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Fighting fire
Read the story of a man 
who risked his life to save 
others as a Mines Rescue 
Worker...

New homes
We’re spending £2.7 
million building 19 new 
homes in Houghton-le-
Spring...

90th birthdays
Nine of our residents 
have celebrated becoming 
nonagenerians since the 
last edition...

Wedding anniversaries
Read the lovely stories of 
three couples who have 
celebrated significant 
anniversaries...

Recipe
Our very own ‘Star Baker’ 
Susan Lewis has been busy 
in the kitchen preparing 
our latest recipe...

School donation
We were pleased to make a donation to a local 
school to enable them to buy books...
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In December, children from Cestria 
Primary School in Chester-le-Street sang 
to people attending our annual residents’ 
forum.

They made such an impression that, to 
show our gratitude, we subsequently 
donated £50 to the school.

The money has been used to buy books 
for the school.

Year 2 Teacher Jayne Behenna said:  
“The children really enjoyed singing to  
the residents and then handing out 
Christmas cards they had made.

“The donation from DAMHA was very kind 
and we have bought some new reading 

books for both of our Year 2 classrooms, 
and also for reading books which go home 
weekly with the children.”

Helen Sinden, DAMHA’s Operations 
Manager, said: “Our head office in 
Chester-le-Street is very close to the 
school so we thought it would be nice  
for the  children to come and sing at  
our residents’ forum.

“It is always one of the highlights of the 
morning for our residents, so we wanted 
to thank the school by making a donation.

“We are pleased the children are enjoying 
the books and we hopefully look forward 
to welcoming the school to sing again at 
the end of this year”

Help to 
health

Are you looking to get more involved 
with your local community and 
helping people?
Are you reliable, friendly and helpful?
Do you need transport to hospital?
Do you have your own car?

Bookworms
Children at a primary school near our head 
office now have even more to read after we 
made a donation to help them buy new books.

Condensation

Protecting your information

Condensation occurs where moist air comes into contact with air, 
or a surface, which is at a lower temperature.

It is generally noticeable where it forms 
on non-absorbent surfaces (i.e. windows 
or tiles) but it can form on any surface and 
it may not be noticed until mould growth 
or rotting of material occurs.

The moisture in the air comes from a 
number of sources within the house. 
Water vapour is produced in relatively 
large quantities from normal day to day 
activities. A five person household puts 
about 10 kg of water (this is equivalent of 
ten litres of water) into the air every day 
(without taking into account any heating) 
– i.e.

• Breathing (asleep) 0.3 kg

• Breathing (awake) 0.85 kg

• Cooking 3 kg

• Personal washing 1.0 kg

• Washing and drying clothes 5.5 kg

•  Heating – especially paraffin and 
flueless gas heaters. For every litre of 
paraffin burnt over one litre of moisture 
vaporises into air. Every carbon fuel 
produces some amount of water from 
combustion.

Usually in certain areas of a house (such 
as bathrooms and kitchens) the warm air 
contains a lot of moisture, if that air then 

spreads to cooler parts of the house,  
it will condense on any colder surface.

Houses have become more effectively 
sealed, keeping any moisture produced 
within the house and providing 
better conditions for condensation to 
occur. Ventilation is only effective if 
consistent throughout the whole house. 
Condensation is encouraged by poor air 
circulation where stagnant air pockets 
form (behind furniture and in cupboards) 
and the first evidence is often the 
appearance of mould growth.

Here are some tips for preventing 
condensation:

•  After a bath or shower, try to ventilate 
the room to the outside, not the rest  
of the house – just opening a window 
(and closing the door) will help.

•  Dry clothes out of doors or in a cool area 
of the premises – this latter suggestion 
may sound strange, but less moisture 
will be held in the air at any one time.

•  While drying clothes indoors, ventilate 
the room.

•  When people come in with wet coats, 
hang them outside the living area to dry. 
A good reason for a porch.

If so, you may wish to 
become a volunteer for 
Help to Health, which 
has over 40 years’ 
experience of delivering 
volunteer patient 
transport.

You can give as much, or 
as little, of your time as 
possible and all training 
and costs are provided. 
Not only will you receive 
mileage, along with any 
costs incurred, you’ll 
probably make some 
new friends as well.

If you need assistance 
getting to your health 
appointments and live 
in the Durham Dales, 
Easington, Sedgefield, 
Derwentside, Durham 
or Chester-le-Street 
areas, this service could 
be for you.

Transport is available 
Monday to Friday 8.30 
am to 5.30 pm. You can 
book up to four weeks 
before your appointment 
but at least 48 hours’ 
notice is needed. 
The service will be 
charged per mile. 
When your booking is 
confirmed they will tell 
you how much your 
journey will be.

So, if you would like 
to volunteer, or need 
assistance getting to 
appointments, please 
call 0300 3309424.

On 25th May 2018, data protection 
regulations (GDPR) are changing. 
These changes give you more rights, 
including the ability to amend or withdraw 
how we use your data, and to ask us to 
see, update or remove it. Data collected 
via websites, social media and apps that 
can be used to identify you is now covered, 
and also the use of this data to make 
decisions.

All residents will be receiving a copy  
of our privacy policy shortly.

Applicants currently registered on  
our waiting list will receive a copy  
of the privacy policy with their next 
application review.

Prospective applicants will receive  
details of the privacy policy in our 
application packs.
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Like many young men from County Durham at the time, Harry Vayro 
started his working life as a miner working at the Brancepeth Pit.

Fighting fires

Conditions down the mine 
were tough and Harry saw 
for himself the dangers 
that could befall the men, 
whether that was from 
rock falls or the very worst 
scenario, an explosion 
underground.

In 1952 he successfully 
completed a National Coal 
Board course in rescue 
work which involved using 
self-contained breathing 
apparatus.

He then became a full 
time Mines Rescue 
Worker based at the 
fire station in Pease 
Road, Crook, which was 
operated by the National 
Coal Board Fire and 
Rescue Service.

The station was equipped 
with the most up-to-
date appliances with 
all personnel trained 
in the use of breathing 
apparatus. The two story 
building had underground 
training galleries, a drill 
ground, dormitories and 
even a tennis court.

The firefighters worked very 
hard in difficult conditions but 
they enjoyed what they did

In addition, the station 
had houses adjacent for 
firefighters with families. 
Harry lived in one of these 
houses with his wife Edna 
and their son Keith.

The firefighters were on 
24-hour-a-day call so 
each house had a bell 
which went off when  
there was an incident.

Keith remembers: “Those 
based at Crook had to 
cover a large area and you 
can imagine how many 
mines there were at that 
time, so the firefighters 
were very busy.

“Everyone feared an 
explosion underground 
and I remember Harry 
telling me about one 
he attended where they 
were unable to get to the 
men who were trapped. 
When they did get through 
they were all dead so the 
firefighters had the grim 
task of bringing out the 
bodies.”

Keith says there was a 
real sense of camaraderie 
among the firefighters 
who served at Crook. 

The families looked 
out for each other; the 
children played together 
and everyone socialised 
together.

Keith adds: “I have very 
good memories of living 
next to the fire station.

“We were welcome in the 
mess and had our own 
play area and tennis court.

“The firefighters worked 
very hard in difficult 
conditions but they 
enjoyed what they did 
as they knew they were 
helping people.”

In 1966, as mines began 
to close across County 
Durham, the Crook station 
was no longer required, 
so Harry stopped working 
as a firefighter and began 
working in a factory.

He passed away, aged 89, 
in 2012.

Keith has kindly donated 
a ceremonial helmet that 
Harry was given when he 
became a firefighter to 
Beamish Museum.

The Regulator of Social HOUSING 
has awarded DAMHA a G1, V1 
rating.

This is the highest possible rating 
that a housing association can 
achieve and to do this, we had to 
provide evidence that we manage  
our affairs with an appropriate 
degree of skill, independence, 

diligence, effectiveness, prudence 
and foresight; are accountable to 
our residents; and have  a strong 
financial profile with the capacity 
to deal with a wide range of 
adverse scenarios.

DAMHA Chief Executive, 
Paul Mullis, said: “Housing 
associations are operating in 

tough economic times, so to once 
again achieve this rating is a 
significant achievement.

“I would like to pay tribute to the 
hard work of our staff and board 
members, as well as thanking 
our residents for their continued 
support.

“This rating ensures we can 
continue to plan for the future 
with confidence and concentrate 
on delivering the high quality 
services we pride ourselves on 
and providing much-needed  
two-bedroom bungalows for  
older people in our region.”

Top rated
We are pleased to have retained our position as one of the best governed 
and financially managed providers of social housing in the UK.

Our performance 
Service Area Target Result

Arrears 0.75% 0.45%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 88.5%

Repair Appointments kept where made 100 99.9%

LETTINGS

Satisfaction with lettings service 92% 91%

Re-let times (days) 32 41.3

Complaints resolved at 1st stage 80% 89%

TELEPHONE CALLS

% answered within 7 seconds 96% 99.1%

% of calls dealt with at first point of contact 65% 72.4%

Percentage of letters responded to within 5 
working days 90% 96%

1st October to 31st December 2017

We are pleased to say that 
rents will remain exactly as 
they are in 2018/19 and that 
there will be no increase.

This has been made possible 
by a number of factors.

As the other article on 
this page reveals we have 
achieved the best possible 
rating for the way we are 
governed and financially 
managed and alongside this 
we have been able to make 
various efficiencies over the 
last 12 months, including 
renegotiating contracts with 
our suppliers, undergoing a 
staff restructure and generally 
being smarter about the way 
we do things.

We also felt that in our 120th 
anniversary year, it would be 
good to maintain rents at their 
current rates.

We hope you feel that you 
receive value for money and 
good services from us.

We will also be continuing to 
build new homes and invest 
in our existing properties, 
and our latest schedule of 
improvements can be found 
on page 6.

Like every housing provider, every year 
we need to review the rents that you, our 
residents, pay for your homes.

Being efficient

Regulator of 
Social Housing

*If you, or anyone 
you know, has an 
interesting ‘life story’ 
you wish to share for 
future editions of The 
Banner, we would 
love to hear from you. 
Please contact Helen 
Sinden at head office 
to let us know.
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Upgrading our homes
The work will include installing  
new double glazed windows and 
doors, boilers, kitchens, fencing  
and boundary walls.

This forms part of a rolling planned 
maintenance programme we 
carry out to ensure our properties, 
some of which were built in the 
early 1900s, meet national housing 
standards.

DAMHA Chief Executive Paul 
Mullis said: “In 2018/19, we will 
be spending £973,144 on planned 
maintenance, ensuring our 
properties remain warm, energy 

efficient and comfortable places in 
which to live.

“We have diverse housing stock, 
ranging from properties built at the 
turn of the 19th century to those 
constructed just recently, so it’s 
important that regardless where 
people are  they can expect to live  
in quality homes.

“We look forward to carrying out 
the work and are confident this will 
be done to the satisfaction of the 
residents whose homes are included 
in this year’s programme.”

A couple who had a new boiler 
installed as part of DAMHA’s planned 
maintenance programme in 2017/18 
were Wendy Dunn and Jack Roach, 
of Peacehaven, Ferryhill

They said: “The boiler was fitted 
without any fuss and it’s great 
because we now have instant hot 
water and it’s much more efficient 
than the old one, so we are saving 
money too.” 

A full list of the planned 
maintenance for 2018/19 can be 
viewed in the repairs services 
section of our website.

Over the next 12 
months, starting 
from April 2018, 
we will carry out 
a variety of work 
on around 500 
properties in areas 
such as Easington, 
Seaham, Horden, 
Consett and 
Durham.

We have started work to upgrade hundreds of our homes across County 
Durham as part of an improvement programme valued at almost £1 million.

The development is taking 
place on Abbey Drive, 
overlooking Sunniside 
Methodist Church, and 
represents an investment 
of £2.7 million.

We are hoping the  
homes will be finished  
in November this year.

DAMHA Chief Executive, 
Paul Mullis, added, “We 
currently already have 
11 affordable housing 
schemes within the 
Sunderland area, totalling 
156 homes, and very 
much look forward to 
continue working with 
Sunderland City Council 
to provide sustainable and 
affordable accommodation 
in the area, and help to 
meet both the current 
and future needs of its 
residents.

“The site on Abbey Drive 
gives us a fantastic 
opportunity to provide 
high quality bungalows 
for which there is a strong 
demand in this area of 
Houghton Le Spring whilst 
the innovative design will 
create homes for life for 
the residents.”

And building 
new homes

The layout of the Abbey 
Drive scheme has 
been orientated to give 
residents both security, 
with gable bay windows 
overlooking footpaths, 
and a ‘green’ feel with 
generous landscaping. 
Each bungalow enjoys its 
own private garden and 
dedicated parking bay 
in addition to areas of 
common amenity space.

The bungalows are being  
laid out to provide two 
bedrooms with generous 
kitchen and living spaces 
but can be adapted to 
meet potentially changing 
needs, offering the scope 
for people to remain in 
their homes for as long as 
possible, thereby reducing 
the pressure on health 
and social care systems.

As well as these new 
homes, at the time of 
publication we were about 
to welcome residents to 
five new homes we have 
completed at our Eshwood 
View development in 
Ushaw Moor. This brings 
the total number of homes 
on this scheme to 25. 

We are also working in 
partnership with The 
Esh Group to provide 
around a dozen homes 
in Philadelphia and other 
schemes are also in the 
pipeline. We will continue 
to update you in future 
editions of The Banner

The site on Abbey Drive gives 
us a fantastic opportunity to 
provide high quality bungalows 

We are building 19 new two-bedroom bungalows in Houghton-le-Spring.

Planned Improvement 
Works for 2018-19

WIndoWs 
Blair Court
Edward Cain
John Wilson
Shotton Road
Meadowfield
Leam Lane
North Road
Blue House Lane
Cann Street
Jude Street
Hopper Street
Hebburn Street
Adair Terrace
Ramsey Terrace

BoIler/FIre 
reneWals
Dunstanburgh Court
Eshwood View

KItchens
Coquet & Redesdale
Whitwell Court
Ramsey  Terrace

Boundary Walls
John Taylor Court

In addition to the 
above we will also be 
replacing External 
Doors and carrying out 
fencing work at various 
schemes.

Wendy Dunn  
and Jack Roach
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The couple met not 
whilst doing the foxtrot 
or Charleston, but on a 
humble walk, and they 
have just celebrated their 
50th wedding anniversary.

Audrey recalls: “We 
were both out walking 
separately with our friends 
in East Rainton and we got 
talking to each other; then 
three years later we were 
married.

Audrey and Eddie, who 
live in Hetton-le-Hole, 
have two children, four 
grandchildren and two 
great-grandchildren.

They celebrated 
their golden wedding 
anniversary by going on 
holiday to Tenerife.

Audrey says: “It was 
snowing in England whilst 
we were enjoying the sun, 
so it was a lovely way to 
celebrate our anniversary.”

It was 10.10pm and 
Norman came over  
to ask her dance.

He made an impression 
because when it was 
time for ‘Ladies’ Choice’ 
(indicating it was time 
for ladies to choose 
dance partners) she 
chose him and the rest, 
as they say is history, 
although they didn’t 
have the easiest start to 
their courtship.

The day after they got 
engaged, Norman, 
who by then had joined 
the RAF, was sent on 
tour for two years. This 
meant a long distance 
relationship until 
Norman returned and 
they were married on 
22nd February 1958.

The couple, who live 
in Peterlee, have 
just celebrated their 
diamond (60 years) 
wedding anniversary.

Jessie says: “I came 
across from Northern 
Ireland in January 1958 
and we were married a 
month later.

“We have had a nice life 
together and it’s been 
about pulling together 
and looking after each 
other.”

Jessie and Norman, 
who have three 
children, seven 
grandchildren and four 
great-grandchildren, 
celebrated their 
anniversary by going 
out for a family meal.

He was so sure he told 
his friends that he would 
be taking a lady called 
Ruth home that night 
and his prediction proved 
accurate.

Sixty years on, Alan and 
Ruth, from South Shields, 
have just celebrated 
their diamond wedding 
anniversary.

Ruth recalls: “We were 
both at a dance hall and 
rock and roll was all 
the rage at the time so 
independently we had 
been transitioning from 
old time dancing to what 
was then very modern 
dancing.

The first one for 2018 belonged to Mary 
McGahan, of Gilesgate, who celebrated 
her 90th on 13th January, followed  
by Catherine McAloon, of Consett,  
19th February. 

March brought a further 3 birthdays. 
Joyce Ridley, of Horden, was first on 
the 1st, closely followed by Audrey Gills, 
of Witton Park, on the 3rd, with the 
final March birthday belonging to Peter 
Finan, of Murton, on the 29th. 

April brought the final four birthdays of 
this edition. Verna Bell, of Nettlesworth, 
turned 90th on the 8th; followed by 
Doris Batey, of Easington, on the 13th; 
William Wood, of Framwellgate Moor, 
on the 22nd and  Sarah Johnson, of 
Ushaw Moor, on the 26th.

Congratulations to one and all!

90th  
birthdays
Nine of our residents have 
celebrated their 90th birthdays 
since the last edition of  
The Banner.

And May turns 100

May became a centenarian 
in January and to mark 
the occasion two parties 
were held in her honour.

The first took place in 
her new home at the 
Dairy Lane Care Centre in 
Houghton le Spring and 
the second took place in 
the community centre 
near her former DAMHA 
home at Four Lane Ends, 
Hetton-le-Hole.

May now needs more 
support so she is no 
longer able to live in her 
aged miners bungalow, 
but we made sure we gave 
her a great send off.

Our Chief Executive, Paul, 
visited her at the Dairy 
Lane Care Centre and 
presented her with a huge 
bouquet of flowers, before 
she took to the dance floor 
at a party organised for 
her.

Then, the following day, 
May was joined by her 
family and friends back 
at Hetton-le-Hole for 
another party.

Recalling her 100 years, 
May’s favourite memory is 
meeting and marrying her 
miner husband Tommy.

She said: “I had a lovely 
pink dress and I lived so 
close to the church that I 
walked there.”

Wedding anniversaries...

Ladies choice
Jessie Race remembers the exact time 
she first met her husband Norman.

Rock and roll
Alan Hepplewhite was pretty confident he had met his 
future wife when he saw her for the first time.

A walk in the park
Audrey and Eddie Wild have defied the trend of couples meeting 
at dance halls.

100 years equals lots of memories for May Ayre.

“He asked me to dance,  
we hit it off, and never 
looked back.”

Alan and Ruth, who 
have two children, six 
grandchildren and three 
great-grandchildren, 
celebrated their 

anniversary with a party  
at a local hotel.

Ruth says: “We have both 
always maintained a young 
outlook on life and have 
been active, and this has 
made for a wonderful 
marriage.”

Peter Finan

Doris Batey

Joyce Ridley
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Gala Day

This year’s Durham Miners’ Gala promises to 
be extra special as the DAMHA banner and 
band will be admitted to Durham Cathedral  
for the traditional miners’ service.

Saturday 14th July 2018
Market Place, Durham

UK: Largest Cities (by population)
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This is in recognition of 
2018 being our 120th  
anniversary.

The 134th ‘Big Meeting’ 
will be held on Saturday 
14th July 2018. 

Our contingent for the 
Gala will be setting off 
from the Market Place 
in Durham at 9am, so it 
would be great if you can 
join us.

The focal point of the Gala 
is the County Hotel at 
Old Elvet where the two 
legs of the procession 
converge. Here, the union 
leaders, invited guests 
and local dignitaries will 
greet the march from 
the hotel balcony and 
the bands will pause to 
play before marching 
the short distance to 
the Racecourse where 
there is a platform for the 
speakers. 

Visitors will also be able 
to enjoy exhibitions and 
refreshments in marquees 
as well as a variety of 
stalls on the riverside 
and a fun fair, including 
children’s rides.

After the speeches, we 
will be one of only a small 
handful of bands and 
banners who will march 
to the Cathedral for the 
Miners’ Service.

This year, camping - at 
East Durham College’s 
Houghall College - on the 
outskirts of Durham is 
being offered for July 12-
14. It costs £20 a night for 
adults and £10 for children 
and there is a 25 per cent 
discount for Marras.

We would love to see you 
on the day; just look out 
for the DAMHA banner 
and lots of friendly faces!

LONDON
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Pot plant 
competition

Cash 
Prizes

Our annual pot plant 
competition is always 
one of the highlights 
of the year, so if you 
think your garden 
has what it takes to 
win, we would love 
you to enter.
We are particularly keen 
to hear from people who 
haven’t entered before.

The winner receives £50 
in cash with money also 
being awarded for 2nd 
and 3rd place. 

If you wish to be entered 
into the competition  you 
will need to contact our 
Customer Service Team, 
providing your name  
& address by Friday  
13th July.



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

300g cottage cheese

3 eggs

Large tablespoon of cream 
cheese (optional)

350g tin corned beef

1 leek 

A little butter to soften 
leeks

Tomatoes (optional)

A sprinkling of grated 
cheese or sliced 
mozzarella 

Salt and pepper to taste

Quiche without pastry

Method: 

For the topping mix cottage 
cheese, eggs, cream cheese 
and salt and pepper together 
in a bowl. 

Slice leek and gently soften in 
frying pan with a little butter 
about 5 minutes. 

Chop the corned beef into 
cubes. Place leeks and corned 
beef into an oven proof dish, 
pour the topping mix over it. 
Cover with sliced tomatoes if 
you are using them.

Sprinkle with grated cheese or 
mozzarella slices. 

Bake in a pre-heated oven 
220 centigrade or gas mark 7 
for approximately 30/40 mins 
until just browned. Enjoy hot 
or cold. 

You can change the filling to 
suit your tastes. Tuna, ham, 
bacon anything at all it is very 
versatile.

Our very own resident ‘Star Baker’ Susan Lewis has kindly agreed to 
provide recipes for each edition of The Banner. Here is our latest creation.


