

The objective is to fill a 9×9 grid with 
digits so that each column, each row, 
and each of the nine 3×3 sub-grids 
that compose the grid (also called 
“boxes”) contains all of the digits 
from 1 to 9. Example below.

 
 

 
 
 

Sudoku Puzzle 1 Solution Sudoku Puzzle 2 Solution 

  

6 3 9 1 2 8 7 4 5 
5 2 4 9 6 7 1 8 3 
7 8 1 4 3 5 6 2 9 
8 7 3 2 9 1 5 6 4 
4 9 2 8 5 6 3 7 1 
1 6 5 7 4 3 8 9 2 
3 4 6 5 7 2 9 1 8 
2 1 7 3 8 9 4 5 6 
9 5 8 6 1 4 2 3 7 

 

3 2 5 9 4 8 6 7 1 
7 6 1 5 2 3 4 8 9 
8 4 9 1 7 6 2 3 5 
4 7 3 6 8 5 1 9 2 
1 5 6 2 3 9 7 4 8 
2 9 8 4 1 7 5 6 3 
9 1 7 3 6 2 8 5 4 
6 3 2 8 5 4 9 1 7 
5 8 4 7 9 1 3 2 6 

 

 
 

 
 
 

Sudoku Puzzle 1 Solution Sudoku Puzzle 2 Solution 

  

6 3 9 1 2 8 7 4 5 
5 2 4 9 6 7 1 8 3 
7 8 1 4 3 5 6 2 9 
8 7 3 2 9 1 5 6 4 
4 9 2 8 5 6 3 7 1 
1 6 5 7 4 3 8 9 2 
3 4 6 5 7 2 9 1 8 
2 1 7 3 8 9 4 5 6 
9 5 8 6 1 4 2 3 7 

 

3 2 5 9 4 8 6 7 1 
7 6 1 5 2 3 4 8 9 
8 4 9 1 7 6 2 3 5 
4 7 3 6 8 5 1 9 2 
1 5 6 2 3 9 7 4 8 
2 9 8 4 1 7 5 6 3 
9 1 7 3 6 2 8 5 4 
6 3 2 8 5 4 9 1 7 
5 8 4 7 9 1 3 2 6 

 

puzzle 2

Boiler Renewals

Deanbank

Galbraith Terrace

Four Lane Ends

Kitchens Mark 1

Castle Dene Lumley

Coast Road Blackhall

Harvey Court Consett

Bathrooms

Vindamora Road Ebchester

Chilton

Major Repairs

Four Lane Ends

Boiler Refurbishment

Bulmer House

Rutherford House

Electrical Testing

Various locations

Co Detector Works

Various locations

Road Adoption Works

Lynton Avenue

Olaman Walk

Road Improvements

Galbraith Terrace Trimdon

Estimated total = £1,198,180

Planned maintenance 2016/17

We are now going to use The Banner to report on our performance as a housing 
association. The table below outlines our performance for the period from 1st October 
to 31st December 2015. A green shaded box indicates we met our target, amber 
means we were close to target and red means we failed to meet our target.

planned Maintenance 2016/17
Over thew next 12 months, starting from April 
2016, we will be spending almost £1.2 million 
on improvement work to our properties. This 
includes installing new boilers and fitting new 
bathrooms, kitchens and windows. We will also 
be carrying out work such as electrical testing 
and ground improvements.

1st october to 31st December 2015



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

1 egg white

5 tbsp finely grated Parmesan

4 boneless, skinless chicken breast

400g new potato, cut into small cubes

140g frozen peas

good handful baby spinach leaves

1 tbsp white wine vinegar

2 tsp olive oil

1. Heat grill to medium and line the  
grill pan with foil. Beat the egg white  
on a plate with a little salt and pepper. 
Tip the Parmesan onto another plate. 
Dip the chicken first in egg white, then 
the cheese. Grill the coated chicken for 
10-12 mins, turning once until browned 
and crisp.

2. Meanwhile, boil the potatoes for 10 
mins, adding the peas for the final 3 mins, 
then drain. Toss the vegetables with the 
spinach leaves, vinegar, oil and seasoning 
to taste. Divide between four warm plates, 
then serve with the chicken.

Method:

parmesan Spring Chicken


