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Being Smart
Smart meters can help you 
get your gas and electricity 
under control.

Satisfaction survey
Results of our latest 
Survey of Tenants and 
Residents (STAR) survey.

90th birthday
A fantastic 13 residents 
are celebrating become 
nonagenarians in this issue.

Wedding anniversaries
Congratulations to the 
four couples celebrating 
special anniversaries.

Beamish update
Our aged miners’ homes 
will definitely be featuring 
in the new 1950s town.

Good neighbour of the year 
Well done to a “one in a million’ neighbour,  
Alma Gardiner for winning this year’s award.
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Alma Gardiner’s selfless efforts have 
resulted in her receiving the DAMHA  
Good Neighbour of the Year award.

The 71-year-old, who lives in St James 
Court, Consett, was the overwhelming 
choice of judges, who sifted through  
120 nominations this year.

Alma was nominated by her neighbour 
Elizabeth Woodward for the help she gave 
her when she was diagnosed with cancer 
in August 2016.

Elizabeth said: “After I came home 
following my operation Alma stayed  
with me all the time.

“She made all of my meals, did my 
shopping and housework and fed my pets.

“I wasn’t eating properly until Alma took 
over my meals and even though I am  
now well on the road to recovery she  
still comes nearly every day.

“To me Alma is one in a million and she 
has become not just a neighbour, but a 
great friend too.”

Alma, who received a plaque and cheque 
for £150, said: “I feel very humbled to  
have been nominated by Elizabeth and  
to actually win the award is unbelievable.

“I didn’t do it for reward; I just wanted  
to help a neighbour and friend who was  
in need, but to be recognised in this way  
is very nice.

“My husband Bob deserves a mention 
because he helped too and I think I  
will spend my prize on taking him  
and Elizabeth out for a nice meal.”

The second prize went to Carol Sowerby, 
of Bellburn Way, Middlestone Moor, near 
Spennymoor. She was nominated by her 
neighbour Delia Warnett for the help she 
has given her following her own recovery 
from cancer. Carol receives a receives a 
plaque and cheque for £100.

Third prize went to Pat Shaw (pictured 
right), who lives in the Aged Miners 
Homes in South Shields. She was 
nominated by Patricia Tate for the help 
she gives to her neighbours, including 
taking them for doctors/hospital 
appointments.

Paul Mullis, DAMHA Chief Executive,  
said: “We would like to congratulate Alma, 
Carol and Pat, but everyone who was 
nominated is deserving of a mention too. 
It’s pleasing to see so many selfless acts 
of kindness happening in the communities 
where we have homes.”

This year’s awards were once again 
sponsored by Aareon UK Ltd.

Presenting the winners with their 
prizes, Bel Holt, the company’s Account 
Development Manager, said: “We 
are delighted to be associated with 
these awards which demonstrate that 
community spirit is still very much alive 
and kicking in County Durham.”

RIP Norman  
and Marshall

It is sad to note the passing in recent months  
of two of the Association’s greatest supporters.  

Scrutiny Panel
Our resident Scrutiny Panel is now in its 6th year, and at the last meeting held 
in October 2016, Carter Johnson was re-appointed as Chair for the forthcoming 
year, with Paul Jevans replacing Alan Pallister as Vice-Chair

The panel is currently full but if you are a DAMHA resident and are interested in 
joining the panel in the future, please contact Helen Sinden on 0191 3881111.

Marshall Wylde

Alma is one in a million 
and she has become not 
just a neighbour, but a 
great friend tooA one in million

A woman who cared for her neighbour after 
she was diagnosed with cancer has been 
described as a “one in a million”. 

It is sad to note the passing in recent 
months of two of the Association’s 
greatest supporters.  

Firstly, Norman Hardy, who passed away 
in August. He served on our Executive 
Committee from 1988 and later became 
Chairman of the Audit Sub-Committee 
and Vice-President of the Association.

Norman contributed a huge amount 
towards the ongoing success of 
DAMHA. Above all, he was a gentleman 
whose generosity of spirit was greatly 
appreciated by all the staff as well as  
his fellow Committee Members. 

It was with great pleasure to all of us that 
Norman was able to join us at the Big 
Meeting in July 2016 and march alongside 
us for one final time as he dealt with the 
many challenges he faced with dignity  
and strength.

Secondly, Marshall Wylde passed away 
suddenly in October.  A great character 
and a huge personality, he was DAMHA’s 
longest serving Member, having been  
first appointed to the Executive Committee 
in 1973.

It is hard to imagine anyone having a 
greater heart for the Association than 
Marshall who dedicated over half of his  
life to our work and who helped to lead  
us through some difficult days during  
the decline of the mining industry.

They are both missed greatly by their 
loving families, all who served alongside 
them on the Committee and staff at 
DAMHA.

Norman Hardy

Alma Gardiner (wearing glasses) with 
Bel Holt (bottom right), second prize 

winner Carol Sowerby, Paul Mullis, 
DAMHA Chief Executive (top left) and 

Gordon Parkin, DAMHA President.
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Calling 105 will put you 
directly through to your 
local electricity network 
operator so that you can 
report a power cut, get 
information about a power 
cut and report damage 
to electricity power lines 
and sub-stations that 
could put you, or someone 
else, in danger. It’s free 
to call from mobiles and 
landlines and easy to 
remember.

The launch of this new 
number comes after a 
survey has revealed that 
72% of people don’t know 
who to contact in the event 
of a power cut and 43% of 
people would incorrectly 
contact their electricity 
supplier.

Of the 21% of people 
who did know to contact 
the electricity network 
operator, only 11% could 
name the correct company 
for their area. This means 
that many calls are going 
through to the wrong 
place and causing delays 
and confusion in getting 
the problem solved.

Being Smart
Smart meters can help you get your gas and electricity under control.

Gas and electricity suppliers are 
changing gas and electricity meters 
to smart meters by the end of 2020. 
These new smart meters do more 
than old gas and electricity meters, 
as they can help you see how much 
gas or electricity you are using. 
There are 2 parts to a smart meter:

1. The new smart meter

2.  A display screen that shows you 
how much gas or electricity you 
are using and how much it costs.

You will only pay for the gas or 
electricity you use and your bills will 
show you the exact amount you have 
spent. The smart meter also tells 
your gas or electricity supplier how 
much energy you use without having 
to come and read your meter. Every 
home will be offered a smart meter 
that has a separate display screen. 

This display screen shows you how 
much gas or electricity you use and 
how much you are spending as you 
use it. You will be able to use the 
information from your display screen 
to decide if you would be better 
off with another gas or electricity 
supplier. You can then change to 
them if you want to. 

There will be lots more ways you can 
pay your gas or electricity if you are 
a smart prepay customer. You will be 
able to top up in your local shop, by 
computer or by mobile phone.

You will not have to pay for the smart 
meter or to have it fitted. Your gas 
and electricity supplier will send 
someone to fit your smart meter,  
as they are trained to do this. You  
will need to be at home as it will  
take about 2 hours to fit. 

Your gas and electricity will be 
turned off for a short time. Both will 
be turned off if your old gas meter 
and your old electricity meter are 
being replaced with a smart meter.

The installer will show you how to 
use the display screen, and if you are 
a smart prepay customer they will 
show you different ways you can buy 
your energy.

If you decide to have a new gas 
smart meter, the person installing  
it will also do a gas safety check.

Talk to your energy supplier about 
getting a smart meter. It will not  
cost you anything extra.

Power companies in 
England, Scotland 
and Wales have 
joined forces to 
launch a new, 
free, nationwide 
emergency power 
number – 105.

The results of 
the survey can 
be summarised 
as follows:

Housing associations like DAMHA are 
required to carry out a Survey of Tenants 
and Residents (STAR) every three years 
and the main aim of this survey was to 
gauge residents’ opinions in the  
following areas:

n  Information about households

n  Housing services

n  Contact with us

n  Repairs and maintenance

n  Communication and information

n  Anti-social behaviour

n  Tenant involvement

A postal method was adopted to contact 
DAMHA residents. A sample of 570 
residents were invited to take part in the 
survey. Residents were randomly selected 
by area and were sent questionnaires 
by post. The completed surveys were 
returned in postage paid envelopes.

The survey achieved 318 completed 
returns, a response rate of 56%, 
representing 19% of all households.

Satisfaction survey As part of the survey, 
we are ranked alongside 
other housing associations 
of our size and we are 
pleased to report that 
in the vast majority of 
indicators we have been 
ranked either 1st or 2nd.

We would like to thank 
everyone who took time 
to fill in, and return, the 
surveys. Your views are 
important to us and rest 
assured, we will not be 
resting on our laurels and 
will be seeking to improve 
even further over the next 
three years.

In June 2016 we commissioned a company called Vision Management 
Systems to carry out a confidential tenant satisfaction survey.

95% of residents were 
satisfied with services 
provided by DAMHA

96% were satisfied 
with the quality of 
their home

97% were 
satisfied with the 
neighbourhood as  
a place to live

93% stated they 
received value for 
money for their rent

89% stated they 
received value for 
money for their 
service charge

94% agreed that 
DAMHA provides an 
effective and efficient 
service

93% were satisfied 
with the repairs and 
maintenance service

85.3% were satisfied 
with the way DAMHA 
listens to, and acts 
upon, their views

92% were satisfied 
with the way they  
are kept informed  
by DAMHA

will be seeking to improve 
even further over the next 
three years.



90th 
Birthdays

Clockwise from right: Mr Leonard Burnham,  
Mr Noah Newall, Mrs Margaret Britton,  
Mr Gilbert Rickaby, Mrs Gladys Harris,  

Mrs Muriel Crawford 

September brought the first birthday of 
this edition. Mrs Irene Oakes, of Horden, 
celebrated on the 25th.

October brought a further five, starting 
with Mrs Noah Newall. of Shotton, on 
the 2nd; closely followed by Mrs Mary 
Bowden, of Herrington Burn, on the 9th; 
Mrs Gladys Harris, of Blackhall, was next 
on the 16th; then the 22nd was shared by 
Mr Edwin Nichols, of South Shields, and 
Mr Leonard Burnham, of Easington. 

November brought a further four 
birthdays starting with Mrs Lillian Urwin, 
of Ebchester, on the 1st; closely followed 
by Mrs Doreen Proctor, of Horden, on the 
4th. Mrs Gladys Wilson, of Murton, was 
next on the 20th; followed by Mr Gilbert 
Rickaby, of Herrington Burn, on the 23rd.

December brought the final three 
birthdays of this edition. Mrs Muriel 
Crawford, of Easington, celebrated on the 
4th; followed by Mrs Margaret Britton, 
of Fishburn, on the 13th; and Mr William 
Hall, of Esh Winning, on the 24th.There are no fewer than 13 residents who 

have celebrated their 90th birthday since 
the last edition of The Banner.
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DAMHA is not responsible 
for clearing snow or ice 
from paths, yards or roads 
at your scheme.

If you have a salt bin 
that needs re-filling 
please contact your local 
authority, using the contact 
details listed below.

Durham County 
Highways and  
Street Scene 
Tel: 03000 261000 or 
report it online at www.
durham.gov.uk/saltbins

South Tyneside 
Customer Contact Centre  
Tel: 0191 4277000 or 
email: customerhelp@
southtyneside.gov.uk 

Sunderland 
City & Neighbourhood  
Tel: 0191 5205550 or 
email: enquiries@
sunderland.gov.uk  

Gateshead 
Highways Agency  
Tel: 0300 1235000 or 
email: customerservices@
gateshead.gov.uk 

Please quote the reference 
number painted on either 
the top of side of salt bin.

This is especially true for older 
people. The following tips will help 
you keep your home and yourself 
warm this winter:

•  Hypothermia is a danger to 
everyone, particularly older 
people, during the winter months, 
so it’s vitally important to keep 
your home warm.

•  Please make sure that the room 
thermostat for your central 
heating (usually in the hallway) is 
set correctly and if the radiators 
are not heating the room 
sufficiently, try clicking it up two 
or three degrees. If it gets too hot, 
you can click it back down.

•  If you are still having problems 
with your heating, contact the 
Customer Service Team on 
freephone 0800 0432642. If the 
problem occurs out of office 
hours, report the fault through 
your warden call system or call 
Gentoo on 0191 5255000 (see 
Emergency Repairs in your 
Residents’ Handbook).

•  Eat at least one hot meal a day 
and have hot drinks regularly 
through the day.

•  Try to look in on your neighbours 
as much as you can, especially 
if they have no family or other 
regular visitors living close by.

•  Please remember that in 
snowy and icy conditions, 
the Association cannot be 
responsible for clearing snow  
and ice from paths and yards,  
so do take extra care when you 
are out and about. Wear flat, 
warm, non-slip shoes or boots.

•  Have a flu jab. Flu can be a 
serious hazard for older people. 
Talk to your GP or surgery if 
you’ve not already had your jab.

•  Dress for warmth. Wear several 
thin layers of clothes rather than 
one thick one. The warmth from 
your body gets trapped between 
the layers. The best materials to 
wear are wool, cotton or fleecy 
synthetics. When you’re outdoors, 
wear something on your head or 
you will get cold very quickly.

For advice on health matters, 
you can call NHS Direct on 111 
for immediate advice on non-
emergency health conditions.

Keep warm, stay well

It’s essential to keep warm in order to stay well. As the weather gets colder, 
we’re all more likely to catch colds or flu and if your body temperature drops, 
the risks of a heart attack, stroke or breathing difficulties increase. 

Winter 
advice 

Congratulations to you all.
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These schemes are  
made up of self-contained 
flats which consist of  
a bedroom, living area, 
kitchen and bathroom. 
There are also communal 
facilities such as a 
shared lounge, laundry 
and garden. They are 
designed for people who 
still would like to live 
as an independent life 
as possible. Concierge 
officers, who are 
responsible for the 
day-to-day running of 
the schemes, including 
organising activities and 
events.

If you know anyone who would be benefit from living in 
either of the schemes, please contact Rutherford House 
on 0191 5272731 or email rutherford@damha.org.uk 
or Bulmer House on 0191 4549848 or email bulmer@
damha.org.uk. People can also contact our head office 
on 08000 432642.

When Barbara first met 
Harry, according to their 
daughter Jan, “she didn’t 
give him a second look”.

Then two years later their 
paths crossed again in 
Crimdon and the rest, as 
they say, his history.

The couple were married 
in 1956 and have just 
celebrated their 60th 
wedding anniversary. 
Unfortunately, Harry has 
been ill so their family, 
which consists of two 
children (Jan and Judith) 
and a grandson are 
now planning a belated 
celebration in the new year.

Sheila and Ernest also had their first date at the picture 
house but their initial encounter was a different one.

Ernest hadn’t seen Sheila before but his friend knew her 
and suggested she would be just the woman for him – 
and how right he was.

So, from a blind date, the couple, who live in Hetton-le-
Hole, fell in love and were married and are still just as 
happy 50 years later.

They have four children, eight grandchildren and one 
great-grandchild. They celebrated their golden wedding 
with a family meal out.

Ernest said: “We have always walked hand in hand 
together and that’s why we have been so happy.”

Harry and Barbara Harle

Sheltered  
housing schemes

DAMHA provides two 
sheltered housing 
schemes for older 
people – Rutherford 
House in Easington 
and Bulmer House  
in South Shields.

Bulmer House

Rutherford HouseVouchers

Every year, we present each resident who 
is aged 90 and over on the 25th December 
with Marks and Spencer gift vouchers

DAMHA last year (2016) presented 118 vouchers 
to its residents living across the North East. The 
Almshouse Association gives £15 and DAMHA adds 
£10, so in total £25 has been handed out to our 
nonagenarians.

One of the residents receiving the vouchers this year 
was Muriel Crawford (pictured above) of Easington, 
who said: “It’s a really kind gesture and I am looking 
forward to buying something nice with my voucher.”

Steve Fergus, Vice-President of DAMHA, said: 
“Between DAMHA and the Almshouse Association 
we pleased to be able to hand out vouchers totalling 
£2,950 to our older residents.”

We are pleased to be able 
to hand vouchers out 
totalling £2,950 to our 
older residents

Several of our residents have celebrated very special wedding 
anniversaries since the last edition of The Banner. They are:

Jack and Hilda have just 
celebrated an amazing  
65 years of marriage.

The couple, who live in 
Durham, went to the same 
school together but it was 
not until Jack struck up 
the courage to ask Hilda  
to dance at a dance hall 
that love blossomed.

They went on to have 
two children, five 
grandchildren and two 
great-grandchildren.

Jack and Hilda were 
supposed to celebrate 
their sapphire anniversary 
by visiting one of their 
sons in Kent, but Jack was 
unfortunately taken ill. The 
celebration has only been 
put on hold though.

Jack said: “We have been 
very happy together.”

Sheila and Ernest WatererJack and  
Hilda Birch

Wedding anniversaries

Ken and Phyllis recently celebrated their diamond  
(60 years) wedding anniversary.

The couple, who live in Annfield Plain, lived in adjoining 
streets but first met at a bus shelter as they were waiting 
for a bus to take then to work.

Their first date was at the local cinema where they 
watched King Arthur and the Knights of the Roundtable.

Love blossomed and after a courtship they were  
married in their local church. The happy couple,  
went on to have two children, six grandchildren  
and eight great-grandchildren.

To celebrate their anniversary the couple held  
a 1950s-themed ceilidh in Stanley Civic Hall.

Phyllis said: “Everyone dressed up in clothes from  
the 50s and it was a great way to celebrate. We have  
been very happy together.”

Ken and Phyllis Gibson
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At our recent annual 
residents’ forum, as 
well as an interesting 
talk on the role of 
women in pit families 
and a lovely lunch, we 
also had our Christmas 
draw. There were 31 
prizes in total and we 
would like to thank 
everyone who donated 
prizes or bought tickets. 
The first 15 prizes are 
listed opposite. If you 
need to check any 
others please call our 
office.

Our performance 

Service Area Target Result

Arrears 0.75% 0.46%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 92.4%

Repair Appointments  
kept where made

100 99.1%

LETTINGS

Satisfaction with  
lettings service

92% 89.4%

Re-let times 26% 24.7%

Complaints resolved  
at 1st stage

80% 100%

TELEPHONE CALLS

% answered within  
7 seconds

96% 98.5%

% of calls dealt with at  
first point of contact

65% 78.2%

Percentage of letters 
responded to within  
5 working days

90% 96%

We are now using The Banner to report on our 
performance as a housing association. The table below 
outlines our performance for the period from 1st April  
to 30th September. A green shaded box indicates we met 
our target, amber means we were close to target and  
red means we failed to meet our target.

1st April to 30th September 2016

Christmas 
Draw  
Results

Prize Ticket No. Sold By Sold To

1st £100 3574 C Fletcher C Fletcher

2nd £75 11980 John Ball J Ball

3rd £50 2796 Pat Dobson D Cairns 

4th Food Hamper 5436 Paul Jeavens Hall

5th Food Hamper 6778 Mrs McPherson M McPherson

6th Large White Linen Candle 11566 Mr Worthington Mr Rudd 

7th 7” tablet 6127 Cathy Jones V Jones 

8th £25 Intu shopping vouchers 3824 Ann Foster Anne 

9th Double underblanket 6674 Beverley Lloyd D Gallimore

10th Tetley Gift Set 10262 Mr Tate P Tate 

11th £25 Intu shopping vouchers 11579 Mr Worthington Mr Rudd 

12th £25 Intu shopping vouchers 6560 Mr Keers Kelly 

13th Thorntons gift set 351 Mr Black J Slater 

14th £25 Intu shopping vouchers 1478 Mr Bulman D Bulman 

15th Thorntons Santa/Snowman gift set 12166 Mr Mann Mr Mann

Beamish 
update

 Yes:
Weeding of footpaths
All footpaths shall be 
weeded and appropriate 
proprietary weed killer 
will be carefully applied, 
having regard for the well-
being of residents’ pets.

Shrub Pruning
Shrub pruning shall 
be carried out at the 
appropriate times 
according to the species 
of plant (not at residents’ 
request).

Tree Pruning
Trees shall be pruned, 
lopped or crowned 
according to the species 
(not at residents’ request).

Removal of  
grass cuttings
The Contractor is 
responsible for ensuring 
the footpaths are not 
left covered in cuttings – 
Please be aware this is not 
possible when the ground 
is wet/damp as the grass 
sticks to the paths.

 No:
Leaf Collection 
The Contractor is not 
responsible for leaf 
collection on any site and 
will not be instructed to do 
so by the Association.

As a resident living in one of our homes, this is what 
you can expect our contractor to do, and not do, when 
it comes to gardening and grounds maintenance.

Grounds Maintenance
In previous editions 
of The Banner 
we have reported 
on how our aged 
miners bungalows 
in Marsden Road, 
South Shields, are 
to replicated in a 
new 1950s town 
being planned by 
Beamish Museum. 
We are delighted to 
report that Beamish 
has now received a 
£10.9 million grant from 
the Heritage Lottery 
Fund to create the 
town, with work now 
underway.

As well as our aged 
miners’ homes, there 
will be shops, café, 
police house and a 
cinema. We will, of 
course, keep you as the 
project develops further 
in 2017.

We are 
delighted to 
report that 
Beamish has 
now received 
a £10.9 million 
grant



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

1-1 kg/2lb 4oz-2lb 12oz ripe tomatoes

1 medium onion

1 small carrot

1 celery stick

2 tbsp olive oil

2 squirts of tomato purée (about 2 tsp)

a good pinch of sugar

2 bay leaf

1.2 litres/ 2 pints hot vegetable stock  
(made with boiling water and 2 stock cubes)

Method:

Tomato Soup

1. Cut each tomato into quarters 
and slice off any hard cores. Peel 1 
medium onion and 1 small carrot 
and chop them into small pieces. 
Chop 1 celery stick roughly the  
same size.

2. Spoon 2 tbsp olive oil into a large 
heavy-based pan and heat it over a 
low heat. Cook the onion, carrot and 
celery until they’re soft and faintly 
coloured.

3. Stir in the tomato puree stir so it 
turns the vegetables red. Add the 
tomatoes, a good pinch of sugar 
and a little black pepper. Tear 2 
bay leaves into a few pieces and 
throw them into the pan. Stir to mix 
everything together, put the lid on 
the pan and let the tomatoes stew 
over a low heat for 10 minutes until 
they shrink down in the pan and their 
juices flow nicely. 

4. Slowly pour in the hot stock. Turn 
up the heat until everything is turn 
down and simmer gently for 25 
minutes, stirring a couple of times. 

5. Remove the pan from the heat, 
remove the bay leaves and puree  
the soup in a blender.

6. Put it back in the pan to heat  
up again and serve with some  
cream swirled in. 


