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Paul of Arabia 
In our latest life story read 
about the exploits of Paul 
Richardson, who answered 
his country’s call.

Elsie calls House
When her bingo loving 
husband passed away, 
Elsie Nelson knew exactly 
what to do in his memory.

Recipe corner 
Because it’s summer, we 
are keeping it easy with 
our latest recipe – spinach 
pasta with peas and cheese.

The Big Meeting 
In glorious sunshine, tens of thousands of people, 
including Labour Leader Jeremy Corbyn, descended 
on Durham for the 133rd Miners’ Gala.

4-5

Pot plant competition 
See what our green- 
fingered residents have  
been up to as they attempt to 
win our annual competition.

Sensory garden 
Residents living in one 
of our sheltered housing 
schemes have received a 
funding boost from Tesco.



THE BANNER 32 September 2017 | Issue 77

Flu and you 
Fevers, chills, extreme fatigue and aching muscles,  as well as 
the more cold-like symptoms of sore throats and runny noses,  
are the unpleasant yet familiar symptoms of the flu and can 
really make you feel unwell. 

Unfortunately, colds and flu are highly 
infectious illnesses and are spread 
rapidly from person to person causing 
many people to become ill at the same 
time. 10-15% of the population develop 
flu each year.
The government has a campaign to 
maximise the number of over 65’s (the 
high risk group) who are vaccinated 
against flu .  
The jab is available from your local GP 
and is free to vulnerable groups, such 
as the elderly; however, last year 30% of 
over 65’s did not have a jab.

Here are some tips to help you avoid  
the flu:
n Wash your hands often. 
n If you sneeze or cough, do it into a 

tissue and then throw the tissue away.
n Clean surfaces you touch with a 

germ-killing disinfectant
n Germs can easily enter your body 

through the nose, eyes or mouth –  
so keep your hands away!

Please contact your GP for further 
information.

Independent age is a charity offering you and your 
family free and impartial advice on the issues that 
matter like care and support, money and benefits, 
health and mobility.  

Free advice, guides and fact sheets are available from 
their website www.independentage.org or by calling 
freephone 0800 319 6789.

Be independent

Like many of his plants, Jack Rudd is finding ‘perennial’ 
success in our annual pot plant competition.

Do you know you can now pay your rent anywhere 
anytime using your smart phone?

All you need to do is download the Allpay Payment App 
from the Apple App Store, Windows Phone Store and 
Google Play, depending on what device you use. If you 
have a QR code reader on your phone, please scan the 
relevant code and it will take you to either the Apple 
App Store or Google Play.  

Be ‘Smart’

Pot plant competition 

First
Prize

Second
Prize

Third
Prize

After coming third in 2016, his garden, in 
Crook, was this year voted the best of all.

This means he receives £50 in cash but, 
more importantly, the coveted title of 
DAMHA Pot Plant Competition Winner 
2017.

Being blind in one eye hasn’t prevented 
Mr Rudd from ensuring his garden is 
always immaculate.

He explains: “I have always loved 
gardening as a hobby and I plan exactly 
how I want my garden to look and what 
should go where.

“I plant a wide range of flowers, including 
tiger lillies, roses, hydrangeas and giant 
pansies.

“The secret is to ensure you dead head 
the old flowers so they come back again 
next year, and plenty of watering.”

Judges Gordon Parkin and Steve Fergus, 
DAMHA’s President and Vice-President 
respectively, were particularly impressed 
by Mr Rudd’s huge hanging baskets 
outside his front door.

Gordon said: “We visited a number of 
gardens and whilst the judging is always 
difficult, it was obvious the effort Jack 
puts into his garden.

“He was a deserving winner but we would 
like to also highlight the high standard of 
gardens in all the homes we visited. It’s 
pleasing to see how much pride people 
take in their homes.”

Second prize went to Janice Arnison, of 
Ferryhill, and third prize was awarded to 
Derick and Patricia Eltringham, also of 
Ferryhill.

The secret is to 
ensure you dead 
head the old flowers 
so they come back 
again next year

Unoccupied properties
For insurance purposes, we must be informed in writing 
if a property is to be unoccupied for a period of 30 days or 
more and regardless of the length of time the premises 
are left unoccupied they must be inspected weekly by a 
responsible adult. 

In an unoccupied property during the winter months 
(1st November – 31st  March) the heating must be left 
on to operate 24 hours a day and the thermostat needs 
to be set at no less than 10 degrees Celcius/50 degrees 
Fahrenheit.  

If a loss is suffered as a result of escape of water, and the 
heating has not been left on, all insurances will be void.

iPhone Android
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The July sunshine played 
its part in ensuring 
everyone had a great 
day, with young and old 
enjoying the spectacular 
‘Big Meeting’.
Brass bands played and 
the banners, including 
the DAMHA banner, were 
paraded along Durham’s 
cobbled streets.
Labour leader Jeremy 
Corbyn, fresh from his 
electoral success, gave 
a speech which was 
well received and other 
speakers included film 
director Ken Loach 
and Unite Leader Len 
McCluskey.
The speakers covered 
similar themes, all making 
heartfelt tributes to Davey 
Hopper, the late Durham 
Miners’ Association 
chairman who died a week 
after last year’s gala, and 
Bradley Lowery, the six-
year-old County Durham 
boy who lost his battle with 
neuroblastoma in July.
After the speeches 
ended, people headed to 
Durham Cathedral for the 
traditional blessing of the 
banners service. Next year, 
DAMHA’s banner will be 
included in the service.
On the riverside, 
remembering this is just as 
much of a day for families, 
there were rides for the 
children and numerous 
stalls and marquees.
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The Big Meeting
An amazing 200,000 people attended the 133rd Durham Miners’ 
Gala, proving beyond doubt that the event is here to stay.
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The 61-year-old spent two a half months as a 
medical reservist on the Saudi Arabia/Kuwait 
border during the First Gulf War in 1990.

During that time, as a specialist Ophthalmic 
Nurse he was responsible for administering 
treatment to people with eye complaints/injuries.

He was approached to re-enlist when the War 
broke out, having previously spent seven years 
as a musician/medic in the 15th/19th The Kings 
Royal Hussars Regiment.

Paul says: “My dad, mum and brother were in 
the RAF so I enlisted in the Army when I was 
17. I was originally in Administration then the 
Regimental Band;  but the Army were looking  
for Medics so I did a course and I was involved  
in the medical/nursing profession the rest of  
my working life on leaving the Army.

“When I first left the Army, given I was born near 
Stanley and many of my father’s family worked 
down the Pit. I applied for a job as a Medical 
Room Attendant at Murton Colliery.

“Because the job involved administering first 
aid in the mines, I spent my first three months 
underground working as a bricklayer’s assistant. 
This was effectively an induction as you needed 
to be used to working underground.

90th birthdays
May brought the first 3 of 
this edition starting with Mrs 
Miriam Rushton, of Peterlee, 
on the 3rd; followed by Mrs 
Doreen Parkin, of Wheatley 
Hill, on the 17th and Mr 
Thomas Greener, also of 
Wheatley Hill, on the 29th.

June brought a further two 
birthdays. Mrs Mary Donkin, 
of Horden, was the first to 
celebrate on the 26th; closely 
followed by Mrs Catherine 
Wilkinson of Pelton Fell,  
on the 30th.

There were three July 
celebrations starting with 
Mrs Eleanor Wilkinson, of 
Fishburn, on the 1st; followed 
by Mrs Marjorie Robinson, of 
Easington, on the 12th and 
Mrs Frances Hickman, of 
Middlestone Moor, on  
the 15th.

August brought the final 
two birthdays of this edition 
starting with Mrs Brenda 
McCamley, of Consett, on 
the 19th and Mrs Jennie 
Cartmell, also of Consett,  
on the 28th.

Paul of Arabia
Answering his country’s call during a time of War is 
DAMHA resident Paul Richardson’s proudest moment.

In this edition, we celebrate 90th birthdays with ten of our residents.

“I did the night shift and we were often forced  
to don our protective suits and gas masks when 
there was an air raid warning as at that time,  
the Iraqis were still firing Scud missiles and  
no-one knew whether they would have 
chemicals in them.”

After his stint in the Gulf, Paul qualified as 
an Occupational Health Adviser (B.A. Luton 
University) and worked in several roles, notably 
for British Aerospace in Saudi Arabia and 
Chevron Oil Company. In this latter role, he was 
on 24-hour-a-day call ready to assist Chevron 
employees from across the world who needed 
medical assistance. 

He adds: “Travelling has always been in my 
blood and being an Occupational Health Adviser 
gave me an opportunity to see the world. I have 
some great pictures of my travels, including one 
of me sitting on a train which Lawrence of Arabia 
blew up.”

Now retired and living in our aged miners’ 
homes in South Pelaw, Chester-le-Street, 
Paul recently attended a garden party for ex-
servicemen held at Buckingham Palace. He has 
also rubbed shoulders with the Royal Family at 
the dedication of a memorial to those who fought 
in the Gulf War & Afghanistan.

Paul says: “I take great pride in knowing that 
when my Country came calling, I was not  
found wanting.”

I have some great 
pictures of my travels, 
including one of me 
sitting on a train which 
Lawrence of Arabia 
blew up.

“Being a Medical Room Attendant was a really 
interesting job. You could administer oxygen, 
Entenox and morphine (under the Mines & 
Quarry Act), which was kept underground in 
safes so you didn’t need to carry it down with 
you.”

After the N.U.M Strike the writing was on the 
wall for the industry, so Paul enrolled on a 
course to become a Registered General Nurse. 
After qualifying and because he was ‘interested’ 
in eyes, having regularly removed coal from the 
eyes of miners, he started work in the accident 
and emergency department of Sunderland  
Eye Infirmary then did the Ophthalmic  
Nursing Diploma.

Paul adds: “Even though I had been out 
of the Army for a while, when you got new 
qualifications you needed to inform them,  
so when the first Gulf War broke out I was 
enlisted as an Ophthalmic Nurse reservist  
in a field hospital in Saudi Arabia.

*If you are sending in 90th birthday pictures please either send them electronically as a 
high-resolution jpeg (preferably 1mb and above) or bring in a hard copy to the office so we 
can scan it. Many of the images we receive are very small, which means we have to use 
them small in the magazine because they can’t be blown up.

Congratulations one and all!

Marjorie Robinson

Cathy Wilkinson

Doreen Parkin

Francis Hickman



The residents, families and friends of Bulmer 
House were thrilled to host a coffee morning  
in July. 
All monies raised went to Daft as a Brush the charitable 
transport service which collects, transports to,  and 
delivers back,  people to their home free, of charge while 
they are undergoing a course of cancer treatment. Sadly, 
a Bulmer resident, who responded well to treatment, 
had to call on their services and was very impressed with 
them. It also relieved 
some of the transport 
pressures which 
would have fallen on 
immediate family.

Daft as a Brush
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It was lovely being able to 
call the first number on 
the new machine.

Elsie calls House

Residents at our Langley House care home  
in Horden enjoyed some pet therapy recently, 
but they were not all of the cuddly variety!
Using pets as therapy in care homes has been proven to 
enhance the well-being of residents, many of whom will 
have had pets before they came to Langley House.
But it’s not only traditional pets that can have a positive 
effect on care home residents – any animal interaction 
can bring a smile to people’s faces. In the past, we have 
had donkeys and even snakes to show residents.
Among the animals brought in recently by an  
organisation called Four Paws was a giant rabbit  
and a very large spider.
Our residents took it all in their stride though and they 
enjoyed having the rabbit on their laps (even if it did 
weight a ton!) and some showed no fear by holding the 
spider. Sadly, the same can’t be said for the Langley staff!

Before his sudden death in 2015, Elise Nelson’s 
husband, Jim, loved calling bingo for people 
living in our Rutherford House sheltered 
housing scheme in Easington.

Sensory garden
People living in our Bulmer House sheltered housing scheme have 
received bags of help from the local community in achieving their 
aim of having a sensory garden.

Three nights a week, Jim 
would take the short walk 
across from his home 
at Grey Court to call the 
numbers for the residents.
Recently, the old 
electronic machine they 
used at Rutherford House 
broke down, but then in 
stepped Elsie.
Elsie paid £370 for a new 
machine, which was used 
for the first time in May, 
and she was invited to call 
the first number.
Elsie, 91, said: “Jim 
loved calling the bingo at 
Rutherford and he did it 
three nights a week for 
three years.
“When he was tired I 
would say to him to have 
a night off but he always 
said he didn’t want to let 
the ‘old folks’ down which 
always made me laugh as 
he was 88 when he died.
“Being so close, we always 
liked to go to Rutherford 
House and I know Jim 

would be very proud of me 
for buying the machine.
“We were married for 
66 years and I have lots 
of great memories of 
our time together and 
now, whenever I see the 
machine, I have something 
else to remember him by.
“It was lovely being able  
to call the first number  
on the new machine.”
Barbara Smith, Manager 
of Rutherford House, 
said: “Everyone has fond 
memories of Jim and we 
were all very sad when he 
passed away.
“Buying a new machine 
so we can continue our 
popular bingo sessions 
was very generous of 
Elsie and on behalf of the 
residents at Rutherford 
House I would like to 
thank her for such a  
lovely gesture.”

Pets at home
The Residents’ Group at 
Bulmer House have been 
raising funds, via raffles 
and fayres, towards the 
creation of a sensory 
garden.
Their dream has now 
become a reality after 
shoppers at the local 
Tesco store voted it the 
most deserving project – 
through the store’s Bags 
of Help scheme -  and 
£5,000 has been awarded 
to build the garden.
Derek Malcolm, Manager 
of Bulmer House, said: 
“We’re very thankful 
for the generosity of 
Tesco for their scheme 
and their customers for 
purchasing bags and 
voting for this vision.

“The sensory garden 
will replace the current 
patio area of the garden, 
which is underused, and 
there will be raised beds 
housing perennial plants 
which will stimulate 
peoples’ senses through 
colour, scent and texture.
“The prime aim 
of the garden is to 
engage residents of 
Bulmer House and the 
surrounding properties 
in a space which will 
increase participation 
and hopefully improve 
the quality of lives of 
residents, particularly 
those who are too frail to 
travel any great distance. 
“Now we have the 
funding in place, we’re 

hoping to complete the 
project within 12 months, 
or earlier if possible.”
Bags for Help is a 
scheme set up by Tesco 
to support communities 
in the areas where it 
has stores. The scheme, 
which is administered by 
the Groundworks charity, 
is funded via the sale of 
5p carrier bags. 
Three community 
projects in each local 
area are voted on by 
customers, using 
tokens they are giving 
when they check out, in 
Tesco stores throughout 
the UK, with projects 
changing every other 
month. 



THE BANNER 1110 September 2017 | Issue 77

Our performance 

Service Area Target Result

Arrears 0.75% 0.47%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 88.5%

Repair Appointments  
kept where made

100 100%

LETTINGS

Satisfaction with  
lettings service

92% 91%

Re-let times (days) 26 43.85%

Complaints resolved  
at 1st stage

80% 100%

TELEPHONE CALLS

% answered within  
7 seconds

96% 99.1%

% of calls dealt with at  
first point of contact

65% 72.4%

Percentage of letters 
responded to within  
5 working days

90% 95.5%

1st April - 30th June 2017

Quickfire Quiz
All the place names have airports named 
after famous people, but who are they?

We are now using The Banner to report on our 
performance as a housing association. The table below 
outlines our performance for the period from 1st April 
- 30th June 2017. A green shaded box indicates we met 
our target, amber means we were close to target and red 
means we failed to meet our target.

A Golden couple
Bernard and Margaret Ward have just 
celebrated 50 years of wedded bliss.
The couple, who live in St Mary’s Court, 
Horden, first met in a club in Shotton  
and the rest, as they say, is history.
They went on to have two sons and  
they also have two grandchildren.
Bernard and Margaret celebrated  
their golden wedding by going out for  
a family meal and they also had a lovely 
weekend away.

A Diamond couple
Ronald and Norma Burn were 
surrounded by family as they 
celebrated 60 years of wedded 
bliss.
The couple, who live in Birtley, Tyne and 
Wear, met when they both worked at 
Arctic Fuse & Electrical Manufacturing 
in the town and they have been 
inseparable ever since.
Ronald, 81, and Norma, 85, have 
two children, Michelle and Ronnie, 
two granddaughters and one great 
grandchild. The family made sure they 
were all together to mark the couple’s 
very special anniversary.
Daughter Michelle said: “We had 
a small get together to mark their 
diamond wedding and then had a  
lovely family meal. It was nice for  
us all to be together and mum  
and dad really enjoyed it.”

It was nice for  
us all to be together 
and mum and dad 
really enjoyed it

Answers: 1. JFK.  2. John Lennon  3. Ronald Reagan  4. George Best  5. Charles de Gaul  
6. John Wayne  7. Marco Polo  8. Genghis Khan  9. Indira Ghandi  10. Louis Armstrong

1. New York
2. Liverpool
3. Virginia, Washington
4. Belfast
5. Paris
6. Orange County, California
7. Venice
8. Buyant Ukhaa, Mongolia
9. Delhi
10. New Orleans



Recipe Corner

Durham Aged Mineworkers’ Homes Association

PO Box 31, The Grove, 168 Front Street,  
Chester le Street, County Durham, DH3 3YH

Freephone: 08000 432642 
Fax: 0191 3882838 

Calls welcome via Text Relay Service

Email: info@damha.org.uk 
Website: www.damha.org.uk 

Twitter: www.twitter.com/durhamAMHA
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Ingredients:

5 cups medium shell pasta (12 oz/375 g)

1 cup fresh peas

1/2 teaspoon grated lemon rind

2 tablespoons lemon juice

2 tablespoons olive oil

1 tablespoon chopped fresh dill

1/4 teaspoon each salt and pepper

6 cups packed trimmed fresh spinach

1 cup crumbled feta cheese

Method:

1. In large saucepan of boiling salted 
water, cook pasta for 7 minutes. 
Add peas; cook for 1 to 2 minutes or 
until pasta is tender but firm. Drain, 
reserving 1/2 cup (125 mLl cooking 
liquid; return to pot.

2. In small bowl, whisk together lemon 
rind and juice, oil, dill, salt and pepper. 
Add to drained pasta along with 
enough of the reserved cooking liquid 
to moisten. Add spinach and cheese; 
toss to combine.

3. Serve with crusty bread if you wish.

Spinach pasta with green peas and feta cheese



Our performance 

Service Area Target Result

Arrears 0.75% 0.41%

REPAIRS & MAINTENANCE

Satisfaction with repairs 90% 92.4%

Repair Appointments  
kept where made

100 99.4%

LETTINGS

Satisfaction with  
lettings service

92% 89.4%

Re-let times 26% 26.4%

Complaints resolved  
at 1st stage

80% 89%

TELEPHONE CALLS

% answered within  
7 seconds

96% 99.1%

% of calls dealt with at  
first point of contact

65% 72.4%

Percentage of letters 
responded to within  
5 working days

90% 96%

30th September to  
31st December 2016

We are now using The Banner to report on our 
performance as a housing association. The table below 
outlines our performance for the period from 30th 
September to 31st December 2016. A green shaded box 
indicates we met our target, amber means we were close 
to target and red means we failed to meet our target.


